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MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

10 

. 

. 

- 

- 

4 

5 

1 

• 

- 

‘ 

* 

• 

• 

• 

TOTAL  ANS 

230 

•  1 

43 

35 

11 

•3 

65 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

fM 

81 

36 

34 

9 

74 

42 

I 

•8.  1 

•8.0 

•3.7 

•7.1 

•  1.8 

•9.2 

76.4 

100.0 

VERY  SATISFIED 

131 

46 

19 

22 

3 

55 

29 

1 

87. 0 

80.8 

44.2 

62.9 

27.3 

06.3 

82.7 

100.0 

SOMEWHAT  SATISFIED 

87 

35 

17 

12 

6 

19 

12 

- 

2f .  1 

28.8 

28.8 

24.2 

84.8 

22.8 

22.8 

* 

UNDECIDED/  NO  OPINION 

24 

6 

5 

- 

1 

8 

13 

- 

10.4 

8.8 

11.8 

“ 

B.l 

8.0 

28.8 

* 

SOMEWHAT  UNSATISFIED 

a 

2 

1 

. 

1 

4 

- 

- 

2.6 

2.2 

2.3 

• 

8.1 

4.1 

* 

“ 

VERT  UNSATISFIED 

2 

2 

1 

1 

- 

- 

- 

.6 

2.2 

2.3 

2.8 

“ 

- 

“ 

LOW  NET 

• 

4 

2 

1 

1 

4 

- 

- 

2.8 

4.4 

4.7 

2.8 

6.1 

4.5 

“ 

MEAN 

4.36 

4.33 

4.21 

4.54 

4.00 

4.51 

4.29 

5.00 

STO  ERR 

.OB 

Of 

.14 

.13 

.27 

.09 

.11 

- 

PAGE 
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•  •ARTHUR  0.  LITTLE  ••  LAS  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIONNAIRE -A 
TASLE  1  O 


SATISFACTION  WITH  TRILAB  ON:  CONCISENESS  OF  RESULTS  PROVIDEO  BY  LAB  REPORTS 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

CIA 

NOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

10 

1 

1 

_ 

4 

4 

1 

* 

• 

• 

* 

- 

• 

• 

• 

TOTAL  AMS 

230 

60 

42 

36 

11 

63 

66 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

166 

60 

26 

25 

6 

63 

42 

1 

72. 2 

66.7 

66.7 

71.4 

64.6 

76.6 

76.0 

100.0 

VERY  SATISFIED 

63 

30 

11 

17 

1 

36 

23 

1 

40.4 

33.3 

26.2 

46.6 

6.1 

47.0 

41.1 

100.0 

SOMEWHAT  SATISFIED 

73 

20 

17 

3 

6 

24 

16 

31.7 

33.3 

40.6 

22.6 

46.6 

26.6 

33.6 

UNDECIDED/  NO  OPINION 

30 

7 

4 

2 

1 

6 

14 

13.0 

7.1 

6.6 

6.7 

6.1 

10.6 

26.0 

SOMEWHAT  UNSATISFIED 

23 

13 

4 

6 

3 

10 

10.0 

14.4 

6.6 

17.1 

37.3 

12.0 

VERY  UNSATISFIED 

11 

10 

6 

2 

1 

1 

4.1 

11.1 

14.3 

6.7 

6.1 

1.2 

- 

LOW  NET 

34 

23 

10 

6 

4 

11 

14.  • 

26.6 

23.6 

22.6 

36.4 

13.3 

- 

MEAN 

3.63 

3.63 

3.66 

3.61 

3.  16 

4.06 

4.16 

6.00 

STO  ERR 

.06 

.14 

.21 

.23 

.36 

.  12 

.11 

- 

I 


**  / 
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••ARTHUR  D.  LITTLE  ••  LAS  EVALUATION  AT  NRMC  OAKLAND  *•  QUESTIONNAIRE' A 
TABLE  1  H 

SATISFACTION  WITH  TRILAB  ON:  LENGTH  OF  TINE  BETWEEN  ORDERING  STAT  INPATIENT  LAB  TESTS  AND  OBTAINING  RESULTS 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P  H  Y  S  I 

TOTAL  LIGHT 

C  I  A 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UMSP 

NO  ANSWER 

7 

1 

1 

- 

- 

3 

2 

1 

• 

* 

• 

' 

' 

• 

• 

• 

TOTAL  AMS 

233 

•0 

42 

39 

11 

B4 

99 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

111 

43 

20 

18 

6 

39 

29 

1 

47.6 

47.3 

47.0 

49.7 

04.  S 

45.2 

90.0 

100.0 

VERY  SATISFIED 

33 

17 

B 

9 

3 

5 

10 

1 

14.3 

13.3 

21.4 

14.3 

27.3 

0.0 

17.2 

100.0 

SONENHAT  SATISFIED 

73 

20 

11 

11 

3 

33 

IB 

33. S 

23.8 

20.2 

31.4 

27.3 

39.3 

32.9 

UNDECIDED/  NO  OPINION 

4B 

IB 

12 

6 

- 

14 

17 

21.0 

20.0 

2B.6 

17. 1 

10.7 

29.3 

SONEWHAT  UNSATISFIED 

4B 

21 

6 

11 

3 

21 

7 

21.0 

23.3 

14.3 

31.4 

27.3 

29.0 

12.1 

VERY  UNSATISFIEO 

24 

8 

4 

2 

2 

11 

5 

10.3 

8.3 

B.B 

9.7 

IB. 2 

13.  1 

8.0 

UW  NET 

73 

26 

10 

13 

6 

32 

12 

31.3 

32.2 

23. • 

37.1 

49.9 

39. 1 

20.7 

MEAN 

3.20 

3.20 

3.36 

3.17 

3.  IB 

3.00 

3.36 

6.00 

STO  ERR 

.06 

.  13 

.  IB 

.20 

.43 

.  13 

.  19 

- 

PAGE  B 
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•  •ARTHUR  0.  LITTLE  ••  LA*  EVALUATION  AT  MWC  OAKLAND  ••  QUESTIONNAIRE- A 
TABLE  1  I 


SATISFACTION  WITH  TRILAB  ON:  LENGTH  OF  TINE  BETWEEN  ORDERING  ROUTINE  LAB  TESTS  MO  OBTAINING  INITIAL  RESULTS 

QUESTIONNAIRE  A 


S  T  A 

f  f  T 

Y  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

C  I  A  N 

MOO.  HEAVY 

NURSE/ 

PA 

AOMIN 

(JNSP 

NO  ANSWER 

11 

1 

1 

- 

- 

s 

3 

1 

• 

• 

* 

- 

■ 

• 

• 

• 

TOTAL  ANS 

22B 

90 

42 

35 

11 

91 

97 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

13S 

60 

27 

23 

9 

49 

28 

1 

BO. 3 

66.7 

64 . 3 

65.7 

72.7 

80. B 

48. 1 

100.0 

VERT  SATISFIEO 

36 

17 

B 

6 

1 

10 

9 

- 

IB. 7 

19.9 

21.4 

17.1 

8.1 

12.3 

IB.  B 

• 

SOMEWHAT  SATISFIEO 

102 

43 

IB 

17 

7 

3B 

IB 

1 

44. B 

47. B 

42.9 

49.6 

63.6 

49.1 

33.3 

100.0 

UNDECIDED/  NO  OPINION 

45 

13 

B 

6 

. 

19 

14 

IB. 7 

14.4 

tfl.O 

14.3 

22.2 

24. B 

SOMEWHAT  UNSATISFIED 

33 

13 

4 

7 

3 

9 

12 

14.4 

14.4 

B.B 

20.0 

19.2 

B.B 

21.1 

VERY  UNSATISFIED 

13 

4 

3 

- 

1 

6 

3 

5.7 

4.4 

7. 1 

" 

9.  1 

7.4 

6.3 

LOW  NET 

40 

17 

7 

7 

3 

14 

15 

20.  1 

19.9 

IB. 7 

20.0 

27.3 

17.3 

26.3 

MEAN 

3. BO 

3.62 

3.82 

3.63 

3.4S 

3.48 

3.33 

4.00 

STD  ERR 

.07 

.11 

.19 

.  17 

.37 

.12 

.18 

- 

ft 

'  i 


s 


•  •ARTHUR  0.  LITTLE  ••  LAB  EVALUATION  AT  NRNC  OAKLAND  »•  QUESTIOMtAIRE-A  PACE 

TABLE  1  J 

SATISFACTION  WITH  TRILAB  ON:  LENBTH  OF  TINE  BETWEEN  OROERINQ  STAT/E.R.  LAB  TESTS  AM)  OBTAINING  RESULTS 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

V  P  E 

TOTAL 

P  H  V  S  I 

TOTAL  LISHT 

C  I  A  N 

■00  HEAVY 

NURSE/ 

PA 

ADMIN 

UNW> 

NO  ANSWER 

•4 

- 

- 

- 

- 

10 

2 

2 

• 

* 

* 

* 

• 

• 

• 

TOTAL  ANS 

IN 

•  1 

43 

IB 

11 

77 

58 

. 

too.o 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

• 

HIGH  NET 

•• 

40 

IS 

IS 

7 

22 

28 

_ 

3M 

44.0 

14  1 

BI.4 

83.8 

2S.8 

44.  B 

- 

VERT  SATISFIED 

» 

IQ 

B 

0 

B 

s 

14 

. 

1B.B 

17.0 

it. a 

17.1 

4S.S 

8.8 

24.  1 

- 

SONEWHAT  SATISFIED 

S3 

34 

to 

12 

2 

17 

12 

_ 

as.B 

10.4 

11.1 

34.1 

IS. 2 

22.1 

20.7 

• 

UMMCIOEO/  NO  OPINION 

■a 

•  34 

22 

s 

1 

3S 

28 

- 

41.4 

17.4 

B1.2 

2B.7 

S.1 

BOB 

43.1 

SONEWHAT  UNSATISFIED 

27 

14 

■ 

8 

2 

s 

8 

. 

11.  • 

IB. 4 

14.0 

17.1 

IS. 2 

10.4 

b.b 

“ 

VERY  UNSATISFIED 

13 

3 

2 

1 

S 

2 

_ 

s.s 

3.3 

* 

B.7 

S.  1 

10.4 

3.4 

- 

LOW  NET 

40 

17 

• 

S 

3 

18 

7 

. 

17.7 

IS. 7 

14.0 

22. S 

27.3 

20. S 

12.1 

“ 

MEAN 

1.S1 

1.40 

1.11 

1.40 

3.73 

3.04 

3.83 

- 

STD  EM 

.07 

.11 

.11 

.  IB 

.48 

.11 

.14 

- 

* 


i 


10 


PAGE 
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*» ARTHUR  0.  LITTLE  »*  LAI  EVALUATION  AT  NRMC  OAKLAND  »•  QUESTIONNAIRE -A 
TABLE  1  K 

SATISFACTION  WITH  TRILAB  ON:  LENGTH  Of  TINE  BETWEEN  ORDERING  ROUTINE  OUTPATIENT  TESTS  Al®  OBTAINING  RESULTS 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

V  P  E 

TOTAL 

P  H  V  S  I 

TOTAL  LIGHT 

C  X  A 

NOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

15 

- 

- 

- 

- 

5 

5 

1 

* 

- 

* 

• 

• 

• 

• 

TOTAL  ANS 

225 

51 

43 

35 

11 

75 

SS 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

102 

48 

22 

21 

4 

25 

24 

1 

4S.3 

52.7 

51.2 

50.0 

35.4 

37.2 

43. S 

100.0 

VERY  SATISFIED 

30 

IS 

8 

5 

2 

7 

7 

- 

13.3 

17.5 

18. B 

14.3 

18.2 

5.0 

12.7 

• 

SOMEWHAT  SATISFIED 

72 

32 

14 

15 

2 

22 

17 

1 

33.0 

35.2 

32.6 

4S.7 

15.2 

25.2 

30. • 

100.0 

UNDECIDED/  NO  OPINION 

18 

12 

4 

1 

41 

37 

- 

3S.2 

1S.S 

27. • 

11.4 

S.1 

S3 .6 

4S.1 

SOMEWHAT  UNSATISFIED 

24 

IS 

S 

6 

s 

4 

4 

- 

ID.  7 

17.  S 

its 

17.  1 

45.5 

S.  1 

7.3 

“ 

VERT  UNSATISFIED 

13 

• 

4 

4 

1 

4 

- 

- 

S.« 

f  .5 

5.3 

11.4 

B.  f 

S.  f 

* 

" 

LOW  NET 

37 

25 

5 

10 

B 

5 

4 

- 

ia.4 

27. S 

20. S 

2S.S 

54.5 

10.3 

7.3 

* 

MEAN 

3.36 

3.33 

3.40 

3.34 

2  51 

3.31 

3.45 

4.00 

STO  ERR 

.07 

.  13 

.18 

.21 

.41 

.  10 

.  11 

- 

i  IHIAW"’’ 


♦ 


I 


1 


1 


WF  m  «  4  4 

•  •ARTHUR  0.  LITTLE  •«  LAS  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIONNAIRE -A  PAGE  12 

TABLE  1  L 


SATISFACTION  WITH  TRILAB  ON:  FLEXIBILITY  OF  LAB  IN  HANDLING  SPECIAL  CASES 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

V  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

C  Z  A 

MOD. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

11 

1 

- 

1 

- 

6 

3 

1 

• 

• 

• 

- 

• 

* 

• 

TOTAL  ANS 

229 

§0 

43 

34 

11 

91 

87 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

109 

SO 

22 

18 

6 

32 

27 

47. B 

B6.6 

61.2 

66.9 

72.7 

39.8 

47.4 

- 

VERY  SATISFIED 

32 

14 

7 

4 

3 

6 

10 

_ 

14.0 

16.6 

16.3 

11.8 

27.3 

9.9 

17  6 

- 

SONEMHAT  SATISFIED 

77 

36 

16 

16 

6 

24 

17 

_ 

33.6 

40.0 

34. • 

44.1 

46. S 

2t.a 

2t.t 

- 

UNDECIDEO/  NO  OPINION 

74 

22 

14 

a 

2 

29 

23 

. 

32.1 

24.4 

32. a 

i7. a 

It. 2 

3B.I 

40.4 

- 

SOMEWHAT  UNSATISFIED 

32 

14 

a 

7 

- 

12 

6 

1 

14.0 

IB. 6 

14. D 

20.6 

“ 

14. B 

8.9 

100.0 

VERY  UNSATISFIED 

14 

4 

1 

2 

1 

8 

2 

4.4 

2.3 

a. a 

9.1 

t.a 

3.6 

- 

LOW  NET 

46 

IB 

7 

9 

1 

20 

7 

1 

20.  1 

20.0 

16.3 

26.6 

9.1 

24.7 

12.3 

100.0 

MEAN 

3.36 

3.47 

3.46 

3.36 

3.92 

3. 16 

3.49 

2.00 

STO  ERR 

.07 

.  11 

.  IS 

.19 

.38 

.  12 

.  13 

- 

t  tNNMi&tf 


ff  w 


•  •ARTHUR  0.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLAND  ••  GUESTI0M4AIRE-A  RAGE  13 

TABLE  1  N 

SATISFACTION  WITH  TRILAB  ON:  TRAINING  IN  ORDERING  AND  RETRIEVING  LABORATORY  INFORMATION 

OUESTIOMMIRE  A 


S  T  A 

F  F  T 

V  9  E 

TOTAL 

9 

TOTAL 

HYS1 

LIGHT 

C  I  A 

NOD. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

13 

4 

1 

3 

- 

5 

3 

1 

• 

• 

• 

• 

• 

• 

• 

TOTAL  ANS 

227 

97 

42 

32 

11 

92 

67 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

loo.o 

100.0 

HIGH  NET 

106 

43 

19 

19 

7 

39 

24 

1 

46.7 

49.4 

42.9 

56.3 

63.6 

46.3 

42.  1 

100.0 

VERY  SATISFIED 

26 

11 

5 

4 

2 

9 

6 

_ 

If  .s 

12.6 

tt.B 

12. B 

IB. 2 

11.0 

10.5 

- 

SOMEWHAT  SATISFIED 

•0 

32 

13 

14 

9 

29 

19 

1 

35.2 

aa.a 

31.0 

43. B 

45.5 

35.4 

31. B 

100.0 

UNDECIDED/  NO  OPINION 

S3 

21 

14 

4 

3 

12 

19 

_ 

22.9 

24.  1 

33.3 

12. B 

27.3 

14.6 

33.3 

- 

SOMEWHAT  UNSATISFIED 

B2 

17 

a 

7 

1 

23 

12 

_ 

22.* 

1B.B 

19.0 

21. • 

9.1 

2B.0 

21.1 

- 

VERT  UNSATISFIED 

17 

B 

2 

3 

_ 

9 

2 

_ 

7.S 

B.t 

4.1 

B.4 

- 

11.0 

3.8 

- 

LOW  NET 

69 

23 

10 

10 

1 

32 

14 

_ 

30.4 

28.4 

23* 

31.3 

B.  1 

39.0 

24. B 

* 

MEAN 

3.20 

3.29 

3.26 

3.29 

3.73 

3.07 

3.25 

4.00 

STD  ERR 

.09 

.  12 

.IB 

.22 

.27 

.14 

.14 

- 

| 


•  •AftTHJR  D.  LITTLE  ••  Ul  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIONNAIRE -A 
TABLE  I  0 


PAGE 


IS 


SATISFACTION  WITH  TRILAB  ON:  ACCESS  TO  LABORATORY  RESULTS  WITH  TRILAB 
QUESTIONNAIRE  A 


S  T  A 

F  F  T 

V  PE 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

NO  ANSWER 

6 

- 

_ 

- 

- 

3 

2 

* 

- 

- 

- 

- 

• 

• 

TOTAL  ANS 

234 

81 

43 

39 

11 

84 

88 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

181 

69 

32 

29 

6 

87 

44 

77.4 

78.8 

74.4 

82.9 

84.9 

79.9 

78.9 

VERY  SAT I SF TED 

89 

31 

IS 

12 

4 

38 

23 

32.0 

34. 1 

34.  • 

34.3 

38. 4 

41.7 

3S.7 

SOMEWHAT  SATISFIED 

•2 

39 

17 

17 

2 

32 

21 

39.3 

41.2 

M.I 

48.6 

11.2 

39.1 

36.2 

UNDECIDED/  NO  OPINION 

22 

S 

S 

_ 

. 

7 

10 

t.4 

s.s 

11.0 

* 

* 

*.3 

17.2 

SOMEWHAT  UNSATISFIED 

20 

11 

2 

S 

4 

6 

3 

a.s 

12.1 

4.7 

14.3 

36.4 

7.  1 

S.  2 

VERY  UNSATISFIED 

ii 

a 

4 

1 

1 

4 

1 

4.7 

6.6 

S3 

a.# 

S.l 

4.8 

1.7 

LOW  NET 

31 

17 

6 

6 

8 

10 

4 

13.2 

18.7 

14.0 

17.  1 

49.6 

11.9 

B.9 

MEAN 

3.97 

3.88 

3.22 

3.97 

3.36 

4.08 

4.07 

STD  ERR 

.07 

.  13 

» 19 

.19 

.47 

.  12 

.13 

UNSP 

1 


1 

100.0 


1 

100.0 


1 

100.0 


4.00 


•  •ARTHUR  0.  LITTLE  ••  LA*  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIONNAIRE -A 
TABLE  1  P 


PACE 


SATISFACTION  WITH  TRILAB  ON:  ACCESS  TO  PAPER  COPT  FOR  STAT  RESULTS 
QUESTIOMMIRE  A 


S  T  A 

F  F  T 

V  P  E 

TOTAL 

P  H  Y  S  I 

TOTAL  LIGHT 

CIA 

NOD. 

N 

HEAVY 

NURSE/ 

PA 

ADNIN 

UNSP 

NO  ANSWER 

13 

1 

- 

1 

- 

7 

4 

1 

* 

• 

■ 

* 

- 

• 

• 

* 

TOTAL  ANS 

327 

90 

43 

34 

11 

80 

58 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

73 

26 

IS 

9 

2 

28 

22 

_ 

32.2 

28.9 

34.9 

2S.S 

19.2 

31.3 

39.3 

- 

VERY  SATISFIED 

22 

7 

3 

2 

2 

• 

6 

. 

9.7 

7.3 

7.0 

S.B 

18.2 

11.3 

10.7 

- 

SOMEWHAT  SATISFIED 

SI 

IS 

12 

7 

- 

IB 

16 

. 

22. S 

21.1 

27.  t 

20. B 

- 

20.0 

23. B 

- 

UNDECIDED/  NO  OPINION 

92 

31 

16 

11 

3 

34 

28 

1 

40.5 

34.4 

37.2 

32.4 

27.3 

42. S 

48.4 

100.0 

SONEWHAT  UNSATISFIED 

3S 

19 

B 

10 

4 

IS 

4 

IB. 7 

21.1 

11. B 

2S.4 

38.4 

1S.S 

7.1 

VERT  UNSATISFIED 

24 

14 

7 

4 

2 

8 

4 

10.6 

IB. 6 

16.3 

11.9 

18.2 

7.S 

7.1 

LOU  NET 

B2 

33 

12 

14 

6 

21 

6 

27.3 

36.7 

27.9 

41.2 

B4.S 

26.3 

14.3 

MEAN 

3.04 

2.S4 

2.98 

2. 73 

2.64 

3.09 

3.23 

3.00 

STD  ERR 

.07 

.12 

.19 

.19 

.41 

.12 

.13 

- 

PAGE 
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••ARTHUR  D.  LITTLE  *•  LAB  EVALUATION  AT  NRMC  OAKLAND  *•  QUESTIONNAIRE -A 
TABLE  1  Q 


SATISFACTION  WITH  TRILAB  ON:  RETRIEVAL  OF  PREVIOUS  LAB  DATA 
QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P  < 

TOTAL 

*  Y  S  I 

LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

NO  ANSWER 

• 

1 

1 

- 

- 

4 

3 

• 

• 

• 

- 

• 

• 

TOTAL  ANS 

231 

60 

42 

35 

11 

63 

57 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

147 

46 

24 

21 

3 

63 

35 

63.6 

54.4 

S7. 1 

60.0 

27.3 

75.6 

61.4 

VERY  SATISFIED 

•* 

it 

6 

7 

2 

28 

22 

26. 4 

20.0 

21.4 

20.0 

16.2 

33.7 

36.6 

SOMEWHAT  SATISFIED 

76 

31 

IS 

14 

1 

35 

13 

34.2 

34.4 

35.7 

40.0 

a.  i 

42.2 

22.0 

UNDECXDEO/  NO  OPINION 

4* 

17 

12 

2 

2 

13 

18 

si. a 

it. a 

2«.e 

5.7 

it. a 

10.7 

31.0 

SOMEWHAT  UNSATISFIED 

20 

17 

4 

10 

3 

0 

3 

11.3 

it. a 

t.S 

21.0 

27.3 

7.2 

0.3 

VERY  UNSATISFIEO 

B 

7 

2 

2 

3 

1 

1 

3.6 

7.6 

4.6 

5.7 

27.3 

1.2 

1.6 

LOW  NET 

36 

24 

6 

12 

6 

7 

4 

16.2 

26.7 

14.3 

34.3 

64.5 

8.4 

7.0 

MEAN 

3.74 

3.40 

3.60 

3.40 

2.64 

4.00 

a.ai 

STD  ERR 

.07 

.13 

.  17 

.21 

.45 

.  10 

.  14 

UNSP 

1 


1 

100.0 


1 

100.0 


3.00 


** ARTHUR  0.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLAND  *»  QUESTIONNAIRE -A 


PAGE 


IS 


TABLE  1  R 

SATISFACTION  WITH  TRILAB  ON:  ABILITY  TO  OBTAIN  CUMULATIVE  RESULTS  FOR  INDIVIDUAL  PATIENTS 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

C  I  A 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

7 

- 

- 

- 

- 

4 

2 

1 

* 

- 

* 

• 

• 

• 

• 

TOTAL  ANS 

233 

91 

43 

35 

11 

83 

58 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

ISO 

48 

20 

16 

6 

65 

37 

- 

04.4 

52.7 

60.5 

45.7 

54.5 

78.3 

63.8 

■ 

VERY  SATISFIED 

B0 

18 

9 

7 

2 

27 

21 

- 

28.3 

19.8 

20.9 

20.0 

13.2 

32.5 

36.2 

* 

SOMEWHAT  SATISFIEO 

84 

30 

17 

9 

4 

38 

16 

- 

36. 1 

33.0 

36. S 

25.7 

30.4 

45.3 

27.6 

" 

UNDECIDED/  NO  OPINION 

01 

25 

12 

10 

2 

15 

20 

1 

28.2 

27.5 

27.3 

23.6 

13.2 

13.1 

34.5 

100.0 

SOMEWHAT  UNSATISFIED 

14 

12 

4 

7 

1 

2 

- 

- 

0.0 

13.2 

9.3 

20.0 

3.1 

2.4 

" 

- 

VERY  UNSATISFIED 

s 

0 

1 

2 

2 

1 

1 

- 

3.4 

0.0 

2.3 

5.7 

18.2 

1.2 

1.7 

" 

LOW  NET 

22 

18 

5 

9 

3 

3 

1 

- 

9.4 

19.8 

11.6 

25.7 

27.3 

3.6 

1.7 

*■ 

MEAN 

3.80 

3.46 

3.67 

3.34 

3.27 

4.06 

3.97 

3.00 

STD  ERR 

.07 

.12 

.  15 

.20 

.43 

.09 

.  12 

- 
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•  •ARTHUR  D.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIONNAIRE- A 
TABLE  1  S 

SATISFACTION  WITH  TRILAB  ON:  CAPABILITY  OF  SEARCHING  ENTIRE  PATIENT  DATA  BASE  FOR  ANALYSIS  OR  RESEARCH 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P  1 

TOTAL 

MYSI 

LIGHT 

C  I  A 

MOD. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

11 

2 

_ 

2 

- 

8 

3 

1 

• 

• 

- 

• 

* 

• 

• 

• 

TOTAL  ANS 

229 

•8 

43 

33 

11 

82 

87 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

ioo.o 

HIGH  NET 

100 

30 

14 

14 

2 

44 

26 

. 

43.7 

33.7 

32.8 

42.4 

18.2 

83.7 

46.6 

“ 

VERY  SATISFIED 

40 

12 

7 

S 

- 

16 

12 

- 

17.8 

13. 5 

18.3 

18.2 

* 

18.8 

21.1 

" 

SOMEWHAT  SATISFIED 

00 

u 

7 

8 

2 

28 

14 

- 

2B.2 

20.2 

18.2 

27.3 

19.2 

34.  1 

24.8 

* 

UNDECIDED/  NO  OPINION 

I  OS 

4f 

24 

12 

4 

33 

30 

1 

4B.9 

40. 1 

88.8 

38. 4 

38.4 

40.2 

82.8 

100.0 

SOMEWHAT  UNSATISFIED 

14 

It 

3 

5 

2 

3 

- 

- 

B.1 

12.4 

7.0 

18.2 

19.2 

3.7 

“ 

• 

VERY  UNSATISFIED 

10 

7 

2 

2 

3 

2 

1 

- 

4.4 

7.8 

4.7 

8. 1 

27.3 

2.4 

1.8 

** 

LOW  NET 

24 

18 

8 

7 

8 

8 

1 

- 

10. » 

20.2 

11.6 

21.2 

48.8 

6.1 

1.8 

MEAN 

3.46 

3.  18 

3.33 

?  30 

2.48 

3.66 

3.63 

3.00 

STD  ERR 

.07 

.11 

.  18 

.  18 

.34 

.  10 

.12 

- 

« 


•  •ARTHUR  O.  LITTLE  ••  LM  EVALUATION  AT  NRNC  OAKLAND  ••  QUESTIONNAIRE -A  RARE 

TABLE  I  T 


SATISFACTION  WITH  TRILAB  ON:  EASE  AND  TINELINESS  OF  RESULTS  OF  LABORATORY  TESTS 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P 

TOTAL 

H  V  S  I 

LIGHT 

CIA 

NOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

a 

2 

1 

1 

3 

2 

1 

• 

* 

• 

• 

- 

• 

• 

• 

TOTAL  ANS 

232 

89 

42 

34 

11 

84 

58 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

144 

01 

29 

24 

7 

92 

30 

1 

92.  1 

08.5 

09.0 

70.0 

03.0 

01.9 

51.7 

100.0 

VERY  SATISFIED 

38 

10 

i 

0 

2 

11 

11 

- 

(8.4 

18.0 

1B.0 

17.0 

18.2 

13.  1 

(8.0 

• 

SONENHAT  SATISFIED 

100 

45 

21 

18 

8 

41 

18 

1 

48.7 

bo. a 

80.0 

82.8 

48.8 

4S.I 

32. B 

(00.0 

UMJECIOEO/  NO  OPINION 

84 

IS 

1 

4 

2 

(8 

23 

- 

23.3 

18.9 

19.0 

It. 8 

18.2 

19.0 

39.7 

SONENHAT  UNSATISFIED 

23 

10 

3 

5 

2 

11 

2 

. 

9.9 

11.2 

7.  1 

14.7 

18.2 

13.1 

3.4 

• 

VERY  UNSATISFIED 

11 

3 

2 

1 

8 

3 

. 

4.7 

3.4 

4.B 

2.9 

0.0 

8.2 

‘ 

LOW  NET 

34 

13 

5 

0 

2 

10 

5 

- 

14.7 

14.0 

(1.S 

17.0 

18.2 

19.0 

8.8 

* 

MEAN 

3.99 

3.89 

3.71 

3.08 

3.04 

3.90 

3.87 

4.00 

STO  ERR 

.07 

.11 

.  10 

.19 

.31 

.  12 

.  13 

- 

R(WM*  ( 
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•  •ART HUD  0.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIONNAIRE* A 
TABLE  2 

OVERALL.  HOW  SATISFIED  WITH  THE  CLINICAL  LABORATORY  SERVICES  PROVIDED  AT  THIS  MEDICAL  CENTER 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P  H  Y  S  I 

TOTAL  LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

B 

2 

- 

2 

- 

4 

2 

1 

• 

• 

“ 

• 

- 

• 

• 

• 

TOTAL  ANS 

231 

SB 

43 

33 

11 

83 

88 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

ISO 

74 

36 

29 

9 

60 

48 

1 

77.9 

83 . 1 

•  1.4 

87.9 

81.8 

72.3 

77.6 

100.0 

VERY  SATISFIED 

61 

21 

14 

6 

2 

13 

17 

. 

22.1 

23.6 

32.6 

IS. 2 

IB. 2 

IB. 7 

26.3 

- 

SOMEWHAT  SATISFIED 

12S 

S3 

21 

24 

7 

47 

2B 

1 

55  .  § 

69.6 

48.8 

72.7 

63.6 

66.6 

48.3 

100.0 

UNDE C IOCO/  NO  OPINION 

17 

4 

3 

_ 

. 

6 

7 

7.4 

4.8 

7.0 

“ 

- 

7.2 

12.1 

- 

SOMEWHAT  UNSATISFIED 

2B 

10 

4 

4 

2 

18 

3 

_ 

12.1 

11.2 

9.3 

12.1 

18.2 

18.1 

8.2 

- 

VERY  UNSATISFIED 

6 

1 

1 

- 

. 

2 

3 

_ 

2.6 

1.1 

2.3 

- 

- 

2.4 

8.2 

“ 

LOW  NET 

34 

11 

6 

4 

2 

17 

6 

- 

14.7 

12.4 

11.6 

12. 1 

18.2 

20.8 

10.3 

” 

MEAN 

3.B3 

3.93 

4.00 

3.61 

3.82 

3.68 

3.61 

4.00 

STD  ERR 

.07 

.  10 

*  16 

.  14 

.30 

.11 

.  14 

- 

i  } 

i 
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«* ARTHUR  0.  LITTLE  •*  LAB  EVALUATION  AT  NRMC  OAKLAND  •  *  QUESTIONNAIRE -A 
TABLE  3 


OVERALL.  HON  SATISFIED  WITH  THE  TRILAB  SYSTEM 
QUEST I0M4AIRE  A 


S  T  A 

F  F  T 

V  P  E 

TOTAL 

P  H  Y  S  Z 

TOTAL  LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

S 

2 

- 

2 

- 

4 

2 

1 

• 

• 

• 

* 

- 

* 

• 

• 

TOTAL  ans 

23 1 

99 

43 

33 

11 

93 

59 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HI OH  NET 

170 

62 

30 

26 

6 

63 

44 

1 

73.6 

69.7 

69.9 

79.9 

64.5 

78. t 

7B.9 

100.0 

VERY  SATISFIED 

59 

19 

9 

9 

1 

19 

22 

. 

2S.S 

20.2 

20.9 

24.2 

9.1 

22.9 

37.9 

- 

SOMEWHAT  SATISFIED 

in 

44 

21 

IS 

5 

44 

22 

1 

4B.1 

49.4 

49.9 

64.6 

45.8 

83.0 

37.8 

100.0 

UNDECIDED/  NO  OPINION 

32 

10 

6 

2 

2 

11 

11 

- 

13.9 

11.2 

14.0 

6.1 

IS. 2 

13.3 

16.0 

• 

SOMEWHAT  UNSATISFIED 

24 

15 

6 

4 

3 

7 

2 

_ 

10.4 

ia.s 

14.0 

12.1 

27.3 

14 

3.4 

“ 

VERY  UNSATISFIEO 

B 

2 

1 

1 

_ 

2 

1 

- 

2.2 

2.2 

2.3 

3.0 

* 

2.4 

1.7 

“ 

LOW  NET 

29 

17 

7 

6 

3 

9 

3 

_ 

12.6 

19.1 

16.3 

15.2 

27,3 

10.9 

B.  2 

MEAN 

3.64 

3.69 

3.72 

3.98 

3.36 

3.96 

4.07 

4.00 

STD  ERR 

.07 

.11 

.  16 

.19 

.31 

.10 

.12 

- 
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•  •ARTHUR  D.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIONNAIRE -A 
TABLE  4A 


ACCEPTABLE  TURNAROUND  TIME  FOR:  ST  AT  INPATIENT  TESTS 
QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P 

TOTAL 

H  V  S  I 

LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

63 

10 

8 

2 

_ 

19 

33 

1 

* 

• 

* 

• 

- 

• 

• 

• 

TOTAL  ANS 

177 

91 

35 

33 

11 

98 

27 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

0-30  MINUTES 

8 1 

28 

11 

a 

8 

38 

19 

. 

45. S 

34.6 

31.4 

24.2 

72.7 

5S.9 

95.6 

- 

31-60  MINUTES 

71 

38 

17 

17 

3 

23 

9 

1 

40.  1 

47.0 

48.0 

91.6 

27.3 

33.8 

33.3 

100.0 

BI-BO  MINUTES 

7 

4 

2 

2 

_ 

1 

2 

4.0 

4.9 

6.7 

6.1 

1.9 

7.4 

01-120  MINUTES 

16 

10 

4 

6 

. 

6 

. 

B.O 

12.3 

11.4 

IB.  2 

" 

8.8 

“ 

MORE  THAN  120  MINUTES 

2 

1 

1 

* 

. 

- 

1 

i.i 

1.2 

2.8 

- 

“ 

“ 

3.7 

MEAN 

39.36 

49.22 

47.31 

61.19 

23.49 

34.40 

34.22 

46.00 

STO  ERR 

2. 19 

3.38 

9.39 

9.34 

4.37 

3.31 

9.37 

- 

» 
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••ARTHUR  0.  LITTLE  *•  LAB  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIONNAIRE- A 
TABLE  4B 


ACCEPTABLE  TURNAROUND  TIME  FOR:  ROUTINE  INPATIENT  TESTS 
QUESTIONNAIRE  A 


STAFF  TtFt 

fH)tl 

C  I  A  N 

TOTAL 

TOTAL  LIGHT 

MOO.  HEAVY  PA  AOMIN 

NO  ANSWER 

07 

10 

7 

2 

1 

22 

34 

• 

* 

• 

• 

• 

• 

% 

TOTAL  AMS 

173 

•  1 

30 

33 

10 

00 

20 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

0-12  HOURS 

104 

43 

10 

17 

10 

43 

17 

00.2 

03.  1 

41.7 

01.0 

100.0 

00.2 

•0.4 

12+  TO  24  HOURS 

SB 

30 

15 

10 

- 

20 

• 

33. S 

37.0 

41.0 

40.0 

- 

30.8 

30.8 

24+  TO  4B  HOURS 

S 

0 

0 

1 

- 

1 

1 

4.0 

7.4 

13. • 

3.0 

* 

1.0 

3.0 

MORE  THAN  44  HOURS 

3 

2 

1 

. 

_ 

1 

- 

1.7 

2.0 

2.8 

" 

* 

1.0 

“ 

MEAN 

12.00 

14.30 

17.00 

12.30 

0.00 

11.17 

10.00 

STO  ERR 

•4 

1.41 

2.30 

1.21 

- 

1.24 

1.40 

1 

100  0 

f 

100.0 
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•  •ARTHUR  O.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLAND  ••  OUESTIOMWIRE-A 
TABLE  4C 


ACCEPTABLE  TURNAROUND  TIME  FOR:  STAT  EMERGENCY  NOON  TESTS 
OUESTIOMMIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P  H  Y  S  1 

TOTAL  LIGHT 

C  I  A  N 

MOO.  HEAVY 

NURSE/ 

PA 

AOMIN 

UNaR 

NO  ANSWER 

84 

10 

8 

2 

- 

34 

30 

2 

• 

• 

• 

• 

“ 

• 

• 

• 

TOTAL  ANS 

150 

81 

35 

33 

11 

S3 

22 

- 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

■ 

0-30  MINUTES 

111 

47 

10 

10 

11 

44 

20 

_ 

71.1 

58. 1 

S4.3 

40.5 

100.0 

83.0 

00.0 

■ 

31-00  MINUTES 

38 

28 

13 

14 

• 

2 

- 

24.4 

34.0 

37.  1 

42.4 

“ 

18. 1 

0. 1 

• 

01-00  MINUTES 

2 

1 

1 

- 

- 

1 

- 

- 

1.3 

1.2 

2.8 

- 

1.0 

• 

81-120  MINUTES 

4 

4 

2 

2 

- 

- 

- 

- 

2.8 

4.B 

B.7 

B.  1 

• 

“ 

" 

“ 

MORE  THAN  120  MINUTES 

1 

1 

- 

1 

- 

- 

- 

- 

.0 

1.2 

“ 

3.0 

“ 

* 

“ 

MEAN 

20.42 

32.43 

33.43 

37.30 

IB.  00 

20.01 

17.82 

- 

STD  ERR 

1,71 

2.87 

4. 10 

8. 18 

- 

1.00 

1.04 

- 

-  e 


r 

*  # 


X 


ap- 


** ARTHUR  D.  LITTLE  *•  LAB  EVALUATION  AT  NRMC  OAKLAND  **  QUESTIOFMAIRE'A 
TABLE  40 


tr 

PAGE  2B 


ACCEPTABLE  TURNAROUND  TINE  FOR:  ROUTINE  OUTPATIENT  TESTS 
QUESTIONNAIRE  A 


S  T  A 

f  f  T 

Y  P  E 

P  H  V  S  X 

C  I  A  N 

NURSE/ 

TOTAL 

TOTAL 

LIGHT 

MOO. 

HEAVY 

PA 

AOMIN 

NO  ANSWER 

B2 

10 

7 

2 

1 

41 

38 

* 

* 

* 

• 

* 

• 

* 

TOTAL  ANS 

141 

•  1 

36 

33 

10 

46 

21 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

0-12  HOUIS 

23 

4 

1 

1 

2 

IB 

3 

IBS 

4.0 

2.8 

3.0 

20.0 

34.8 

14.3 

12*  TO  24  HOURS 

03 

41 

18 

17 

0 

14 

8 

42.8 

BOB 

B2.7 

01.0 

BOO 

30.4 

38.1 

24+  TO  4«  HOURS 

47 

2B 

11 

13 

- 

IB 

7 

31.8 

30.8 

30.0 

38.4 

“ 

32.0 

33.3 

NOME  THAN  4S  HOURS 

IS 

11 

B 

2 

3 

1 

3 

10.1 

13. B 

13.9 

8.  1 

30.0 

2.2 

14.3 

NEAN 

27.32 

30.30 

30.07 

28.00 

31.80 

20.37 

30.00 

STD  ERR 

1.01 

2.10 

3.10 

2.00 

180 

2.10 

4.49 

UNSP 

2 


m  ■** 


*  i 


m 


•  •ARTHUR  D.  LITTLE  *•  LAB  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTlOtMAIRE-A 
TABLE  9  A 


PAGE  27 


HOW  OFTEN  DOES  FOLLOWING  OCCUR  W/TRILAB:  TESTS  REPEATED  DUE  TO  DELAY  IN  FILING  OF  ORIGINAL  RESULTS 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

V  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

7 

2 

1 

f 

_ 

3 

1 

1 

• 

• 

* 

* 

- 

• 

• 

* 

TOTAL  ANS 

233 

89 

42 

34 

11 

84 

99 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

OFTEN 

13 

9 

2 

3 

_ 

4 

4 

9.8 

9.9 

4.8 

8.8 

- 

4.8 

9.8 

- 

OCCASIONALLY 

•9 

39 

19 

19 

9 

33 

19 

1 

38.4 

40.9 

38  .  • 

44.2 

48.8 

39.2 

29.4 

100.0 

NO  OPINION 

90 

18 

14 

3 

1 

18 

18 

_ 

21.8 

21.3 

23.3 

a. a 

8.1 

17.8 

27.2 

- 

RARELY 

as 

28 

8 

13 

8 

28 

11 

_ 

27.  t 

28.2 

19.0 

38.2 

49.4 

33.3 

18.9 

- 

NOT  APPLICABLE 

20 

2 

3 

. 

. 

4 

13 

_ 

a. e 

3.4 

7.1 

- 

- 

4.8 

22.0 

- 

4 


•  •ARTHUR  O.  LITTLE  ••  LAR  (VALUATION  AT  NRNC  OAKLAND  «•  QUESTIONNAIRE -A 
TASLE  S  • 

HOH  OfTEN  DOES  fOLLOMINQ  OCCUR  V/TRILAR:  TESTS  REPEATED  DUE  TO  LOST  RESULTS 

QUESTIOMMIRE  A 


S  T  A 

P  P  T 

Y  P  E 

TOTAL 

P 

TOTAL 

H  V  S  I 

LIGHT 

C  I  A  N 

MOO  HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

11 

3 

1 

a 

- 

4 

3 

1 

• 

• 

• 

* 

“ 

• 

* 

TOTAL  AMS 

221 

66 

42 

33 

11 

63 

87 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

OTTEN 

• 

_ 

. 

- 

6 

1 

- 

)l 

- 

- 

• 

“ 

6.6 

1.6 

” 

OCCASIONALLY 

M 

43 

16 

21 

5 

36 

18 

1 

41. S 

47.7 

33. 1 

as. a 

48.8 

45.  R 

20  3 

100.0 

NO  OPINION 

37 

13 

11 

- 

- 

10 

14 

- 

16.2 

14. S 

20 . 2 

* 

" 

12.0 

24.6 

RARELY 

68 

30 

12 

13 

s 

23 

12 

- 

20.4 

34.1 

3R.R 

3R.4 

84.8 

27.7 

21.1 

~ 

NOT  APPLICARLE 

22 

3 

3 

- 

- 

4 

18 

- 

r.o 

3.4 

7.  1 

" 

• 

4.6 

26.2 

“ 

t- 


t 


*■  i 


•  •ARTHUR  O.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLAND  ••  OUESTIOFBIAIRE-A 
TABLE  B  C 

HON  OFTEN  DOES  FOLLOWIN'}  OCCUR  W/TBILAB:  TESTS  REPEATED  DUE  TO  RESULTS  YOU  CONSIDER  INACCURATE 


QUESTIONNAIRE  A 


S  T  A  F  F  T 

Y  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

C  I  A  N 

NOD.  HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

7 

2 

1 

1 

3 

1 

1 

• 

9 

• 

* 

• 

* 

TOTAL  ANS 

233 

89 

42 

34  11 

84 

59 

1 

100.0 

100.0 

100.0 

100.0  100.0 

100.0 

100.0 

100.0 

OFTEN 

12 

2 

2 

8 

2 

- 

B .  2 

2.2 

■ 

SB 

8 .  S 

3.4 

" 

OCCASIONALLY 

90 

37 

IS 

16  6 

38 

14 

1 

38. a 

41.7 

35.7 

47.1  84. B 

4S.2 

23.7 

100.0 

NO  OPINION 

41 

12 

9 

1 

10 

IB 

- 

17.6 

13.6 

21.4 

2.B 

11.9 

32.3 

RARELY 

68 

36 

16 

IB  B 

22 

10 

- 

2t. a 

40.4 

3S.1 

44.1  4B.B 

27.4 

16.9 

NOT  APPLICABLE 

21 

2 

2 

- 

6 

14 

- 

B.O 

2.2 

4.1 

* 

6.0 

23.7 

-r*- 


•  •ARTHUR  0.  LITTLE  ••  LAB  EVALUATION  AT  NRNC  OAKLAND  ••  QUESTIONNAIRE- A 
TABLE  S  0 


RAGE  30 


HON  OFTEN  OOES  FOLLOWING  OCCUR  W/TRILAB:  PHONE  CALLS  TO  LAB  TO  OBTAIN  RESULTS 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P 

TOTAL 

h  y  s  i 

LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

7 

2 

1 

1 

- 

3 

1 

1 

* 

* 

• 

• 

“ 

* 

* 

• 

TOTAL  ANS 

233 

09 

42 

34 

11 

84 

69 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

OFTEN 

43 

22 

10 

0 

3 

10 

6 

_ 

18. B 

24.7 

23.8 

23.5 

27.3 

17.0 

10.2 

• 

OCCASIONALLY 

108 

44 

10 

19 

7 

40 

23 

1 

AS.  4 

49.9 

42.0 

BB.9 

63.6 

47. B 

39.0 

100.0 

NO  OPINION 

22 

a 

B 

_ 

4 

12 

- 

8.4 

a. 7 

11.9 

- 

4.0 

20.3 

“ 

RARELY 

49 

15 

7 

7 

1 

24 

io 

. 

21.0 

ta.9 

18.7 

20. B 

8.1 

2S.B 

16.0 

• 

NOT  APPLICABLE 

11 

2 

2 

- 

1 

8 

- 

4.7 

2.2 

4.S 

* 

1.2 

13.8 

- 

•  •ARTHUR  0.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIONNAIRE -A 
TABLE  S  E 

HOW  OFTEN  DOES  FOLLOWIMQ  OCCUR  W/TR1LAB:  IM4ECESSARV  DUPLICATION  OF  REPORT  DATA 

QUESTIONNAIRE  A 

STAFF  TYPE 


PHYSICIAN 

- -  NURSE/ 

TOTAL  TOTAL  LIGHT  NOD.  HEAVY  PA  ADNIN  UNSP 


NO  ANSWER 

9 

3 

1 

2 

- 

4 

1 

• 

• 

• 

• 

* 

* 

• 

TOTAL  ANS 

231 

11 

42 

33 

11 

13 

59 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

OFTEN 

•  1 

34 

12 

16 

6 

31 

15 

35.1 

31.6 

21.6 

41.5 

54.5 

37.4 

25.4 

OCCASIONALLY 

47 

11 

10 

5 

2 

11 

11 

20.3 

20.5 

23.1 

15.2 

11.2 

21.7 

11.6 

NO  OPINION 

41 

14 

1 

4 

- 

17 

17 

20.1 

15.0 

21.4 

12. 1 

• 

20  5 

21.9 

RARELY 

36 

20 

• 

• 

3 

10 

6 

15.6 

22.7 

21.4 

24.2 

27.3 

12.0 

1C. 2 

NOT  APPLICABLE 

11 

2 

2 

- 

- 

7 

10 

1.2 

2.3 

4.1 

- 

8.4 

16.9 

PAGE 


** ARTHUR  0.  LITTLE  **  LAB  EVALUATION  AT  NRMC  OAKLANO  **  QUESTIONNAIRE -A 
TABLE  6 

DID  YOU  WORK  AT  THIS  FACILITY  BEFORE  TRZLAB  WAS  INSTALLED  IN  FEBRUARY  1982 

QUESTIONNAIRE  A 


$  T  A 

F  F  T 

V  P  E 

TOTAL 

P  H  V  S  I 

TOTAL  LIGHT 

C  I  A 

MOO. 

N 

HEAVY 

nurse/ 

PA 

AOMIN 

NO  ANSWER 

12 

4 

3 

1 

- 

1 

6 

* 

• 

» 

• 

- 

• 

• 

TOTAL  ANS 

228 

87 

40 

34 

11 

86 

54 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

YES 

173 

70 

32 

28 

9 

72 

30 

75.9 

80.6 

80.0 

82.4 

81.8 

83.7 

55.6 

NO 

55 

17 

8 

6 

2 

14 

24 

24.  t 

19.5 

20.0 

17.6 

18.2 

16.3 

44.4 

UNSP 

1 

* 

I 

100.0 

1 

too  o 


r 


4 

_  —  ^  r*  "T*  T  #•  <T 


•  •ARTHUR  0.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIONNAIRE- A 
TABLE  BA  A 

RELATIVE  FREQUENCY  OF  FOLLOWING  EVENT:  TESTS  REPEATED  DUE  TO  DELAY  IN  FILING  OF  ORIGINAL  RESULTS 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

V  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

98 

17 

8 

6 

2 

16 

23 

2 

t 

• 

• 

• 

• 

* 

• 

* 

total  ans 

182 

74 

35 

29 

9 

71 

37 

- 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

59 

31 

12 

12 

6 

23 

5 

- 

32.4 

41.9 

34.3 

41.4 

66.7 

32.4 

13  5 

* 

MORE  FREQUENTLY  WITH  TRILAB 

17 

11 

4 

5 

2 

6 

- 

- 

9.3 

14.9 

11.4 

17.2 

22.2 

8.5 

SIMILAR  FREQUENCY  WITH  TRILAB 

42 

20 

8 

7 

4 

17 

5 

- 

23.  1 

27.0 

22.8 

24.1 

44.4 

23.9 

13.5 

" 

NO  OPINION/ UNDECIDED 

41 

7 

6 

1 

- 

17 

17 

- 

32. B 

l.s 

17.1 

3.4 

_ 

23.9 

45. B 

“ 

LESS  FREQUENTLY  WITH  TRILAB 

79 

35 

16 

16 

3 

30 

14 

- 

43.4 

*7.3 

4B.7 

55.2 

33.3 

42.3 

37.8 

” 

NEVER  WITH  TRILAB 

3 

1 

1 

- 

- 

1 

1 

- 

1.6 

1.4 

2.9 

“ 

1.4 

2.7 

- 

LOW  NET 

82 

30 

17 

16 

3 

31 

15 

- 

45.  1 

48.6 

48.6 

55.2 

33.3 

43.7 

40.5 

~ 

iMp  i 


1 


PAGE 


•  •ARTHUR  O.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIONNAIRE -A 
TABLE  QA  8 

RELATIVE  FREQUENCY  OF  FOLLOWING  EVENT:  TESTS  REPEATED  DUE  TO  LOST  RESULTS 

QUESTIONNAIRE  A 

STAFF  TYPE 


TOTAL 


NO  ANSWER  88 

* 

TOTAL  ANS  182 

100.0 

HIGH  NET  SB 

30. 8 

MORE  FREQUENTLY  WITH  TRILAB  11 

6.0 

SIMILAR  FREQUENCY  WITH  TRILAB  48 

24.7 

NO  OPINION/UNDECIDED  38 

18.8 

LESS  FREQUENTLY  WITH  TRILA8  88 

48.7 

NEVER  WITH  TRILAB  8 

2.7 

LOW  NET  80 

48.8 


p 

H  Y  S  I 

CIA 

N 

TOTAL 

LIGHT 

MOO. 

HEAVY 

PA 

ADMIN 

17 

8 

6 

2 

16 

23 

• 

• 

• 

• 

• 

• 

74 

39 

28 

8 

71 

37 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

28 

14 

8 

6 

21 

6 

38.2 

40.0 

31.0 

66.7 

28.6 

16.2 

10 

7 

2 

1 

1 

_ 

13.8 

20.0 

8.8 

11.1 

1.4 

- 

t* 

7 

7 

8 

20 

6 

28.7 

20.0 

24. 1 

88.8 

28.2 

16  2 

7 

8 

1 

_ 

14 

18 

8.8 

17.1 

3.4 

* 

18.7 

40.8 

38 

13 

18 

3 

38 

14 

4i.  a 

37.1 

68.8 

33.3 

49.3 

37.8 

2 

2 

- 

. 

1 

2 

2.7 

8.7 

* 

- 

1.4 

8.4 

38 

18 

18 

3 

36 

16 

St. 4 

42.8 

as. s 

33.3 

80.7 

43.2 

UNSP 

2 


•  •ARTHUR  0.  LITTLE  ••  LAB  EVALUATION  AT  NRHC  OAKLANO  ••  QUESTIOMMIRE-A 
TABLE  BA  C 

RELATIVE  FREQUENCY  OF  FOLLOWING  EVENT:  TESTS  REPEATED  DUE  TO  RESULTS  YOU  CONSIDER  INACCURATE 

QUESTIONNAIRE  A 


PAGE  3B 


STAFF  TYPE 


P 

H  Y  S  I 

CIA 

N 

NURSE/ 

TOTAL 

TOTAL 

LIGHT 

MOO. 

HEAVY 

PA 

AOMIN 

NQ  ANSWER 

59 

17 

I 

6 

2 

17 

23 

• 

• 

* 

* 

• 

• 

• 

TOTAL  ANS 

191 

74 

35 

29 

9 

70 

37 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

74 

37 

IS 

15 

7 

32 

5 

40.9 

50.0 

42.8 

51.7 

77.9 

45.7 

13.5 

MORE  FREQUENTLY  WITH  TRlLAft 

1 

1 

1 

- 

«. 

.8 

1.4 

* 

3.4 

- 

- 

SIMILAR  FREQUENCY  WITH  TRILAB 

73 

36 

16 

14 

7 

32 

5 

40.3 

43. S 

42.8 

48.3 

77.8 

48.7 

13.5 

NO  OPINION/UNDECIDED 

SO 

14 

11 

1 

1 

17 

19 

27.5 

13.8 

31.4 

3.4 

11.1 

24.3 

81.4 

LESS  FREQUENTLY  WITH  TRILAB 

53 

22 

• 

12 

1 

18 

12 

23. 3 

29.7 

25.7 

41.4 

11.1 

27.1 

32.4 

NEVER  WITH  TRILAB 

4 

1 

• 

1 

2 

1 

2.2 

f  .4 

3.4 

2.8 

2.7 

LOW  NET 

S7 

23 

• 

13 

1 

21 

13 

31.5 

31.1 

26.7 

44.9 

11.1 

30.0 

38.  1 

4 


•S'-  sr-  7m- 


■W  -ST"  m 


•  •ARTHUR  D.  LITTLE  ••  LAS  EVALUATION  AT  NRNC  OAKLAND  **  QUESTIOMYAIRE-A 
TABLE  RA  D 


RELATIVE  FREQUENCY  OF  FOLLOWING  EVENT:  PHONE  CALLS  TO  LAB  TO  OBTAIN  RESULTS 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

9 

TOTAL 

H  Y  S  1 

LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UH%P 

NO  ANSWER 

SB 

17 

8 

6 

2 

17 

23 

2 

• 

• 

* 

• 

* 

• 

• 

• 

TOTAL  ANS 

18  f 

74 

35 

23 

9 

70 

37 

- 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

“ 

HIGH  NET 

37 

13 

6 

6 

14 

10 

. 

20.4 

17.0 

17.  1 

20.7 

20.0 

27.0 

- 

MORE  FREQUENTLY  WITH  TRILAB 

11 

8 

4 

1 

4 

2 

_ 

B.  1 

6.B 

11.4 

3.4 

B.7 

14 

- 

SINILAR  FREQUENCY  MITH  TRILAB 

SB 

• 

2 

8 

10 

3 

_ 

14.4 

10.  t 

5.7 

17.2 

14.3 

21.0 

- 

NO  OPINION/UNDECIDEO 

S3 

0 

6 

• 

_ 

0 

11 

_ 

13.7 

•  1 

17. 1 

* 

- 

s. a 

23.7 

- 

LESS  FREQUENTLY  WITH  TRILAB 

117 

04 

22 

23 

9 

49 

14 

_ 

04 .0 

73.0 

02.3 

73.3 

100.0 

70.0 

37.3 

- 

NEVER  MITH  TRILAB 

4 

1 

1 

. 

1 

2 

3.2 

1.4 

2.9 

• 

1.4 

5.4 

- 

LOW  NET 

121 

68 

23 

23 

9 

BO 

10 

06. • 

74.3 

08.7 

79.3 

100.0 

71.4 

43.2 

- 

PAGE 
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•  •ARTHUR  D.  LITTLE  •*  LAB  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIONNAIRE* A 
TABLE  «A  E 


RELATIVE  FREQUENCY  OF  FOLLOWING  EVENT:  IRMECESSARY  DUPLICATION  OF  REPORT  OATA 

QUESTIONNAIRE  A 


NO  ANSWER 

TOTAL  ANS 

HIGH  NET 

MORE  FREQUENTLY  WITH  TRILAB 
SIMILAR  FREQUENCY  WITH  TRILAB 
NO  OPINION/UNDECIDED 

LESS  FREQUENTLY  WITH  TRILAB 
NEVER  WITH  TRILAB 
LOW  NET 


S  T  A 

F  F  T 

V  P  E 

P  H  V  S  I 

CIA 

N 

TOTAL 

TOTAL 

LIGHT 

MOO. 

HEAVY 

PA 

AOMIN 

SB 

17 

• 

6 

2 

16 

23 

• 

• 

• 

• 

• 

• 

.« 

112 

74 

39 

29 

9 

71 

37 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

•e 

41 

17 

17 

6 

36 

12 

4I< 

99.4 

49.6 

BB.S 

86.7 

90  7 

32.4 

69 

31 

13 

11 

6 

24 

10 

39.7 

41.9 

37. 1 

37.9 

66.7 

33.* 

27.0 

24 

10 

4 

B 

. 

12 

2 

13.2 

13. B 

11.4 

20.7 

- 

16.9 

9.4 

49 

11 

« 

3 

_ 

21 

13 

24.7 

14. B 

22.6 

10.3 

- 

29.6 

36.  1 

44 

20 

9 

9 

3 

13 

11 

24.2 

27.0 

2S.7 

27. B 

33.3 

IB. 3 

2*. 7 

4 

2 

1 

1 

. 

1 

1 

2.2 

2.7 

2.9 

3.4 

“ 

1.4 

2.7 

41 

22 

10 

9 

3 

14 

12 

26.4 

29.7 

29.6 

31.0 

33.3 

19.7 

32.4 

UNSP 

2 


\ 


*  4 
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FREQUENCY  INQUIRY  CAPABILITY  USED  TO  OBTAIN  TEST  RESULTS  PERFORMED  THE  PREVIOUS  DAY 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

V  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

NO  ANSWER 

12 

2 

1 

- 

- 

5 

3 

• 

• 

* 

* 

“ 

* 

» 

TOTAL  ANS 

228 

89 

42 

35 

11 

82 

57 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

177 

75 

30 

34 

10 

05 

37 

77. a 

•4.3 

71.4 

97.1 

•0.* 

7B.3 

04.9 

OFTEN 

124 

03 

21 

31 

10 

38 

23 

54.4 

70.8 

80.0 

99.0 

90.9 

40.3 

40.4 

OCCASIONALLY 

53 

12 

9 

3 

27 

14 

23.2 

13.5 

21.4 

8.0 

- 

32.9 

24.0 

UNDECIDED 

7 

1 

1 

- 

- 

2 

4 

3.1 

i.i 

2.4 

- 

- 

2.4 

7.0 

RARELY 

24 

9 

• 

1 

. 

t 

7 

(0.8 

10.1 

18.0 

2.9 

- 

I.I 

12.3 

NEVER 

20 

4 

3 

. 

1 

7 

9 

8.8 

4.5 

7.1 

* 

9.  1 

8.0 

10.9 

LOW  NET 

44 

13 

11 

1 

1 

18 

10 

18.3 

14.0 

20.2 

2.9 

9. 1 

18.3 

20.1 

MEAN 

4.04 

4.30 

3.BC 

4. (3 

4.04 

3.BB 

3.61 

STD  ERR 

.05 

.13 

.22 

.  10 

.30 

.  14 

.20 
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FREQUENCY  INQUIRY  CAPABILITY  USED  TO  OBTAIN  TEST  RESULTS  PERFORMED  2-6  DAYS  AGO 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

V  P  E 

TOTAL 

P 

TOTAL 

H  V  S  I 

LIGHT 

C  I  A  N 

MOO.  HEAVY 

NURSE/ 

PA 

ADMIN 

UNSP 

NO  answer 

IB 

2 

1 

- 

- 

7 

4 

2 

• 

• 

• 

- 

- 

« 

* 

• 

TOTAL  ANS 

22S 

•9 

42 

39 

11 

40 

56 

_ 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

“ 

HI  OH  NET 

167 

78 

33 

33 

11 

81 

38 

_ 

74.2 

87.6 

78.6 

94.3 

100.0 

63.8 

67.9 

* 

OFTEN 

•3 

61 

19 

24 

7 

18 

14 

36.9 

97.3 

4B.2 

68.6 

63.6 

22. B 

26.0 

OCCASIONALLY 

84 

27 

14 

9 

4 

33 

24 

37.3 

30.3 

33.3 

2B.7 

36.4 

41.3 

43.8 

UNDECIDED 

7 

- 

- 

- 

. 

1 

8 

3.  1 

* 

- 

- 

- 

1.3 

10.7 

RARELY 

24 

7 

8 

1 

. 

IB 

2 

10.7 

7.8 

14.3 

2.9 

* 

18.8 

3.6 

NEVER 

37 

4 

3 

1 

- 

13 

10 

12.0 

4.8 

7.  » 

3.3 

“ 

18.3 

17.8 

LOW  NET 

B1 

11 

9 

2 

. 

28 

12 

33.7 

12.4 

31.4 

8.7 

- 

3B.0 

21.4 

MEAN 

3.76 

4.28 

3.95 

4.B4 

4.64 

3.3B 

3.84 

- 

.12 


.  IB 


.  IB 


31 


STD  ERR 


.OB 


.20 
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FREQUENCY  INQUIRY  CAPABILITY  USED  TO  OBTAIN  TEST  RESULTS  PERFORMED  1-2  WEEKS  AGO 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

V  P  E 

TOTAL 

P 

TOTAL 

H  V  S  I 

LIGHT 

C  I  A  N 

MOO.  HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

IS 

2 

1 

- 

- 

7 

4 

2 

* 

• 

• 

- 

- 

• 

• 

* 

TOTAL  ANS 

22S 

•9 

42 

35 

11 

90 

56 

• 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

- 

HIGH  NET 

124 

70 

29 

30 

10 

29 

28 

BS.  1 

79.7 

69.0 

95.7 

90.9 

36.3 

44.6 

- 

OFTEN 

45 

31 

13 

14 

3 

5 

9 

, 

20.0 

34.9 

31.0 

40.0 

27.3 

8.3 

16. 1 

- 

OCCASIONALLY 

79 

39 

16 

16 

7 

24 

16 

38.1 

43.8 

38.1 

45.7 

03.8 

30.0 

28.8 

- 

UNDECIDED 

10 

. 

. 

_ 

. 

2 

8 

4.4 

- 

- 

- 

2.8 

14.3 

- 

RARELY 

SI 

14 

9 

4 

1 

27 

10 

22.7 

18.7 

21.4 

11.4 

8.1 

33.9 

17.8 

NEVER 

40 

S 

4 

1 

. 

22 

13 

17.8 

B.6 

8.8 

2.9 

“ 

27.5 

23.2 

LOW  NET 

•  1 

19 

13 

5 

1 

49 

23 

40.4 

21.3 

31.0 

14.3 

9.1 

81.3 

41.1 

MEAN 

3.17 

3.97 

3.60 

4.09 

4.09 

2. 54 

2.96 

- 

STO  ERR 

.  10 

.  13 

.21 

.  19 

.25 

.  15 

.  19 

X 
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FREQUENCY  INQUIRY  CAPABILITY  USEO  TO  OBTAIN  TEST  RESULTS  PERFORMED  OVER  2  WEEKS  AGO 

QUESTIONNAIRE  A 


S  T  A 

f  r  r 

Y  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

C  X  A 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

IS 

2 

1 

. 

_ 

0 

5 

2 

* 

* 

• 

- 

- 

• 

• 

• 

TOTAL  AMS 

22S 

09 

42 

35 

11 

91 

05 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

- 

HIGH  NET 

*2 

57 

23 

20 

7 

10 

19 

40.0 

04.0 

54.9 

74.3 

03.0 

19.9 

34.5 

- 

OFTEN 

37 

23 

12 

« 

3 

s 

10.4 

2B.B 

2S.B 

22.9 

27. 3 

8.2 

18.4 

- 

OCCASIONALLY 

S5 

34 

11 

IB 

4 

If 

10 

24.4 

3S.2 

2S.2 

■  1.4 

38.4 

13.8 

19.2 

UNOCCIDEO 

10 

1 

1 

_ 

2 

7 

4.4 

1.1 

2.4 

* 

2.8 

12.7 

RARELY 

aa 

22 

12 

0 

4 

32 

t2 

20.3 

24.7 

2*. a 

17.1 

30.4 

39.5 

21.9 

NEVER 

87 

9 

0 

3 

31 

17 

25.3 

10.  1 

14.3 

9.0 

- 

39.3 

30.9 

LON  NET 

123 

31 

19 

9 

4 

03 

29 

54.7 

34.0 

42.9 

25.7 

30.4 

77.9 

52.7 

- 

MEAN 

2.77 

3.45 

3.28 

3.03 

3.55 

2. 10 

2.07 

STD  ERR 

.10 

.15 

.23 

.21 

.39 

.  14 

.20 

_ 
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TABLE  S 

WHICH  OF  THE  FOLLOWING  CATEGORIES  MOST  ACCURATELY  DESCRIBES  YOUR  USE  OF  THE  CLINICAL  LABORATORY 

QUESTIONNAIRE  A 

STAFF  TYPE 


PHYSICIAN 
.  NURSE/ 


TOTAL 

TOTAL 

LIGHT 

MOD. 

HEAVY 

PA 

ADMIN 

UNSP 

NO  ANSWER 

134 

2 

- 

_ 

- 

76 

54 

2 

• 

• 

" 

“ 

■ 

• 

• 

* 

TOTAL  ANS 

106 

SB 

43 

35 

11 

11 

6 

- 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

LIGHT 

50 

43 

43 

_ 

_ 

2 

5 

_ 

47.2 

4B.3 

100.0 

■ 

- 

IS.  2 

S3. 3 

- 

MODERATE 

40 

35 

_ 

35 

- 

4 

1 

- 

37.7 

39. 3 

- 

100.0 

“ 

38.4 

10.7 

• 

HEAVY 

16 

11 

- 

- 

11 

5 

- 

- 

15.1 

12.4 

- 

- 

100.0 

45.4 

- 

■ 
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RAGE  43 


WHAT  IS  YOUR  PROFESSIONAL  POSITION  AT  THIS  HOSPITAL 
QUESTIONNAIRE  A 


NO  ANSWER 

TOTAL  ANS 

ADMINISTRATIVE  OFFICER 
ADMINISTRATIVE  SPECIALIST 
STAFF  PHYSICIAN 
HOUSE  STAFF  OFFICER 
DENTIST 

MEDICAL  STUDENT 

PHYSICIAN'S  ASSISTANT/NURSE  PRACT. 

NURSE/LVN.  LPN 

CORPSMAN  ON  TECHNICIAN 

REGISTRAR 

CLERK 

OTHER 


• 

S  T  A 

rr  t 

V  P  E 

TOTAL 

P  H 

TOTAL 

Y  S  I 

LIGHT 

C  I  A  N 

MOO.  HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

2 

- 

- 

- 

- 

2 

• 

- 

- 

- 

* 

• 

238 

91 

43 

39 

ii 

87 

60 

- 

100.0 

ioo.o 

1 00.0 

100.0 

100.0 

100.0 

100.0 

m 

_ 

. 

- 

- 

- 

- 

' 

" 

“ 

* 

• 

_ 

- 

- 

- 

- 

- 

- 

- 

* 

47 

47 

27 

17 

1 

If. 7 

81.6 

62.8 

48.6 

9.1 

40 

40 

13 

17 

10 

1B.B 

44.0 

30.2 

48.6 

90.9 

4 

4 

3 

1 

1.7 

4.4 

7.0 

2.R 

. 

- 

- 

- 

- 

* 

* 

. 

- 

- 

- 

* 

* 

* 

” 

• 

87 

• 

_ 

- 

87 

- 

36.8 

* 

* 

* 

100.0 

* 

48 

- 

- 

- 

- 

49 

* 

20.  S 

- 

* 

■  1.7 

- 

_ 

- 

- 

- 

- 

- 

- 

- 

- 

* 

* 

* 

“ 

* 

8 

. 

• 

- 

3.4 

* 

* 

- 

- 

- 

13.3 

* 

3 

• 

- 

3 

1.3 

* 

- 

- 

- 

6.0 

- 

3 
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HOW  LONG  HAVE  YOU  BEEN  WORKING  AT  THIS  FACILITY 
QUESTIONNAIRE  A 


S  T  A 

FF  T 

T  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

C  I  A 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

10 

2 

1 

1 

- 

2 

5 

1 

• 

• 

• 

* 

- 

* 

• 

* 

TOTAL  ANS 

230 

89 

42 

34 

11 

85 

55 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

LESS  THAN  0  MONTHS 

37 

18 

9 

7 

1 

8 

11 

_ 

18.  1 

20.2 

31.4 

20.8 

9.1 

9.4 

20.0 

- 

8-12  MONTHS 

42 

2 

- 

1 

1 

16 

24 

- 

1E.3 

2.2 

2.9 

9.1 

IS .  8 

43.8 

• 

t-a  YEARS 

S4 

39 

16 

16 

6 

38 

16 

1 

40. • 

43.9 

38.1 

47.1 

54.6 

44.7 

29.1 

100.0 

a  YEARS  OR  MORE 

67 

30 

17 

10 

3 

23 

4 

- 

24.8 

33.7 

40.5 

29.4 

27.3 

27.1 

7.3 

- 
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STAFF  T 

Y  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  X 

LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

11 

2 

1 

1 

2 

9 

1 

* 

• 

• 

* 

- 

• 

• 

• 

TOTAL  ANS 

229 

89 

42 

34 

11 

89 

94 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

YES 

209 

88 

42 

34 

11 

71 

47 

1 

90.8 

100.0 

100.0 

100.0 

100.0 

83.9 

87.0 

100.0 

NO 

21 

- 

14 

7 

9.2 

- 

- 

- 

- 

10.9 

13.0 

- 
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QUESTIONNAIRE  B 

6  BP.  41  RATING  OF  IMPROVEMENT  WITH  TRILAB:  EFFICIENCY  OF  LABORATORY  OPERATIONS 
QUESTIONNAIRE  B 

0  C  P.  42  RATING  OF  IMPROVEMENT  WITH  TR1LAB:  ACCURACY  OF  RESULTS 
QUESTIONNAIRE  B 

6  DP.  43  RATING  OF  IMPROVEMENT  WITH  TRILAB:  EASE  OF  INFORMATION  STORAGE  ANO  RETRIEVAL 
QUESTIONNAIRE  B 

6  E  P.  44  RATING  OF  IMPROVEMENT  WITH  TRILAB:  NUMBER  OF  TELEPHONE  CALLS 

QUESTIONNAIRE  B 

7  P.  45  WHAT  IS  YOUR  PROFESSIONAL  SPECIALTY 

QUESTIONNAIRE  B 

7B  P.  46  HOW  LONG  HAVE  YOU  BEEN  WORKING  AT  THIS  FACILITY 
QUESTIONNAIRE  B 

7C  P.  47  ARE  YOU  IN  THE  MILITARY 
QUESTIONNAIRE  B 
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•  •ARTHUR  O.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIONNAIRE -6 
TABLE  1  A 


SATISFACTION  WITH  TRILAB  ON:  AVAILABILITY  OF  SYSTEM 
QUESTIONNAIRE  B 


< - - - 

- 5  T  A 

f  T  T  r  t - 

PATH- 

olosist/ 

LAB 

RECEP- 

PHY- 

TECH- 

TIONJST/ 

LAB  LAB 

TOTAL 

SICIAN 

N1CIAN 

CLERK 

STUOENT  OFFICER 

OTHER 

NO  ANSWER 

1 

- 

1 

- 

- 

- 

• 

- 

* 

- 

- 

TOTAL  ANS 

38 

1 

32 

- 

4 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

10 

_ 

13 

3 

43.1 

- 

40.5 

75.0 

VERY  SATISFIED 

a 

- 

- 

- 

2 

S3 

- 

- 

* 

50.0 

SOMEWHAT  SATISFIED 

14 

_ 

13 

- 

I 

36.  t 

- 

40.0 

~ 

28.0 

UNOCCIOED/NO  OPINION 

1 

. 

1 

- 

- 

a. 6 

“ 

3. 1 

“ 

SOMEWHAT  UNSATISFIEO 

15 

1 

12 

1 

1 

39. S 

100.0 

37.  B 

as.o 

100.0 

VERY  UNSATISFIEO 

6 

. 

5 

- 

15.8 

• 

18.8 

”  *■ 

LOW  NET 

21 

1 

18 

1 

1 

55.3 

100.0 

56.3 

28.0 

100.0 

MEAN 

a.  76 

a.  oo 

2.68 

- 

4.00 

2.00 

STD  EMI 

.20 

- 

.21 

- 

.71 

- 

,  ..  .  I 

■'M 


r 


•  •ARTHUR  D.  LITTLE  ••  LAS  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIONNAIRE'S 


SATISFACTION  WITH  TRILAS  ON:  RELIASILITV  OF  STSTEN 
QUESTIONNAIRE  • 

< . S  T  A  F  F  TVS  E . > 

PATH- 


TOTAL 

0L0G1ST/ 

PHY¬ 

SICIAN 

LAS 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

TOTAL  ANS 

39 

1 

33 

_ 

- 

4 

1 

- 

100.0 

100.0 

100.0 

- 

* 

100.0 

100.0 

HIGH  NET 

19 

1 

11 

3 

39.9 

100.0 

33.3 

- 

79.0 

VERT  SATISFIED 

a 

- 

. 

- 

2 

9.1 

- 

“ 

- 

90.0 

SOMEWHAT  SATISFIED 

13 

1 

11 

- 

1 

33  3 

100.0 

33.3 

- 

29.0 

UNDECIDCO/NO  OPINION 

2 

- 

2 

- 

- 

9.1 

- 

8.1 

“ 

- 

SOMEWHAT  UNSATISFIED 

19 

- 

13 

- 

1 

1 

39.9 

• 

3S.4 

■ 

29.0 

100.0 

VERT  UMSATISFIEO 

7 

- 

7 

- 

- 

- 

17.9 

■ 

21.2 

“ 

- 

- 

LOW  NET 

22 

. 

20 

- 

1 

1 

99.4 

- 

80. S 

- 

29.0 

100.0 

MEAN 

2.99 

4.00 

2 .82 

- 

4.00 

2.00 

- 

STD  ERR 

.20 

- 

.20 

- 

.71 

- 

- 

1 


r 
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•  •ARTHUR  D.  LITTLE  •  •  LAB  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIONNAIRE -6  PAGE 

TABLE  1  C 

SATISFACTION  WITH  TRILAB  ON:  ACCURACY  OF  SYSTEM 
QUESTIONNAIRE  B 

< . S  T  A  F  F  T  V  P  E . > 

PATH- 


TOTAL 

OLOQIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

1 

- 

1 

- 

- 

- 

- 

- 

• 

- 

• 

- 

- 

- 

- 

TOTAL  ANS 

3B 

1 

32 

- 

- 

4 

1 

- 

too.o 

100.0 

100.0 

- 

- 

100.0 

100.0 

‘ 

HIGH  NET 

33 

1 

27 

„ 

4 

1 

Ml 

100.0 

•4.4 

- 

- 

100.0 

100.0 

VERY  SATISFIED 

13 

- 

10 

- 

- 

3 

- 

34.2 

■ 

31.3 

- 

- 

76.0 

- 

SOMEWHAT  SATISFIED 

20 

1 

17 

- 

- 

1 

1 

B2.B 

100.0 

S3. 1 

- 

26.0 

100.0 

UMECIOED/NO  OPINION 

3 

. 

3 

- 

- 

- 

7.B 

- 

B.4 

“ 

“ 

■ 

SOMEWHAT  UNSATISFIED 

1 

- 

1 

- 

- 

. 

2.6 

- 

3.1 

- 

- 

- 

VERT  UNSATISFIED 

1 

- 

1 

- 

- 

- 

2.6 

“ 

3.1 

- 

- 

- 

- 

LOW  NET 

2 

- 

2 

- 

- 

- 

6.3 

“ 

6.3 

— 

“ 

* 

MEAN 

4.13 

4.00 

4.06 

- 

- 

4.76 

4.00 

STD  ERR 

.14 

- 

.  16 

- 

- 

.26 

- 

♦•ARTHUR  0.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLAND  **  QUESTIONNAIRE -• 
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TABLE  1  D 


SATISFACTION  WITH  TRILAR  ON:  EASE  OF  TEST  ORDER  ENTRY 
QUESTIONNAIRE  R 


TOTAL 

< - - — 

PATH¬ 

OLOGIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

--S  T  A  F 

RECEP¬ 

TIONIST/ 

CLERK 

F  T  Y 

LAB 

STUDENT 

P  E . 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

_ 

- 

- 

- 

- 

- 

TOTAL  AMS 

3R 

100.0 

1 

100.0 

33 

100.0 

- 

- 

4 

100.0 

1 

100.0 

- 

HI  OH  NET 

14 
35.  • 

- 

10 

30.3 

- 

- 

4 

100.0 

- 

VERT  SATISFIED 

3 

7.7 

- 

2 

5.1 

- 

- 

1 

25.0 

- 

SOMEWHAT  SATISFIED 

it 

2S.2 

- 

• 

24.2 

- 

3 

75.0 

UNDECIDED/NO  OPINION 

2 

S.  1 

- 

2 

».  1 

“ 

SOMEWHAT  UNSATISFIED 

15 

38.5 

- 

14 

42.4 

“ 

1 

100.0 

VERT  UNSATISFIED 

• 

20.5 

1 

100.0 

7 

21.2 

■ 

* 

LOW  NET 

23 

58.0 

1 

100.0 

21 

63.0 

- 

- 

1 

100.0 

mm 

2.54 

1.00 

2.52 

- 

- 

4.25 

2.00 

STD  ERR 

.21 

- 

.22 

- 

- 

.25 

- 

>. 


:r  t 


•  •ARTHUR  O. 
TABLE  1  E 


LITTLE  *•  LAB  EVALUATION  AT  HRMC  OAKLAND  «•  QUESTIONNAIRE-# 


PAGE  B 


SATISFACTION  WITH  TRILAB  ON:  CASE  OF  GENERATION  OF  SPECIMEN  LABEL 
QUESTIONNAIRE  • 


< - - 

—  S  T  A 

f  F  TV 

P  E . 

PATH¬ 

OLOGIST/ 

LAB 

RECEP- 

PHY- 

TECH- 

TIONIST/ 

LAS 

LA* 

TOTAL 

SICIAN 

NICIAN 

CLERK 

STUOENT 

OFFICER 

OTHER 

NO  ANSWER 

1 

- 

- 

- 

- 

1 

- 

* 

“ 

- 

" 

- 

• 

“ 

TOTAL  ANS 

38 

1 

33 

. 

- 

3 

1 

100.0 

100.0 

100.0 

- 

- 

100.0 

100.0 

HIGH  NET 

13 

_ 

10 

_ 

2 

31.6 

- 

30.3 

SO. 7 

VERY  SATISFIED 

4 

- 

3 

- 

1 

10.5 

- 

S.1 

" 

33.3 

SOMEWHAT  SATISFIED 

• 

- 

7 

1 

*i.i 

- 

*1.2 

33.3 

UNOECIDED/NO  OPINION 

14 

- 

1* 

i 

1 

36. B 

" 

98. 4 

33.3 

100.0 

SOMEWHAT  UNSATISFIED 

• 

. 

8 

- 

is. a 

- 

ia. a 

• 

VEHT  UNSATISFIED 

a 

1 

s 

- 

is. a 

100.0 

15.2 

LOW  NET 

12 

1 

11 

- 

- 

31. B 

100.0 

33.3 

- 

“ 

MEAN 

1.65 

1.00 

2.51 

- 

- 

4.00 

3.00 

STD  EM 

.20 

- 

.21 

- 

- 

.86 

- 

UMSP 


fc'i 
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SATISFACTION  WITH  TRILAB  ON:  CLARITY  OF  WORKSHEET 
QUESTIONNAIRE  B 


TOTAL 

< - — 

PATH¬ 

OLOGIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

— S  T  A 

RECEP¬ 

TIONIST/ 

CLERK 

F  F  TV 

LAB 

STUDENT 

P  E . 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

f 

- 

- 

- 

- 

1 

- 

_ 

* 

- 

- 

- 

- 

• 

- 

TOTAL  AMS 

38 

1 

33 

3 

1 

100.0 

1 00.0 

100.0 

- 

100.0 

100.0 

- 

HIGH  NET 

22 

_ 

20 

_ 

2 

. 

_ 

87.  • 

- 

00.0 

- 

00.7 

- 

- 

VERY  SATISFIED 

8 

. 

8 

_ 

_ 

_ 

21.1 

- 

24.2 

- 

* 

- 

SONEUHAT  SATISFIED 

14 

- 

12 

_ 

2 

_ 

30.1 

“ 

36.4 

- 

00.7 

- 

UNDEC1DE0/NO  OPINION 

10 

_ 

• 

1 

1 

26.3 

- 

24.2 

33.3 

100.0 

SONEMHAT  UNSATISFIED 

B 

1 

4 

_ 

_ 

13.2 

100.0 

12.1 

- 

- 

VERY  UNSATISFIED 

1 

- 

1 

_ 

_ 

2.0 

■ 

3.0 

- 

- 

LOW  NET 

e 

1 

s 

_ 

_ 

18.6 

100.0 

IS. 2 

* 

“ 

- 

MEAN 

3.01 

2.00 

3.07 

- 

3.67 

3.00 

- 

STD  ERR 

.  17 

- 

.16 

- 

.33 

- 

- 

*  *v 
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•  **J»THUS  O.  LITTLE  ••  LW  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIOMAIRE-E  PAGE  7 

TABIC  I  a 

SATISFACTION  WITH  TRILAB  ON:  CLARITY  OF  PAINT-OUT 
QUESTIONNAIRE  b 

- - $  T  A  F  F  T  T  P  E . - . > 

PATH- 


TOTAL 

OLOOXST/ 

PHY¬ 

SICIAN 

LA8 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LA8 

STUDENT 

LAS 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

• 

- 

- 

- 

* 

- 

- 

- 

TOTAL  ANS 

39 

1 

33 

. 

_ 

4 

1 

_ 

100.0 

100.0 

100.0 

- 

* 

100.0 

100.0 

* 

HIGH  NET 

29 

_ 

23 

_ 

. 

4 

1 

71.9 

- 

89.7 

- 

- 

100.0 

100.0 

- 

VERT  SATISFIED 

11 

. 

9 

- 

2 

_ 

29.2 

- 

27.3 

80.0 

- 

SOMEWHAT  SATISFIED 

17 

_ 

14 

* 

2 

1 

43.8 

- 

42.4 

- 

80.0 

100.0 

UNDECIOEO/NO  OPINION 

10 

1 

9 

- 

_ 

28.8 

100.0 

27.3 

- 

- 

SOMEWHAT  UNSATISFIED 

1 

1 

• 

_ 

2.8 

“ 

3.0 

- 

- 

VERT  UNSATISFIED 

• 

- 

- 

• 

- 

“ 

- 

" 

- 

- 

LOW  NET 

1 

- 

1 

_ 

2.8 

- 

3.0 

** 

“ 

“ 

MEAN 

3.97 

3.00 

3.94 

- 

- 

4.80 

4.00 

- 

STD  ERR 

.13 

- 

.14 

- 

- 

.29 

- 

- 

«  -  m 


, _ _  .  .  .  /. 

>jp  - 

*  * 

■  —« 
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•  •ARTHUR  0.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIONNAIRE-! 

TABLE  1  H 

SATISFACTION  WITH  TRILAB  ON:  ENTRY  OF  RESULTS  INTO  SYSTEN 
QUESTIONNAIRE  * 

< . - . S  T  A  F  F  T  Y  P  E . . 

PATH- 


TOTAL 

OLOGIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

■ 

- 

- 

TOTAL  AMS 

39 

1 

33 

- 

- 

4 

1 

- 

100.0 

100.0 

100.0 

“ 

" 

100.0 

100.0 

' 

HIGH  NET 

18 

1 

IB 

_ 

1 

40.2 

100.0 

48.5 

" 

- 

28.0 

VER“  SATISFIED 

0 

- 

0 

- 

- 

- 

15.4 

- 

18.2 

- 

“ 

SOMEWHAT  SATISFIED 

12 

1 

10 

- 

- 

1 

30. • 

100.0 

30.3 

• 

• 

28.0 

UNDCCIOCO/NO  OPINION 

2 

- 

2 

- 

- 

8.1 

8.1 

- 

• 

SOMEWHAT  UNSATISFIED 

10 

- 

8 

- 

- 

1 

25.  S 

- 

27.3 

• 

“ 

100.0 

VERY  UNSATISFIED 

• 

- 

e 

- 

3 

- 

23.1 

• 

18.2 

" 

78.0 

“ 

LOW  NET 

15 

- 

18 

- 

- 

3 

1 

45.7 

- 

45.8 

” 

78.0 

100.0 

MEAN 

2.80 

4.00 

3.03 

- 

- 

1.78 

2.00 

- 

STD  ERR 

.23 

- 

.28 

- 

- 

.78 

- 

- 

•  •ARTHUR  0.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLAND  •«  QUESTIONNAIRE'S 
TABLE  1  I 

SATISFACTION  WITH  TRILAB  ON:  INQUIRY  CAPABILITY 
QUESTIONNAIRE  B 

< - s  T  A  F  F  T  Y  P  E . . . 

PATH- 


TOTAL 

OLOGIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

UNSP 

MO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

* 

“ 

• 

- 

“ 

- 

“ 

TOTAL  AMS 

30 

1 

33 

_ 

_ 

4 

1 

- 

100.0 

100.0 

100.0 

” 

~ 

100.0 

100.0 

' 

HI OH  NET 

20 

24 

_ 

_ 

4 

_ 

71.0 

- 

72.7 

- 

- 

100.0 

■ 

VERY  SATISFXEO 

10 

. 

0 

- 

1 

28.8 

- 

27.3 

- 

28.0 

SOMEWHAT  SATISFIED 

10 

- 

18 

- 

3 

48.2 

* 

48.8 

• 

78.0 

UNOEC Z  DCD/MQ  OPINION 

3 

- 

3 

- 

7.7 

“ 

0.1 

- 

SOMEWHAT  UNSATISFIED 

8 

1 

4 

- 

1 

18.4 

100.0 

12.1 

100.0 

VERY  UNSATISFIED 

2 

- 

2 

- 

8.  1 

- 

8.1 

LOW  NET 

0 

1 

8 

- 

- 

1 

- 

20.8 

100.0 

10.2 

- 

100.0 

“ 

MEAN 

3.72 

2.00 

3.78 

- 

- 

4.28 

2.00 

- 

STO  ERR 

.10 

- 

.20 

- 

- 

.28 

- 

- 

PAGE 
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m 


SATISFACTION  WITH  TRILAB  ON:  AVAILABILITY  OF  HARD  COPY  RESULTS 
QUESTIONNAIRE  B 

< . S  T  A  F  F  T  Y  P  E . > 

PATH¬ 
OLOGIST/  LAB  RECEP- 

PHY-  TECH-  TIONXST/  LAB  LAB 


TOTAL 

SICIAN 

HI Cl AN 

CLERK 

STUDENT 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

2 

- 

1 

- 

- 

1 

- 

- 

• 

- 

• 

- 

- 

• 

- 

- 

TOTAL  ANS 

37 

1 

32 

. 

_ 

3 

1 

. 

100.0 

100.0 

100.0 

“ 

“ 

100. 0 

100.0 

■ 

HIGH  NET 

10 

m 

8 

_ 

_ 

1 

27.0 

- 

28.1 

- 

- 

33.3 

VERY  SATISFIEO 

2 

. 

2 

. 

_ 

_ 

5.4 

- 

0.3 

- 

- 

- 

SOMEWHAT  SATISFIEO 

8 

_ 

7 

- 

_ 

1 

21  a 

- 

21. • 

- 

- 

33.3 

UNDECIDED/ NO  OPINION 

20 

_ 

18 

- 

- 

1 

1 

54.1 

- 

66.3 

• 

• 

33.3 

100.0 

SOMEWHAT  UNSATISFIEO 

4 

1 

2 

_ 

. 

1 

10.8 

100.0 

0.3 

- 

33.3 

VERY  UNSATISFIED 

3 

_ 

3 

. 

_ 

_ 

_ 

- 

8.  1 

- 

0.4 

’ 

- 

- 

- 

- 

LOW  NET 

7 

1 

5 

- 

_ 

1 

- 

_ 

18.8 

100.0 

18.0 

- 

“ 

33.3 

“ 

- 

MEAN 

3.05 

2.00 

a. os 

- 

- 

3.00 

3.00 

- 

STD  ERR 

.  15 

- 

.17 

- 

- 

.08 

- 

- 

* 
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••ARTHUR  D.  LITTLE  ••  LAS  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIONNAIRE-B 
TABLE  1  K 

SATISFACTION  WITH  TRILAB  ON:  CAPABILITY  OF  EDITING  FILES 
QUESTIONNAIRE  B 

< . S  T  A  F  F  T  Y  P  E . . 

PATH¬ 
OLOGIST/  LAB  RECEP- 


PHY-  TECH-  TIONIST/  LAB  LAB 


TOTAL 

SICIAN 

NICIAN 

CLERK 

STUDENT 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

TOTAL  ANS 

39 

1 

33 

_ 

4 

1 

_ 

100.0 

100.0 

100.0 

* 

- 

100.0 

100.0 

“ 

HIGH  NET 

22 

18 

_ 

3 

1 

- 

56.4 

- 

64.5 

- 

- 

75.0 

100.0 

- 

VERY  SATISFIED 

7 

- 

6 

- 

- 

1 

- 

- 

17. P 

- 

18.2 

- 

- 

25.0 

“ 

SOMEWHAT  SATISFIED 

15 

_ 

12 

_ 

- 

2 

1 

- 

38.5 

- 

36.4 

- 

* 

50.0 

100.0 

- 

UNOECIOEO/NO  OPINION 

4 

- 

3 

- 

- 

1 

- 

- 

10.3 

• 

9.1 

* 

“ 

25.0 

- 

- 

SOMEWHAT  UNSATISFIED 

11 

1 

10 

- 

- 

- 

- 

- 

28.2 

100.0 

30.3 

“ 

“ 

“ 

- 

VERY  UNSATISFIED 

2 

- 

2 

- 

- 

- 

- 

- 

5.1 

* 

8.  1 

" 

“ 

“ 

LOW  NET 

13 

1 

12 

- 

- 

- 

- 

- 

33.3 

100.0 

36.4 

• 

“ 

" 

” 

MEAN 

3.36 

2.00 

3.30 

- 

- 

4.00 

4.00 

- 

STD  ERR 

.20 

- 

.22 

- 

- 

.41 

- 

- 

i  \ 

i 


.•ARTHUR  o.  LITTLE  ••  LAI  EVALUATION  AT  NRMC  OAKLAND  **  QUESTIOFBiAIRE-B 
TABLE  1  L 

SATISFACTION  WITH  TRILAB  ON:  TINE  SPENT  IDENTIFYING/INDICATING  ABNORMAL  VALUES 

QUESTI0M4AIRE  B 

. . $  T  A  F  F  T  Y  P  E . . 

PATH- 


TOTAL 

OLOQIST/ 

PHY¬ 

SICIAN 

LAD 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

NO  ANSWER 

2 

- 

2 

- 

- 

- 

- 

• 

“ 

* 

- 

- 

TOTAL  ANS 

37 

1 

31 

- 

- 

4 

1 

100.0 

100.0 

100.0 

- 

* 

100.0 

100.0 

HIGH  NET 

13 

_ 

12 

_ 

. 

1 

_ 

39.  1 

- 

38.7 

- 

- 

29.0 

- 

VERY  SATISFIED 

3 

- 

3 

- 

- 

- 

- 

8.1 

■ 

8.7 

“ 

” 

- 

- 

SOMEWHAT  SATISFIED 

10 

- 

9 

- 

- 

1 

- 

27.0 

“ 

29.0 

“ 

“ 

29.0 

- 

UNDECIOCO/NO  OPINION 

IB 

1 

11 

- 

- 

2 

1 

40.9 

100.0 

39.9 

- 

- 

90.0 

100.0 

SOMEWHAT  UNSATISFIEO 

7 

- 

7 

- 

- 

- 

- 

18.9 

- 

22.6 

- 

- 

“ 

VERY  UNSATISFIED 

2 

- 

1 

- 

- 

1 

- 

9.4 

- 

3.2 

- 

* 

29.0 

- 

LOW  NET 

• 

- 

8 

- 

- 

1 

- 

24.3 

29.8 

“ 

’ 

29.0 

‘ 

MEAN 

3.  14 

3.00 

3.19 

- 

- 

2.79 

3.00 

STD  ERR 

.17 

- 

.18 

- 

- 

.63 

- 

PACE  12 


L 


I 


•  •ARTHUR  D.  LITTLE  •  *  LAB  EVALUATION  AT  NRMC  OAKLAND  «•  QUESTIONNAIRE'S 
TABLE  «  M 

SATISFACTION  WITH  TRILAB  ON:  TINE  SPENT  ON  DEPARTMENT  LOO 
QUfSTIOMMIRE  ■ 

<- . S  TIM  T  Y  P  E . > 

PATH- 


TOTAL 

OLOGIST/ 

PHY¬ 

SICIAN 

LAS 

tech¬ 

nician 

RECEP¬ 

TIONIST/ 

CLERK 

LAO 

STUDENT 

LAO 

officer 

OTHER 

UNSP 

NO  ANSWER 

2 

- 

2 

- 

- 

- 

- 

- 

* 

- 

• 

- 

- 

" 

" 

" 

TOTAL  ANS 

37 

1 

31 

- 

- 

4 

1 

- 

100.0 

100.0 

100.0 

“ 

100.0 

100.0 

HIGH  NET 

S 

7 

- 

1 

- 

2t. a 

■ 

22.8 

• 

• 

28.0 

* 

VERY  SATISFIED 

2 

- 

2 

- 

- 

5.4 

" 

a. 5 

“ 

SOMEWHAT  SATISFIED 

a 

- 

5 

- 

1 

18.2 

“ 

ie.i 

25.0 

UNDECIDED/NO  OPINION 

11 

- 

ii 

- 

- 

29.7 

- 

35.5 

“ 

‘ 

SOMEWHAT  UNSATISFIED 

9 

1 

a 

- 

- 

2 

24.3 

100.0 

19.4 

• 

“ 

50.0 

VERY  UNSATISFIED 

9 

- 

7 

- 

- 

1 

1 

24.3 

“ 

22.0 

■ 

“ 

25.0 

100.0 

LOW  NET 

18 

1 

13 

- 

- 

3 

1 

4t. a 

100.0 

41.9 

- 

- 

75.0 

100.0 

MEAN 

2.54 

2.00 

2.85 

- 

- 

2.28 

1.00 

- 

STO  ERR 

.20 

- 

•  22 

- 

- 

.03 

- 

' 

I 


I 


I 

1 


*  / 


•  •ARTHUR  0.  LITTLE  «•  LAB  EVALUATION  AT  NRNC  OAKLAND  ••  QUESTIONNAIRE -■ 


SATISFACTION  WITH  TRILAB  ON:  NEDICAL  STAFF  FANILIARITY  VITM  TRILAB 
QUESTIONNAIRE  B 

. . S  T  A  F  F  T  V  P  E . 

PATH- 


OLOGIST/ 

LAB 

RECEP¬ 

PHY¬ 

tech¬ 

TIONIST/ 

LAB 

LAB 

TOTAL 

SICIAN 

nician 

CLERK 

STUDENT 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

_ 

- 

_ 

- 

- 

- 

“ 

TOTAL  ANS 

39 

1 

33 

. 

- 

4 

1 

- 

100.0 

100.0 

100.0 

~ 

100.0 

100.0 

HIGH  NET 

12 

_ 

11 

_ 

1 

30.9 

■ 

33.3 

- 

29.0 

VERT  SATISFIED 

: 

- 

- 

- 

- 

SOMEWHAT  SATISFIED 

12 

11 

- 

1 

30.9 

33.3 

” 

26.0 

UNDECIOED/NO  OPINION 

7 

9 

- 

- 

1 

17.9 

19.2 

- 

- 

26.0 

SOMEWHAT  UNSATISFIED 

IB 

12 

- 

- 

2 

1 

39.5 

36.4 

“ 

* 

60.0 

100.0 

VERT  UNSATISFIED 

5 

1 

4 

- 

- 

- 

12.9 

100.0 

12.1 

- 

* 

“ 

LOW  NET 

20 

1 

16 

- 

- 

2 

1 

- 

51.3 

100.0 

49.6 

" 

' 

60.0 

100.0 

MEAN 

2.57 

1.00 

2.73 

- 

- 

2.76 

2.00 

- 

STD  ERR 

.17 

- 

.19 

- 

- 

.49 

- 

- 

•  •ARTHUR  O.  LITTLE  ••  LAS  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIOtMAIRE-l 
TASLE  1  0 


SATISFACTION  WITH  TRILAB  ON:  ADEOUACY  OF  YOUR  TRAINING  WITH  TRILAS 
QUESTIONNAIRE  R 

< . - . . S  T  A  F  F  T  Y  P  E . 

PATH- 


OLOOIST/ 

PHY- 


TOTAL 

SICIAN 

NO  ANSWER 

m 

_ 

TOTAL  ANS 

30 

1 

too.o 

100.0 

HIGH  NET 

10 

_ 

41.0 

- 

VERY  SATISFIED 

3 

- 

7.7 

■ 

SONENHAT  SATISFIED 

13 

- 

33.3 

“ 

UNDECIDED/NO  OPINION 

2 

- 

5.1 

■ 

SONENHAT  UNSATISFIED 

17 

1 

43.0 

100.0 

VERY  UNSATISFIED 

4 

- 

10.3 

“ 

LOW  NET 

21 

1 

03.0 

100.0 

MEAN 

2.05 

2.00 

LAB  RECEP- 


TECH¬ 

NICIAN 

T10NIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

- 

_ 

- 

- 

- 

- 

- 

- 

33 

4 

1 

100.0 

100.0 

100.0 

IS 

_ 

1 

45. ■ 

- 

25.0 

3 

_ 

- 

f.  t 

- 

“ 

12 

. 

1 

30.4 

25.0 

2 

- 

- 

0.1 

- 

* 

13 

_ 

2 

1 

30.4 

- 

50.0 

100.0 

3 

- 

1 

- 

0.1 

- 

25.0 

* 

10 

- 

3 

1 

40.1 

“ 

75.0 

100.0 

2.07 

- 

2.25 

2.00 

.22 

- 

.03 

- 

STD  ERR 


30 


.23 


♦ 


•  •ARTHUR  0.  LITTLE  •*  LAB  EVALUATION  AT  NRNC  OAKLAND  ••  QUESTIONNAIRE-* 

TABLE  I  Q 

SATISFACTION  WITH  TRILAB  ON:  EFFICIENCY  OF  CONNAND  FUNCTIONS 
QUESTIONNAIRE  B 

< . - . S  T  A  F  F  T  Y  R  E . 

FATH- 


OLOQIST/ 

LAB 

RECEP¬ 

PHY¬ 

TECH¬ 

TIONIST/ 

LAB 

LAB 

TOTAL 

SICIAN 

NICIAN 

CLERK 

STUDENT 

OFFICER 

OTHER 

NO  ANSWER 

1 

- 

1 

- 

- 

- 

- 

* 

- 

* 

- 

- 

- 

TOTAL  ANS 

31 

1 

32 

- 

- 

4 

1 

100.0 

100.0 

(00.0 

- 

- 

100.0 

100.0 

HIGH  NET 

21 

1 

(t 

2 

- 

88. 3 

100.0 

SB. 3 

- 

- 

80.0 

“ 

VERY  SATISFIED 

7 

- 

7 

- 

- 

- 

18.4 

• 

31.* 

- 

- 

” 

SONEMNAT  SATISFIED 

14 

1 

11 

- 

3 

- 

36.8 

100.0 

34.4 

- 

80.0 

— 

UNDECIDED/NO  OPINION 

4 

- 

3 

- 

- 

1 

10.8 

“ 

*.4 

• 

• 

100.0 

SOMEWHAT  UNSATISFIED 

10 

- 

• 

- 

1 

- 

28.3 

“ 

38.1 

* 

28.0 

VERY  UNSATISFIED 

3 

- 

2 

- 

1 

- 

7.8 

" 

B.3 

• 

28.0 

- 

LOW  NET 

13 

- 

11 

- 

2 

- 

34.2 

— 

34.4 

- 

60.0 

MEAN 

3.32 

4.00 

3.3* 

- 

- 

2.78 

3.00 

STD  ERR 

.21 

- 

.33 

- 

- 

.78 

- 

STP  ERR 


.11 


•  TB 


•  •ARTHUR  D.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLAND  •*  QUESTIONNAIRE -I 


TABLE  «  R 

SATISFACTION  WITH  TRILAB  ON:  LOCATION  OF  TERMINALS 
QUESTlOMtAlRE  B 

< - - |  T  A  F  F  TO  E . > 

RATH- 


TOTAL 

OLOQIST/ 

PHY¬ 

SICIAN 

LAO 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAI 

STUDENT 

LAO 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

“ 

- 

TOTAL  ANS 

39 

1 

33 

_ 

4 

1 

- 

100.0 

100.0 

100.0 

- 

100.0 

100.0 

“ 

HIGH  NET 

14 

_ 

13 

_ 

1 

39.9 

B 

39.4 

- 

29.0 

VERT  SATISFIED 

2 

_ 

2 

. 

- 

9.1 

• 

9.1 

- 

SOMEWHAT  SATISFIED 

12 

- 

11 

1 

30.9 

- 

33.3 

- 

29.0 

UNDECI DED/NO  OPINION 

4 

- 

4 

- 

- 

10.3 

- 

12.1 

- 

“ 

SOMEWHAT  UNSATISFIED 

19 

. 

13 

- 

2 

1 

41.0 

- 

39.4 

- 

90.0 

100.0 

VERY  UNSATISFIED 

9 

t 

9 

- 

- 

1 

- 

12.9 

100.0 

9.1 

- 

• 

29.0 

- 

LOW  NET 

21 

1 

19 

. 

- 

3 

1 

93.9 

100.0 

49.9 

- 

- 

79.0 

100.0 

MEAN 

2.74 

1.00 

2.99 

- 

- 

2.29 

2.00 

- 

STD  ERR 

.19 

- 

.20 

- 

- 

.93 

- 

- 

•  'ARTMM  O.  LITTLE  ••  LAI  EVALUATION  AT  NNNC  OAKLAND  ••  QUESTIONNAIRE-! 

TAILS  1  S 

SATISFACTION  WITH  TULA!  ON:  QUALITY  CONTROL  OF  DATA 
QUESTIONNAIRE  ■ 

< . - . S  T  A  F  F  T  V  P  E . » 

PATH- 


OLOQXST/ 

LAO 

RECEP¬ 

PHY¬ 

TECH¬ 

TIONIST/ 

LAB 

LAO 

TOTAL 

SICIAN 

NICIAN 

CLERK 

STUDENT 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

1 

_ 

1 

. 

_ 

. 

_ 

_ 

• 

- 

• 

- 

- 

- 

- 

- 

TOTAL  ANS 

3S 

1 

32 

_ 

_ 

4 

1 

100.0 

100.0 

100.0 

- 

■ 

100.0 

100.0 

- 

HI  OH  NET 

It 

_ 

17 

_ 

_ 

1 

47.4 

“ 

93.1 

- 

- 

29.0 

VERY  SATISFIED 

7 

. 

7 

_ 

_ 

It. 4 

- 

21.9 

- 

- 

- 

SOMEWHAT  SATISFIEO 

«« 

. 

10 

- 

. 

1 

29.9 

- 

31.3 

- 

~ 

29.0 

UNDCC I DCO/NO  OPINION 

19 

1 

13 

_ 

1 

39.9 

100.0 

40.0 

- 

- 

29.0 

SONEMHAT  UNSATISFIED 

1 

• 

1 

_ 

_ 

2  9 

- 

9.1 

- 

- 

- 

- 

VERY  UNSATISFIEO 

4 

- 

1 

• 

. 

2 

1 

10.9 

- 

3.1 

• 

- 

90.0 

100.0 

- 

LOM  NET 

9 

- 

2 

. 

_ 

2 

1 

_ 

13.2 

0.3 

■ 

90.0 

100.0 

- 

MEAN 

3.42 

3.00 

9.00 

- 

- 

2.29 

1.00 

- 

STD  ERR 

.19 

- 

.17 

- 

- 

.79 

_ 

_ 

7» 

PAGE  II 
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•  •ARTHUR  D.  LITTLE  •*  LAB  EVALUATION  AT  NRMC  OAKLAND  •*  QUESTIONNAIRE'S 
TABLE  1  T 

SATISFACTION  WITH  TRILAB  ON:  ACCURACY  OF  RESULTS 
QUESTIONNAIRE  B 

< . . . S  T  A  F  F  T  Y  P  E . - . > 

PATH- 


TOTAL 

OLOQIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

“ 

- 

_ 

- 

- 

- 

" 

TOTAL  AMS 

at 

1 

33 

. 

- 

4 

1 

. 

100.0 

100.0 

100.0 

- 

" 

100.0 

100.0 

HIGH  NET 

26 

26 

_ 

_ 

2 

1 

71.6 

- 

78.8 

■ 

- 

80.0 

100.0 

VERT  SATISFIED 

11 

10 

_ 

1 

- 

28.2 

- 

30.3 

- 

28.0 

" 

SOMEWHAT  SATISFIED 

17 

- 

18 

- 

1 

1 

43.6 

- 

48.6 

- 

28.0 

100.0 

UNDECIDED/NO  OPINION 

t 

1 

7 

- 

1 

23.1 

100.0 

21.2 

- 

28.0 

SOMEWHAT  UNSATISFIED 

- 

- 

- 

- 

- 

“ 

- 

- 

- 

“ 

VERT  UNSATISFIED 

2 

- 

1 

- 

1 

6.1 

- 

3.0 

• 

28.0 

LOW  NET 

2 

- 

1 

- 

- 

1 

6.  1 

“ 

3.0 

“ 

- 

28.0 

MEAN 

3.60 

3.00 

4.00 

- 

- 

3.28 

4.00 

- 

STD  ERR 


.16 


.16 


.66 


> 
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TABLE  1  U 


SATISFACTION  WITH  TRILAB  ON:  LOQQ I NO/ REPORTING  QUALITY  CONTROL  INFORMATION 

QUESTIONNAIRE  B 


TOTAL 

<•* - ---- 

PATH- 

0L08IST/ 

PHY- 

SICIAN 

LAB 

TECH¬ 

NICIAN 

- S  T  A 

RECEP¬ 

TIONIST/ 

CLERK 

F  F  TV 

LAB 

STUDENT 

P  E . 

LAB 

OFFICER 

OTHER 

- > 

UNSP 

NO  ANSWER 

- 

- 

. 

- 

- 

_ 

. 

“ 

- 

• 

“ 

- 

- 

- 

- 

TOTAL  ANS 

31 

1 

33 

. 

_ 

4 

1 

100.0 

100.0 

100.0 

- 

“ 

100.0 

100.0 

- 

HIGH  NET 

ie 

_ 

19 

_ 

. 

1 

41.0 

- 

49.9 

- 

- 

2S.0 

- 

VERY  SATISFIED 

9 

- 

s 

• 

12. S 

- 

18.2 

- 

- 

SOMEWHAT  SATISFIED 

11 

_ 

10 

- 

1 

28. 2 

- 

30.3 

- 

2B.0 

UNOCCIDCD/NO  OPINION 

14 

1 

11 

. 

2 

39.8 

100.0 

33.3 

- 

50.0 

SOMEWHAT  UNSATISFIED 

9 

. 

9 

_ 

. 

12.8 

- 

19.2 

- 

VERY  UNSATISFIED 

4 

. 

2 

. 

1 

1 

_ 

10.3 

- 

S.  1 

- 

- 

29. 0 

100.0 

- 

LOW  NET 

• 

_ 

7 

- 

. 

1 

1 

_ 

23.  1 

“ 

21.2 

“ 

“ 

29.0 

100.0 

- 

mean 

3.21 

3.00 

3.33 

- 

- 

2. 78 

1.00 

- 

STD  ERR 

.IS 

- 

.IS 

- 

- 

.03 

. 

- 

* 


•  *  ARTHUR  D.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLAND  ••  QUEST  IOWA  I  RE -B 
TABLE  1  V 


satisfaction  with 

TRILAB 

ON:  TINE 

SPENT  VERIFYING  PATIENT  10  WITH  TRILAI 

SYSTEN 

QUESTIONNAIRE  ■ 

RATH- 

OLOQIST/ 

LAB 

RECEP- 

PHY- 

TECH- 

TIONIST/ 

LAB 

LAS 

TOTAL 

SICIAN 

NICIAN 

CLERK 

STUOEMT 

OFFICER 

OTHER 

NO  ANSWER 

1 

- 

- 

- 

1 

- 

9 

- 

- 

* 

- 

• 

- 

TOTAL  ANS 

31 

1 

33 

- 

_ 

3 

1 

100.0 

100.0 

100.0 

- 

“ 

100.0 

100.0 

HI  OH  NET 

14 

12 

_ 

2 

3S1 

- 

3D. 4 

- 

" 

88.7 

VERY  SATISFIEO 

2 

. 

2 

. 

» 

5.3 

- 

8.1 

- 

- 

SON* WHAT  SATISFIED 

12 

_ 

to 

- 

2 

31.  B 

• 

30.3 

08.7 

UNDECIDED/NO  OPINION 

3 

_ 

3 

_ 

- 

7.» 

* 

5.  1 

* 

SONENHAT  UNSATISFIED 

13 

_ 

13 

_ 

_ 

34.2 

- 

31.4 

- 

VERY  UNSATISFIED 

• 

1 

8 

_ 

1 

1 

21.1 

100.0 

18.2 

• 

33.3 

100.0 

LOW  NET 

21 

1 

IB 

. 

_ 

1 

1 

55.3 

100.0 

84.8 

“ 

■ 

33.3 

100.0 

mm 

2.50 

1.00 

2.73 

- 

- 

3.00 

1.00 

STD  ERR 

.21 

- 

.21 

- 

- 

1.00 

- 

STD  ERR 


.21 


1.00 


•  •ARTHUR  0.  LITTLE  ••  LAB  (VALUATION  AT  NRNC  OAKLAND  ••  QUESTIONNAIRE -R 
TARLE  1  M 

SATISFACTION  WITH  TRILAB  ON:  SPEED/EASE  OF  RESULTS  RETRIEVAL 
QUESTIOMtAIRE  ■ 

< - s  T  A  F  F  T  V  P  E - 

PATH- 


TOTAL 

OLOQIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

1 

- 

- 

- 

- 

1 

- 

- 

• 

- 

- 

“ 

- 

• 

“ 

TOTAL  ANS 

31 

1 

33 

- 

- 

3 

1 

- 

100.0 

100.0 

100.0 

" 

100.0 

100.0 

HIGH  NET 

17 

14 

_ 

3 

- 

44.7 

- 

42.4 

• 

100.0 

“ 

VERY  SATISFIED 

2 

- 

2 

- 

- 

- 

8.3 

“ 

8.  1 

■ 

* 

SOMEWHAT  SATISFIED 

18 

. 

12 

- 

3 

- 

39.8 

■ 

36.4 

- 

100.0 

” 

UNDECIDCO/NO  OPINION 

3 

- 

3 

- 

- 

7.9 

- 

9.1 

“ 

“ 

SOMEWHAT  UNSATISFIED 

11 

1 

10 

- 

- 

28.9 

100.0 

30.3 

• 

VERY  UNSATISFIED 

7 

. 

6 

• 

- 

1 

- 

18.4 

- 

18.2 

100.0 

* 

LOW  NET 

18 

1 

16 

. 

- 

1 

- 

47.4 

100.0 

49.6 

‘ 

100.0 

MEAN 

2.84 

2.00 

2.82 

- 

- 

4.00 

1.00 

- 

STO  ERR 

.21 

- 

.22 

- 

- 

- 

- 

- 

*  i 


* .ARTHUR  0.  LITTLE  •  *  LAB  EVALUATION  AT  NRMC  OAKLANO  ••  QUESTIMBIAIAE-B 
TABLE  I  X 

SATISFACTION  VITH  TRILAB  ON:  RELULTS 
QUESTIONNAIRE  B 

. . S  TAFF  TYPE 

PATH- 


OLOGIST/ 

LAO 

RECEP¬ 

PHY¬ 

TECH¬ 

TIONIST/ 

LAS 

LAB 

OTHER 

TOTAL 

SICIAN 

NICIAN 

CLERK 

STUDENT 

OFFICER 

NO  ANSWER 

3 

- 

2 

- 

- 

1 

- 

* 

■ 

* 

* 

TOTAL  ans 

30 

100.0 

1 

100.0 

31 

100.0 

* 

- 

3 

100.0 

1 

100.0 

HIGH  NET 

19 

_ 

10 

- 

- 

3 

- 

02.0 

“ 

01.0 

“ 

“ 

100.0 

VERY  SATISFIED 

3 

- 

3 

- 

- 

- 

- 

8.3 

* 

9.7 

' 

SOMEWHAT  SATISFIED 

10 

44.4 

- 

13 

41.9 

- 

- 

3 

100.0 

- 

UNDECIDED/NO  OPINION 

11 

30.0 

1 

100.0 

9 

29.0 

- 

" 

1 

100.0 

SOMEWHAT  UNSATISFIED 

0 

- 

0 

- 

- 

- 

10.7 

19.4 

VERY  UNSATISFIED 

_ 

_ 

- 

- 

“ 

* 

LOW  NET 

0 

- 

0 

- 

- 

- 

10.7 

“ 

19.4 

MEAN 

3.44 

3.00 

3.42 

- 

- 

4.00 

3.00 

STO  ERR 

.10 

- 

.  17 

- 

- 

- 

- 

> 


UNSP 


PAGE 


\ 


*  / 


24 


rOllB.ni 
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TABLE  1  V 


SATISFACTION  WITH  TRXLAB  ON:  CAPABILITY  OF  PROVIOINQ  CUMULATIVE  RESULTS  TO  USERS 

QUESTIONNAIRE  B 


< - 

— S  T  A 

r  F  T  Y 

P  E . 

PATH¬ 

OLOGIST/ 

LAB 

RECEP- 

PHY- 

TECH- 

TIONXST/ 

LAB 

LAB 

TOTAL 

SICIAN 

NICIAN 

CLERK 

STUOENT 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

1 

- 

- 

_ 

- 

1 

- 

* 

- 

- 

- 

“ 

• 

- 

TOTAL  ANS 

38 

1 

33 

_ 

3 

1 

- 

loo.o 

100.0 

100.0 

“ 

- 

100.0 

100.0 

” 

HIGH  NET 

17 

15 

_ 

2 

44.7 

- 

45.5 

- 

- 

00.7 

- 

VERY  SATISFIED 

3 

. 

3 

- 

- 

- 

- 

7 .  • 

- 

8.1 

“ 

- 

• 

“ 

SOMEWHAT  SATISFIED 

14 

. 

12 

. 

. 

2 

- 

30* 

- 

35.4 

- 

- 

00.7 

" 

UNOECI DED/NO  OPINION 

11 

1 

10 

. 

- 

- 

- 

21. ■ 

100.0 

30.3 

• 

- 

* 

“ 

SOMEWHAT  UNSATISFIED 

7 

- 

0 

. 

. 

_ 

1 

- 

IS. 4 

" 

18.2 

“ 

* 

* 

100.0 

- 

VERY  UNSATISFIED 

3 

- 

2 

. 

- 

1 

- 

- 

7.» 

- 

0.  1 

- 

33.3 

* 

" 

LOW  NET 

10 

- 

8 

. 

_ 

1 

1 

- 

20.3 

- 

24.2 

• 

“ 

33.3 

100.0 

“ 

MEAN 

3.18 

3.00 

3.24 

- 

- 

3.00 

2.00 

- 

STD  ERR 

.  18 

- 

.  18 

- 

- 

1.00 

- 

- 

•  •ARTHUR  O.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIONNAIRE'S  PAGE  28 

TABLE  2 

OVERALL,  HOW  SATISFIED  WITH  THE  TRILAB  SYSTEM 
QUESTIONNAIRE  B 

< - S  T  A  F  F  T  Y  P  E . . > 

PATH- 


TOTAL 

OLOGIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

1 

- 

* 

- 

- 

1 

- 

- 

• 

- 

- 

- 

• 

- 

- 

TOTAL  ANS 

38 

1 

33 

- 

- 

3 

1 

- 

100.0 

100.0 

100.0 

- 

- 

100.0 

100.0 

- 

HIGH  NET 

12 

11 

_ 

1 

_ 

31.6 

• 

33.3 

■ 

- 

33.3 

- 

VERT  SATISFIED 

1 

- 

1 

- 

- 

- 

2.6 

- 

3.0 

- 

- 

" 

SOMEWHAT  SATISFIED 

11 

. 

10 

- 

- 

1 

28.9 

- 

30.3 

* 

- 

33.3 

UNDEC1DCD/NO  OPINION 

1 

- 

1 

- 

- 

- 

2.6 

- 

3.0 

“ 

■ 

- 

SOMEWHAT  UNSATISFIEO 

15 

1 

13 

. 

- 

1 

38.5 

100.0 

39.4 

- 

33.3 

VERY  UNSATISFIED 

10 

. 

8 

- 

- 

1 

1 

26.3 

- 

24.2 

- 

“ 

33.3 

100.0 

LOW  NET 

25 

1 

21 

- 

- 

2 

1 

- 

65.8 

100.0 

63.6 

- 

* 

66.7 

100.0 

“ 

MEAN 

2.42 

2.00 

2.48 

- 

- 

2.33 

1.00 

- 

STD  ERR 

.20 

- 

.22 

- 

- 

.88 

- 

- 

* 


•  •ARTHUR  0.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIONNAIRE -0 
TABLE  3 

OVERALL.  HOW  SATISFIED  WITH  CLINICAL  LABORATORY  SERVICES  PROVIDED  BY  THIS  MEDICAL  CENTER 

QUESTIONNAIRE  B 

. . S  T  A  F  F  T  Y  P  E . 

PATH- 


TOTAL 

OLOOIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAS 

STUDENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

2 

- 

1 

- 

- 

1 

- 

- 

• 

- 

• 

- 

• 

' 

TOTAL  ANS 

37 

1 

32 

- 

- 

3 

1 

- 

100.0 

100.0 

100.0 

- 

* 

100.0 

100.0 

I 

HIGH  NET 

24 

1 

20 

. 

- 

3 

64.9 

100.0 

62. 5 

- 

- 

100.0 

VERY  SATISFIED 

6 

4 

- 

- 

1 

l 

13.  S 

- 

12.6 

“ 

33.3 

SOMEWHAT  SATISFIED 

19 

1 

16 

- 

- 

2 

_ 

61.4 

100.0 

60.0 

- 

- 

•0.7 

UNDECIDED/NO  OPINION 

6 

- 

6 

- 

- 

1 

- 

16.2 

- 

18.6 

- 

" 

100.0 

SOMEWHAT  UNSATISFIED 

6 

- 

6 

- 

* 

- 

16.2 

** 

19.9 

" 

VERY  UNSATISFIED 

1 

- 

1 

- 

- 

- 

2.7 

- 

3.  1 

- 

i 

LOW  NET 

7 

- 

7 

- 

- 

- 

- 

- 

19.9 

- 

21.9 

MEAN 

3.87 

4.00 

3.60 

- 

- 

4.33 

3.00 

STD  ERR 

.  17 

- 

.  19 

- 

- 

.33 

- 

HP  “ty  w  y  5  “  i  ■»  ^  ® 

..ARTHUR  0.  LITTLE  «•  LAB  EVALUATION  AT  NftttC  OAKLAND  «•  QUESTIONNAIRE-B 
TABLE  4  A 

FREQUENCY  OF  FOLLOWING  WITH  TRILAB:  TESTS  REPEATED  DUE  TO  LOST  RESULTS 
QUESTIONNAIRE  B 


PAGE 
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TOTAL 

< - 

PATH¬ 

OLOGIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

---S  T  A  F 

RECEP¬ 

TIONIST/ 

CLERK 

F  T  Y  P  E . 

LAB  LAB 

STUDENT  OFFICER 

OTHER 

- > 

UNSP 

NO  ANSWER 

1 

- 

- 

- 

1 

- 

- 

• 

- 

“ 

“ 

- 

TOTAL  ANS 

38 

1 

33 

- 

3 

1 

- 

100.0 

100.0 

100.0 

100.0 

100.0 

HI OH  NET 

10 

_ 

14 

. 

1 

42.  1 

- 

42.4 

* 

33.3 

100.0 

OFTEN 

- 

- 

- 

- 

- 

- 

- 

- 

■ 

- 

OCCASIONALLY 

(0 

- 

14 

- 

1 

1 

42.  1 

- 

42.4 

- 

-  33.3 

100.0 

UNDECIOCD/NO  OPINION 

1 

- 

1 

- 

-  • 

- 

2.0 

- 

3.0 

“ 

“  — 

- 

BARELY 

10 

1 

13 

- 

2 

- 

- 

42.1 

100.0 

30.4 

00.7 

- 

NEVER 

5 

- 

5 

- 

- 

- 

- 

13.2 

“ 

19.2 

-  - 

- 

LOW  NET 

21 

1 

18 

- 

2 

- 

- 

09. 3 

100.0 

B4.B 

- 

00.7 

" 

MEAN 

2.74 

2.00 

2.73 

- 

2.07 

4.00 

- 

STD  EM 

.  10 

- 

.21 

- 

.67 

- 

- 

w  « 


i  -  1 


sr 


«•  ARTHUR  D. 
TABLE  4  B 


LITTLE  «•  LAB  EVALUATION  AT  NRMC  OAKLAND  •  «  QUESTIONNAIRE-* 


FREQUENCY  OF  FOLLOWING  WITH  TRILAB:  DUPLICATION  OF  INFORMATION 
QUESTIONNAIRE  B 


-STAFF  T  Y  P  E- 


PATH- 


PAGE  2* 


TOTAL 

OLOQIST/ 

PHY¬ 

SICIAN 

LAS 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUOENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

1 

• 

_ 

- 

- 

- 

1 

• 

" 

TOTAL  ANS 

31 

100.0 

1 

100.0 

33 

100.0 

- 

• 

3 

100.0 

1 

100.0 

: 

HIGH  NET 

«• 

50.0 

1 

100.0 

17 

B1.B 

- 

- 

1 

33.3 

OFTEN 

8 

21.1 

i 

100.0 

S 

IB.  2 

- 

1 

33.3 

OCCASIONALLY 

It 

28.8 

* 

11 

33.3 

" 

UNDECIDED/NO  OPINION 

4 

10.5 

- 

3 

B.1 

- 

1 

33.3 

RARELY 

14 

95.8 

- 

12 

30.4 

" 

1 

33.3 

1 

100.0 

NEVER 

1 

2.8 

- 

1 

3.0 

- 

- 

- 

LOW  NET 

15 

98.5 

- 

13 

3*. 4 

- 

• 

1 

33.3 

1 

100.0 

- 

MEAN 

3.28 

S.00 

3. 27 

- 

- 

3.33 

2.00 

- 

STD  ERR 

.20 

- 

.21 

- 

* 

.88 

- 

•  •ARTHUR  O.  LITTLE  **  LM  EVALUATION  AT  NRNC  OAKLAND  ••  QUESTIOAMAIRE-I 
TABLE  4  C 

FREQUENCY  OF  FOLLOWING  WITH  TRILAI:  TELEPHONE  CALLS  TO  UNITS 
QUESTIONNAIRE  ■ 

. . S  T  A  F  F  T  Y  P  E . 

PATH- 


TOTAL 

OLOQXST/ 

PHY¬ 

SICIAN 

LAS 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAS 

STUDENT 

LAO 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

1 

- 

- 

- 

- 

1 

- 

- 

* 

- 

- 

* 

* 

TOTAL  ANS 

30 

1 

33 

. 

- 

3 

1 

100.0 

100.0 

100.0 

* 

— 

100.0 

100.0 

HIQH  NET 

30 

29 

_ 

3 

« 

70.0 

- 

7S.0 

- 

100.0 

100.0 

OFTEN 

3 

- 

1 

- 

1 

- 

9.3 

- 

3.0 

■ 

33.3 

- 

OCCASIONALLY 

20 

- 

29 

- 

2 

1 

73.7 

* 

79.0 

- 

99.7 

100.0 

UNDCCIOEO/NO  OPINION 

1 

• 

1 

- 

- 

2.9 

- 

3.0 

- 

- 

RARELY 

9 

1 

9 

- 

- 

19.0 

100.0 

19.2 

- 

NEVER 

1 

- 

1 

- 

- 

- 

2.9 

“ 

3.0 

- 

“ 

LOW  NET 

7 

1 

9 

- 

- 

- 

- 

10.4 

100.0 

10.2 

MEAN 

3.93 

2.00 

3.91 

- 

- 

4.33 

4.00 

- 

STD  ERR 

.19 

- 

.19 

- 

- 

.33 

- 

- 

m  *• 


•  •ARTHUR  0.  LITTLE  *•  LAB  EVALUATION  AT  NRMC  OAKLAND  ••  OUESTIOMMIRE-R 
TABLE  4  0 

FREQUENCY  OF  FOLLOWING  WITH  TRILAB:  TINE  SPENT  ON  MANUAL  RECORD-KEEPING 
QUESTIONNAIRE  B 

< - S  T  A  F  F  T  T  P  E— . » 

PATH- 


OLOGIST/ 

LAB 

RECEP¬ 

PHY¬ 

TECH¬ 

TIONIST/ 

LAB 

LAB 

TOTAL 

SICIAN 

NICIAN 

CLERK 

STUOENT 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

- 

1 

- 

- 

• 

* 

- 

- 

- 

• 

- 

- 

TOTAL  ANS 

31 

1 

33 

. 

- 

3 

1 

- 

100.0 

100.0 

100.0 

“ 

- 

100.0 

100.0 

— 

HIGH  NET 

2f 

1 

24 

_ 

_ 

2 

1 

73.7 

100.0 

72.7 

- 

- 

86.7 

100.0 

- 

OFTEN 

17 

. 

IB 

- 

2 

- 

- 

44.7 

• 

43. B 

- 

06.7 

- 

“ 

OCCASIONALLY 

11 

1 

3 

- 

- 

1 

- 

23.  • 

100.0 

27.3 

- 

100.0 

- 

UNDECIDED/NO  OPINION 

3 

r 

3 

- 

- 

- 

- 

7.t 

• 

3.1 

“ 

“ 

■ 

” 

RARELY 

6 

• 

B 

- 

1 

- 

- 

19. i 

- 

IB. 2 

- 

33.3 

- 

“ 

NEVER 

1 

. 

1 

- 

- 

- 

- 

29 

* 

3.0 

- 

- 

- 

* 

LOW  NET 

7 

. 

3 

* 

1 

- 

- 

13.4 

“ 

13.2 

- 

33.3 

MEAN 

3.37 

4.00 

3.37 

- 

- 

4.00 

4.00 

- 

STO  ERR 

.13 

- 

.21 

- 

- 

1.00 

- 

- 

PAGE 


•  •ARTHUR  O.  LITTLE  »•  LAB  EVALUATION  AT  NRMC  OAKLANO  ••  QUESTIONNAIRE -B 
TABLE  S 


PAGE 


DID  YOU  WORK  IN  THIS  LABORATORY  BEFORE  TRILAB  HAS  INSTALLED  IN  FEBRUARY  1BE2 

OUESTIOMMIRE  B 

< . S  T  A  F  F  T  Y  P  E . > 

PATH- 


TOTAL 

OLoaisr/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUOCNT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

* 

• 

• 

- 

“ 

- 

- 

- 

TOTAL  ANS 

38 

1 

33 

- 

4 

1 

• 

100.0 

100.0 

100.0 

- 

100.0 

100.0 

- 

YES 

31 

« 

20 

_ 

3 

1 

_ 

79. B 

100.0 

70.0 

- 

“ 

7B.0 

100.0 

- 

NO 

• 

_ 

7 

. 

1 

_ 

_ 

20. S 

- 

21.2 

- 

- 

2B.0 

- 

- 

•  ♦ARTHUR  D.  LITTLE  **  LAB  EVALUATION  AT  NRMC  OAKLAND  *•  QUESTIONNAIRE'S 
TABLE  BG  A 
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PAGE 


RELATIVE  FREQUENCY  OF  FOLLOWING:  TELEPHONE  CALLING  TO  INPATIENT  (JNITS/OUTPATIENT  CLINICS 

QUEST  HM4AI RE  B 

< . - . S  T  A  F  F  T  Y  P  E . > 

PATH- 


OLOQIST/ 

LAB 

RECEP¬ 

PHY¬ 

TECH¬ 

TIONIST/ 

LAB 

LAB 

TOTAL 

SICIAN 

NICIAN 

CLERK 

STUDENT 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

• 

- 

• 

. 

_ 

1 

_ 

_ 

• 

- 

* 

- 

- 

• 

- 

- 

TOTAL  MR 

30 

1 

2B 

_ 

_ 

3 

1 

_ 

100.0 

too.o 

100.0 

- 

- 

100.0 

100.0 

- 

HIGH  NET 

• 

_ 

0 

2 

20.7 

- 

24.0 

- 

00.7 

- 

NONE  FREQUENTLY  WITH  TRILAR 

2 

. 

1 

_ 

1 

0.7 

- 

4.0 

- 

33.3 

- 

SIMILAR  FREQUENCY  WITH  TRILAR 

B 

. 

B 

_ 

1 

20.0 

- 

20.0 

- 

33.3 

- 

NEVER 

- 

- 

- 

. 

_ 

_ 

• 

- 

■ 

- 

- 

- 

LESS  FREQUENTLY  WITH  TRILAR 

22 

1 

IB 

1 

1 

_ 

73.3 

100.0 

70.0 

- 

33.3 

100.0 

- 

UNDECIDED 

- 

- 

- 

. 

_ 

_ 

_ 

• 

- 

- 

- 

- 

- 

- 

LOW  NET 

22 

1 

IB 

1 

1 

73.3 

100.0 

70.0 

~ 

33.3 

100.0 

“ 

MEAN 

2.00 

2.00 

2.02 

- 

3.07 

2.00 

- 

STD  ERR 

.IB 

- 

.IB 

- 

.SB 

- 

- 

STD  ERR 


.IB 


.IB 
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TABLE  5Q  B 


RELATIVE  FREQUENCY  OF  FOLLOWING:  DUPLICATION  OF  INFORMATION 
QUESTIONNAIRE  B 


TOTAL 

< - 

PATH¬ 

OLOGIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

— S  T  A 

RECEP¬ 

TIONIST/ 

CLERK 

F  F  T  Y 

LAB 

STUDENT 

P  E . 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

10 

. 

9 

- 

. 

2 

_ 

_ 

• 

- 

* 

- 

- 

• 

- 

- 

TOTAL  ANS 

29 

1 

25 

_ 

_ 

2 

1 

_ 

100.0 

100.0 

100.0 

“ 

100.0 

100.0 

- 

HIGH  NET 

11 

1 

8 

. 

. 

1 

1 

37. 1 

100.0 

32.0 

- 

- 

50.0 

100.0 

- 

MORE  FREQUENTLY  WITH  TRILAB 

a 

1 

4 

_ 

1 

_ 

20.7 

100.0 

10.0 

- 

50.0 

- 

SIMILAR  FREQUENCY  WITH  TRILAB 

B 

_ 

4 

_ 

1 

17.2 

- 

18.0 

- 

- 

100.0 

NEVER 

3 

- 

3 

_ 

_ 

10.3 

- 

12.0 

- 

- 

LESS  FREQUENTLY  WITH  TRILAB 

12 

_ 

11 

1 

41.4 

- 

44.0 

- 

BOO 

UNDECIDED 

3 

- 

3 

- 

_ 

10.3 

- 

12.0 

- 

* 

LOW  NET 

IB 

. 

14 

_ 

1 

51. 7 

” 

50.0 

" 

50.0 

MEAN 

2.E7 

5.00 

2. BO 

- 

- 

3.50 

4.00 

- 

STD  ERR 

.20 

- 

.26 

- 

- 

1.50 

- 

- 

•  •ARTHUR  0.  LITTLE  ••  LAB  EVALUATION  AT  NRNC  OAKLAND  •*  QUESTIONNAIRE'S 
TABLE  BO  C 


RELATIVE  FREQUENCY  OF  FOLLOWING:  NECESSITY  OF  REPEATING  TESTS  OUE  TO  INACCURATE  RESULTS 

QUESTIONNAIRE  R 


< - 

PATH¬ 

OLOGIST/ 

LAB 

— S  T  A 

RE CEP- 

M  TV 

P  E . 

PHY- 

TECH- 

TIONIST/ 

LAB 

LAB 

TOTAL 

SIC1AN 

N1CIAN 

CLERK 

STUDENT 

OFFICER 

OTHER 

NO  ANSWER 

■ 

_ 

S 

_ 

. 

1 

• 

“ 

• 

- 

- 

• 

- 

TOTAL  AMS 

30 

1 

28 

. 

3 

1 

100.0 

100.0 

100.0 

“ 

“ 

100.0 

100.0 

HI OH  NET 

17 

1 

14 

_ 

1 

1 

SB. 7 

100.0 

B6.0 

- 

33.3 

100.0 

WORE  FREQUENTLY  WITH  TRILAB 

1 

. 

i 

„ 

3.3 

- 

4.0 

“ 

- 

- 

SIMILAR  FREQUENCY  WITH  TRILAB 

IB 

1 

13 

_ 

1 

1 

53.  3 

100.0 

B2.0 

“ 

33.3 

100.0 

NEVER 

4 

. 

3 

- 

1 

13.3 

- 

12.0 

* 

33.3 

- 

LESS  FREQUENTLY  WITH  TRILAB 

B 

. 

8 

. 

1 

. 

20.0 

- 

20.0 

- 

33.3 

- 

UNDECIDED 

3 

• 

3 

10.0 

- 

12.0 

“ 

- 

- 

LOW  NET 

• 

_ 

a 

_ 

1 

_ 

30.0 

" 

32.0 

* 

33.3 

“ 

MEAN 

3.30 

4.00 

3.18 

- 

3.00 

4.00 

STO  ERR 

.21 

- 

.24 

- 

.83 

- 

•  •ARTHUR  D.  LITTLE  ••  LAt  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTIONNAIRE'S 
TABLE  BO  D 

RELATIVE  FREQUENCY  OF  FOLLOWING :  TINE  SPENT  ON  MANUAL  RECORD  KEEPING 
QUESTIONNAIRE  B 

. . S  T  A  F  F  T  Y  P  E . 

PATH- 


TOTAL 

OLOQIST/ 

PHY¬ 

SICIAN 

LAt 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAt 

OFFICER 

OTHER 

UMSP 

NO  answer 

fl 

- 

8 

- 

- 

t 

- 

- 

• 

- 

« 

- 

“ 

• 

TOTAL  ANS 

30 

1 

25 

- 

- 

9 

1 

- 

too.o 

too.o 

100.0 

“ 

' 

100.0 

100.0 

HIGH  NET 

IB 

14 

_ 

- 

2 

- 

11.3 

- 

se.o 

- 

“ 

00.7 

' 

more  frequently  with  trilab 

B 

- 

5 

- 

- 

1 

20.0 

“ 

20.0 

” 

99.9 

SIMILAR  FREQUENCY  WITH  TRILAB 

10 

- 

9 

- 

- 

1 

33.3 

• 

96.0 

“ 

_ 

99.9 

NEVER 

- 

- 

- 

- 

- 

- 

- 

- 

- 

“ 

LESS  FREQUENTLY  WITH  TRILAB 

14 

1 

it 

- 

- 

1 

1 

40.7 

too.o 

44.0 

“ 

“ 

93.9 

100.0 

UNDECIDED 

- 

- 

- 

- 

- 

- 

- 

■ 

“ 

- 

— 

LOW  NET 

14 

1 

It 

- 

- 

f 

1 

40.7 

100.0 

44.0 

“ 

* 

93.9 

100.0 

MEAN 

3.27 

2.00 

9.92 

- 

- 

9.07 

2.00 

- 

STD  ERR 

.23 

- 

.26 

- 

- 

.88 

- 

- 

PAGE  31 
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TABLE  BG  E 

RELATIVE  FREQUENCY  OF  FOLLOWING:  DISCREPANCIES  IN  TRANSCRIPTION 
QUESTIONNAIRE  B 

< . S  T  A  F  F  T  Y  P  E . - . > 

PATH- 


TOTAL 

OLOGIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

• 

- 

• 

- 

- 

1 

- 

- 

• 

- 

* 

- 

- 

• 

- 

- 

TOTAL  ANS 

30 

1 

2B 

. 

- 

3 

1 

- 

100.0 

100.0 

100.0 

- 

- 

100.0 

100.0 

- 

HIGH  NET 

20 

1 

17 

_ 

2 

_ 

0B.7 

100.0 

BS.O 

- 

66. 7 

“ 

- 

MORE  FREQUENTLY  WITH  TRILAB 

7 

1 

4 

. 

2 

- 

- 

23.3 

100.0 

1B.0 

- 

66. 7 

- 

- 

SIMILAR  FREQUENCY  WITH  TRILAB 

13 

- 

13 

- 

- 

- 

- 

43.3 

“ 

B2.0 

- 

“ 

“ 

- 

NEVER 

1 

- 

1 

- 

- 

- 

- 

3.3 

■ 

4.0 

- 

“ 

- 

“ 

LESS  FREQUENTLY  WITH  TRILAB 

B 

- 

4 

- 

1 

1 

- 

20.0 

- 

18.0 

“ 

33.3 

100.0 

- 

UNDECIDED 

3 

- 

3 

- 

- 

- 

- 

10.0 

* 

12.0 

- 

- 

- 

- 

LOW  NET 

• 

- 

7 

- 

- 

1 

1 

- 

30.0 

- 

28.0 

- 

- 

33.3 

100.0 

- 

MEAN 

3. BO 

BOO 

3.44 

- 

- 

4.00 

2.00 

- 

STD  ERR 

.24 

- 

.2B 

- 

- 

1.00 

- 

- 

"T- 


•  •  ARTHUR  D.  LITTLE  *•  LAB  EVALUATION  AT  NRMC  OAKLAND  «•  QUEST IOM4AI RE -B 
TABLE  6  A 


RATING  OF  IMPROVEMENT  WITH  TRILAB:  FORMAT  OF  LAB  REQUEST/RESULTS 
QUESTIONNAIRE  B 


TOTAL 

- - 

PATH¬ 

OLOGIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

— -S  T  A 

RECEP¬ 

TIONIST/ 

CLERK 

F  r  T  Y  R  t- . 

LAB  LAB 

STUDENT  OFFICER 

OTHER 

UNSP 

NO  ANSWER 

2 

- 

2 

- 

- 

- 

- 

* 

- 

• 

- 

”  ” 

TOTAL  AMS 

37 

1 

31 

- 

4 

1 

- 

100.0 

(00.0 

100.0 

- 

(00.0 

100.0 

HIGH  NET 

18 

1 

12 

_ 

2 

- 

- 

40.8 

100.0 

30.7 

- 

50.0 

VERY  IMPORTANT 

4 

- 

3 

- 

1 

- 

- 

10.8 

- 

9.7 

** 

2B.0 

SOMEWHAT  IMPORTANT 

11 

1 

9 

- 

1 

- 

- 

29 . 7 

100.0 

29.0 

- 

-  25.0 

UNDECIDEO/NO  OPINION 

7 

• 

7 

- 

. 

- 

- 

10.9 

- 

22.6 

- 

” 

SOMEWHAT  UNIMPORTANT 

11 

- 

9 

- 

-  1 

1 

29  ■  T 

- 

29.0 

“ 

25.0 

100.0 

VERY  UNIMPORTANT 

4 

- 

3 

- 

1 

- 

10.1 

- 

9.7 

- 

25.0 

LOW  NET 

15 

- 

12 

- 

2 

1 

405 

- 

39.7 

“ 

50.0 

100.0 

MEAN 

3.00 

4.00 

3.00 

- 

3.00 

2.00 

- 

STO  ERR 

.20 

- 

.21 

- 

.91 

- 

- 

* 

PAGE  40 


*r  r-r 
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TABLE  B  B 
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RATING  OF  IMPROVEMENT  WITH  TRILAB:  EFFICIENCY  OF  LABORATORY  OPERATIONS 
QUESTIONNAIRE  8 


total 

PATH¬ 

OLOGIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

- S  I  A  r 

RECEP¬ 

TIONIST/ 

CLERK 

r  i  r 

LAB 

STUOENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

4 

- 

4 

- 

- 

- 

- 

- 

* 

- 

• 

- 

- 

- 

- 

- 

TOTAL  AMS 

35 

1 

20 

_ 

- 

4 

1 

- 

100.0 

100.0 

100.0 

- 

- 

100.0 

100.0 

- 

HI QH  NET 

17 

1 

13 

3 

_ 

48.6 

100.0 

44.8 

- 

- 

75.0 

- 

* 

VERY  IMPORTANT 

5 

- 

4 

- 

- 

1 

- 

- 

14.3 

- 

12.8 

- 

- 

25.0 

- 

- 

SOMEWHAT  IMPORTANT 

12 

1 

0 

- 

- 

2 

- 

- 

34.3 

100.0 

21.0 

* 

- 

50.0 

- 

- 

UNDECIDEO/NO  OPINION 

10 

- 

0 

- 

- 

- 

1 

- 

28.8 

- 

31.0 

- 

- 

“ 

100.0 

- 

SOMEWHAT  UNIMPORTANT 

2 

- 

2 

- 

- 

- 

- 

5.7 

- 

6.0 

- 

“ 

- 

VERY  UNIMPORTANT 

6 

- 

5 

- 

- 

1 

- 

17.1 

“ 

17.2 

“ 

25.0 

- 

LOW  NET 

8 

- 

7 

. 

- 

1 

- 

22.0 

24. 1 

“ 

* 

25.0 

MEAN 

3.23 

4.00 

3.  17 

- 

- 

3.50 

3.00 

- 

STD  ERR 

.22 

- 

.24 

- 

- 

.07 

- 

- 

STD  CM 


.24 


s 


••ARTHUR  0.  LITTLE  •«  LAS  EVALUATION  AT  NRMC  OAKLAND  *•  QUESTIONNAIRE -• 

TAOLE  O  0 

RATING  OF  IMPROVEMENT  WITH  TRILAA ;  EASE  OF  INFORMATION  STORAGE  AND  RETRIEVAL 

QUESTIONNAIRE  B 

< . - . . S  T  A  F  F  T  Y  P  E . > 


TOTAL 

PATH¬ 

OLOGIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUOENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

2 

. 

2 

_ 

_ 

. 

• 

* 

• 

- 

- 

- 

- 

- 

TOTAL  ANS 

37 

1 

31 

4 

1 

100.0 

100.0 

100.0 

- 

100.0 

100.0 

- 

HIGH  NET 

31 

1 

2B 

4 

1 

83.9 

100.0 

80. B 

- 

100.0 

100.0 

VERT  IMPORTANT 

17 

. 

13 

3 

1 

4B.B 

- 

41.9 

- 

71.0 

100.0 

SOMEWHAT  IMPORTANT 

14 

1 

12 

1 

37.8 

100.0 

38.7 

- 

2B.0 

UNDECIDEO/NO  OPINION 

3 

3 

_ 

8.1 

- 

B.7 

- 

- 

SOMEWHAT  UNIMPORTANT 

2 

_ 

2 

1.4 

- 

6.1 

- 

- 

VERT  UNIMPORTANT 

1 

1 

_ 

2.7 

- 

3.2 

- 

- 

- 

- 

LOW  NET 

3 

. 

3 

. 

8.1 

- 

9.7 

- 

- 

- 

_ 

MEAN 


4.  IB 

.10 


4.00  4.10 


4.71  1.00 

.21 


STD  ERR 


IB 


HIGH  NET 

2B 

1 

23 

- 

2 

70.3 

100.0 

74.2 

* 

80.0 

VERY  IMPORTANT 

11 

. 

11 

. 

_ 

29.7 

- 

38. B 

- 

- 

SOMEWHAT  IMPORTANT 

18 

1 

12 

. 

2 

40.8 

100.0 

38.7 

- 

BOO 

UNOECIDEO/NQ  OPINION 

• 

_ 

7 

_ 

_ 

1 

21. B 

- 

22.0 

- 

- 

100.0 

SOMEWHAT  UNIMPORTANT 

2 

. 

1 

- 

1 

B.4 

- 

3.2 

- 

- 

28.0 

VERY  UNIMPORTANT 

1 

. 

- 

. 

• 

1 

2.7 

r 

~ 

- 

28.0 

LOW  NET 

3 

. 

1 

. 

- 

2 

9. 1 

■ 

3.2 

• 

” 

80.0 

MEAN 

3.  St 

4.00 

4. OB 

- 

- 

2.78 

3.00 

STD  ERR 

.18 

- 

.  IB 

- 

- 

.78 

- 

•  •ARTHUR  D.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLANO  ••  QUESTIONNAIRE -B 
TABLE  B  E 

RATING  OF  IMPROVEMENT  WITH  TRILAB:  NUMBER  OF  TELEPHONE  CALLS 
QUESTIOMIAIRE  B 

< . - . — S  T  A  F  F  T  V  P  E . 

PATH¬ 
OLOGIST/  LAB  RECEP- 

PNY-  TECH-  T I  ONI  ST/  LAB  LAB 

TOTAL  SICIAN  NICIAN  CLERK  STUOCNT  OFFICER  OTHER 

NO  ANSWER  2  2 


TOTAL  ANS  37  1  31  *  4  1 

100.0  100.0  100.0  -  -  100.0  100.0 


jr 


•  •ARTHUR  O.  LITTLE  •*  LAR  EVALUATION  AT  NRMC  OAKLAND  •«  QUESTIQM4A1RE-B 
TABLE  7B 


PAGE 


HOW  LONG  HAVE  YOU  BEEN  WORKING  AT  THIS  FACILITY 
QUESTIONNAIRE  B 


< - — 

- S  T  A  F 

F  T  Y 

P  E . 

PATH' 

OLOGIST/ 

LAR 

RECEP- 

PHY- 

TECH- 

T I  ONI  ST/ 

LAB 

LAR 

TOTAL 

S1CIAN 

NICIAN 

CLERK 

STUDENT 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

* 

_ 

_ 

_ 

_ 

_ 

“ 

* 

* 

- 

- 

- 

TOTAL  ANS 

30 

1 

33 

_ 

4 

1 

_ 

100.0 

100.0 

100.0 

“ 

' 

100.0 

100.0 

- 

LESS  THAN  B  MONTHS 

3 

3 

. 

. 

7.7 

- 

0.1 

- 

* 

- 

8-11  MONTHS 

t 

• 

1 

23.1 

- 

34.2 

' 

2S.0 

1-3  YEARS 

12 

1 

• 

_ 

a 

30.0 

100.0 

27.3 

- 

BOO 

3  YEARS  OR  MORE 

IS 

• 

13 

. 

1 

1 

30.4 

- 

30.4 

- 

- 

25  0 

100.0 

- 

* 


4 


••ARTHUR  O.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLAND  ••  QUESTI0W4AIRE-B 
TABLE  TC 


ABE  YOU  IN  THE  NILITAAY 
QUESTIONNAIRE  B 


< 


PA  TH- 


OLOQIST/ 

LAB 

PHY¬ 

TECH¬ 

TOTAL 

SICIAN 

NICIAN 

NO  ANSWER 

- 

_ 

_ 

TOTAL  ANS 

39 

1 

33 

100.0 

100.0 

100.0 

YES 

23 

1 

19 

59.0 

100.0 

57.6 

NO 

16 

- 

14 

41.0 

- 

42.4 

— *  urr  t  y  p  c - 

RECEP¬ 
TIONIST/  LAB  LAB 

CLERK  STUOENT  OFFICER 


4 

100.0 


9 

7S.0 

1 

25.0 


> 


OTHER  UNSP 


1 

100.0 


1 

100.0 


* 


""Vi 


j  -  -  I 


..ARTHUR  0.  Lime  ••  LU  EVALUATION  AT  NRNC  OAKLAND  •  «  QUESTIONNAIRE'S 
TABLE  4  e 


PAOE  n 


FREQUENCY  OF  FOLLOWING  WITH  TRZLAR:  TINE  SPENT  PHONINQ  ST  AT  RESULTS  TO  UNIT 

QUESTIC204AIRE  I 


TOTAL 

PATH- 

OLOQIST/ 

PHY¬ 

SICIAN 

LAS 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAS 

STUDENT 

LAS 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

1 

- 

- 

- 

- 

1 

- 

- 

9 

“ 

- 

- 

- 

• 

- 

- 

TOTAL  ANS 

31 

1 

33 

- 

9 

f 

100.0 

loo.o 

100.0 

- 

“ 

100.0 

100.0 

HI  OH  NET 

24 

22 

_ 

_ 

1 

1 

S3. 2 

81.7 

- 

“ 

39.3 

100.0 

OFTEN 

S 

- 

B 

. 

13.2 

- 

IS. 2 

- 

“ 

- 

OCCASIONALLY 

IS 

- 

17 

- 

1 

1 

50  0 

- 

Bt.S 

- 

22.2 

100.0 

UNOCCIDCO/NO  OPINION 

2 

1 

1 

• 

1.3 

100.0 

2.0 

- 

“ 

RARELY 

11 

- 

• 

- 

2 

2S.S 

- 

ST. 2 

- 

00.  T 

NEVER 

1 

, 

• 

2.1 

- 

3.0 

- 

“ 

LOW  NET 

12 

- 

10 

* 

2 

- 

31.1 

- 

30.9 

- 

00.  T 

MEAN 

3.42 

100 

9.4S 

- 

- 

s. or 

4.00 

- 

STD  ERR 

.  IS 

- 

.20 

- 

- 

.17 

- 

- 

.  J... 


I 


•* ARTHUR  D.  LITTLE  *•  LAS  EVALUATION  AT  NRMC  OAKLAND  •*  QUESTIONNAIRE'S 
TABLE  4  P 

FREQUENCY  Of  FOLLOWING  WITH  TRILAB:  ERRORS  IN  TRANSCRIPTION 
QUESTIONNAIRE  B 

< . S  T  A  P  F  T  V  P  C . > 

PATH- 


OUXSIST/ 

LAB 

RECEP¬ 

PHY¬ 

TECH¬ 

TIONIST/ 

LAB 

LAB 

TOTAL 

SICIAN 

NICIAN 

CLERK 

STUDENT 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

t 

- 

- 

- 

- 

1 

- 

- 

• 

- 

- 

- 

- 

• 

“ 

” 

TOTAL  AHS 

38 

1 

33 

. 

- 

3 

1 

- 

100.0 

100.0 

too.o 

— 

* 

100.0 

100.0 

HIGH  NET 

23 

1 

IB 

* 

2 

1 

60. S 

100.0 

*7. a 

* 

66.7 

100.0 

OPTEN 

• 

1 

4 

- 

1 

- 

IS. 8 

100.0 

<2.1 

33.3 

" 

OCCASIONALLY 

17 

- 

IB 

- 

1 

1 

44.7 

- 

4S.B 

33.3 

100.0 

UNDECIDCD/ND  OPINION 

4 

. 

4 

- 

- 

10. S 

- 

12.  < 

“ 

- 

RARELY 

• 

- 

B 

1 

- 

23.7 

- 

24.2 

33.3 

- 

NEVER 

2 

- 

2 

- 

- 

- 

B.  3 

• 

8, 1 

• 

* 

“ 

LOW  NET 

11 

. 

10 

- 

- 

1 

- 

28. • 

- 

30.1 

“ 

“ 

33.3 

- 

NEAN 

3.42 

B.00 

3.33 

- 

- 

3. 67 

4.00 

STD  ERR 

.  IB 

- 

.20 

- 

- 

IB 

- 

•  •ARTHUR  O.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLANO  ••  QUESTIONNAIRE -C 
TABLE  1 

OVERALL  SATISFACTION  WITH  THE  CLINICAL  LABORATORY  SERVICES  AT  THIS  MEDICAL  CENTER 


NO  ANSWER 
TOTAL  AMS 

HIGH  NET 
VERY  SATISFIED 
SOMEWHAT  SATISFIED 
UNDECIDED /NO  OPINION 
SOMEWHAT  UNSATISFIED 
VERY  UNSATISFIED 
LOW  NET 

MEAN 
STO  ERR 


M 

I  L  I  T 

ARY  S 

T  A  T  U 

S 

TOTAL 

OFF¬ 

ICER 

EN¬ 

LISTED 

DEPEND¬ 

ENT 

RETIREE 

DEPEND. 

OF 

RET 

CIV¬ 

ILIAN 

OTHER 

IN¬ 

PATIENT 

OUT¬ 

PATIENT 

OTHER 

2 

_ 

_ 

2 

- 

- 

- 

- 

2 

- 

• 

- 

- 

- 

• 

“ 

• 

* 

• 

- 

200 

10 

18 

31 

87 

88 

4 

3 

4 

176 

11 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

177 

9 

14 

28 

82 

57 

3 

3 

4 

158 

10 

88. S 

90.0 

87.8 

83.9 

•2.5 

86.4 

75.0 

100.0 

100.0 

88.6 

•0.9 

134 

8 

11 

18 

52 

42 

1 

1 

3 

118 

8 

87.0 

80.0 

88.8 

B8 . 1 

77.8 

63.8 

25  0 

33.3 

75.0 

•7.8 

72.7 

43 

1 

3 

8 

10 

15 

2 

2 

1 

37 

2 

21. B 

10.0 

18.8 

2B.8 

14.8 

22.7 

80.0 

•8.7 

25.0 

21.0 

18.2 

12 

1 

2 

3 

2 

3 

1 

- 

10 

1 

9. 1 

8.0 

10.0 

12. B 

9.7 

3.0 

4.5 

28.0 

5.7 

7 

_ 

2 

1 

4 

- 

- 

6 

3.5 

- 

- 

e.B 

1.5 

6.1 

* 

3.4 

4 

. 

_ 

. 

2 

2 

- 

- 

4 

2.0 

- 

- 

- 

3.0 

3.0 

“ 

2.3 

11 

_ 

. 

2 

3 

8 

- 

- 

- 

10 

- 

B.B 

- 

• 

8.B 

4.5 

9. 1 

” 

5.7 

4.48 

4.70 

4.S8 

4.38 

4.63 

4.38 

4.00 

4.33 

4.75 

4. 46 

4.64 

.08 

.21 

.  18 

.  18 

.11 

.  13 

.41 

.33 

.25 

.07 

.20 

♦ 


•  •ARTHUR  O.  LITTLE  ••  LAB  EVALUATION  AT  NRMC  OAKLANO  ••  QUESTIONNAIRE  S 
TABLE  2 


SATISFACTION  WITH  THE  AMOUNT  OF  TINE  YOU  HAVE  TO  WAIT  AFTER  YOU  REGISTER  WITH  THE  LAB  RECEPTIONIST 


M 

ILIT 

ARY  S 

T  A  T  U  S 

PATIENT  STATUS 

OEPEND. 

OFF- 

EN- 

DEPEND 

OF  CIV- 

IN- 

OUT- 

TOTAL 

ICER 

LISTEO 

ENT  RETIREE 

RET  ILIAN 

OTHER 

PATIENT 

PATIENT 

OTHER 

NO  ANSWER 

S 

- 

_ 

2 

2 

_ 

4 

_ 

* 

- 

- 

- 

• 

• 

“ 

- 

• 

- 

TOT  At  ANS 

197 

10 

16 

31 

67 

64  4 

3 

4 

174 

tl 

100.0 

100.0 

100.0 
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TABLE  1  A 


SATISFACTION  WITH  TRILAB  ON:  AVAILABILITY  OF  SYSTEM 
QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

ADMIN 

UNSP 

NO  ANSWER 

5 

1 

1 

- 

- 

1 

- 

3 

* 

« 

* 

“ 

- 

* 

■ 

• 

TOTAL  ANS 

77 

31 

13 

11 

6 

31 

12 

3 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

69 

20 

11 

10 

5 

30 

11 

2 

89.6 

83  .  S 

84.6 

90.9 

83.3 

96.8 

91.7 

66.7 

VERY  SATISFIED 

47 

18 

7 

7 

4 

19 

8 

2 

61.0 

68.1 

53.8 

63.6 

66.7 

61.3 

66.7 

66.7 

SOMEWHAT  SATISFIED 

22 

8 

4 

3 

1 

11 

3 

- 

as. s 

2S.S 

30. S 

27.3 

18.7 

35. 5 

25.0 

- 

UNDECIDED/  NO  OPINION 

3 

1 

1 

- 

- 

1 

- 

1 

3  ■  9 

3.2 

7.7 

~ 

* 

3.2 

* 

33.3 

SOMEWHAT  UNSATISFIEO 

3 

3 

1 

1 

1 

- 

- 

- 

3.9 

9.1 

7.7 

9.1 

18.7 

• 

- 

" 

VERT  UNSATISFIEO 

2 

1 

_ 

- 

- 

- 

1 

- 

2.0 

3.2 

“ 

* 

* 

“ 

•  3 

LOW  NET 

9 

4 

1 

1 

1 

- 

1 

- 

6.5 

12.9 

7.7 

9. 1 

16.7 

- 

8.3 

“ 

MEAN 

4.42 

4.26 

4.31 

4.45 

4.33 

4.59 

4.42 

4.33 

STD  ERR 

.11 

.20 

.26 

.21 

.49 

.10 

34 

.07 
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TABLE  1  B 

SATISFACTION  WITH  TRILAB  ON:  RELIABILITY  OF  STSTEN 


QUESTIONNAIRE 

A 

S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P 

TOTAL 

H  V  S  I 

LIGHT 

C  I  A 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

5 

1 

1 

- 

- 

1 

- 

3 

• 

• 

• 

* 

“ 

• 

* 

TOTAL  ANS 

77 

31 

13 

11 

6 

31 

12 

3 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

67 

26 

11 

9 

6 

30 

9 

2 

67.0 

83.9 

84.6 

81.8 

100.0 

96.8 

78.0 

66.7 

VERT  SATISFIED 

30 

8 

3 

2 

3 

16 

8 

2 

39.0 

2B.S 

23.  1 

18.2 

50.0 

48.4 

41.7 

66.7 

SOMEWHAT  SATISFIED 

37 

It 

8 

7 

3 

16 

4 

- 

49.  I 

S8 . 1 

BIB 

63.6 

50.0 

41 . 4 

33.3 

- 

UNDECIDED/  NO  OPINION 

7 

4 

2 

1 

- 

- 

2 

1 

9.1 

13. • 

IS. 4 

9.1 

• 

* 

18.7 

33.3 

SOMEWHAT  UNSATISFIED 

2 

1 

- 

1 

- 

1 

- 

- 

2  6 

3.2 

B.  1 

3.2 

■ 

VERY  UNSATISFIED 

1 

- 

- 

- 

- 

- 

1 

- 

1.3 

“ 

" 

“ 

1.3 

“ 

LOW  NET 

3 

1 

- 

1 

- 

1 

1 

- 

3.9 

3.2 

9.1 

* 

3  2 

8.3 

“ 

MEAN 

4.21 

4.06 

4. OB 

3.91 

4.60 

4.42 

4.00 

4.33 

STD  ERR 

.09 

.13 

.18 

.26 

.22 

.  12 

36 

.67 
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TABLE  t  C 


SATISFACTION  WITH  TRILAB  ON:  ACCURACY  OF  SYSTEM 
QUESTIONNAIRE  A 


S  T  A  F 

F  T 

Y  P  E 

P  H  Y  $  I 

C  I  A  N 

MJRSE/ 

TOTAL 

TOTAL 

LIGHT 

MOO 

HEAVY 

PA 

ADMIN 

UNSP 

NO  ANSWER 

5 

• 

f 

* 

1 

* 

- 

- 

1 

* 

- 

3 

* 

TOTAL  ANS 

77 

100.0 

31 

100.0 

13 

100.0 

11 

100.0 

6 

100.0 

31 

100.0 

12 

100.0 

3 

100.0 

HIGH  NET 

66 

85.7 

25 

bo. a 

11 

84o 

8 

72.7 

6 

100.0 

30 

96.8 

9 

75.0 

2 

66.7 

VERY  SATISFIED 

36 

46.8 

12 

38.7 

4 

30.9 

4 

36.4 

4 

68.7 

15 

48.4 

7 

56.3 

2 

66.7 

SOMEWHAT  SATISFIED 

30 

39.0 

13 
♦  1.9 

7 

53.  B 

4 

36.4 

2 

33.3 

IS 

46.4 

2 

167 

- 

UNDECIDED/  NO  OPINION 

9 

11.7 

5 

16.  1 

2 

15.4 

2 

18.2 

1 

3.2 

2 

18.7 

1 

33.3 

SOMEWHAT  UNSATISFIED 

1 

1.3 

1 

3.2 

- 

1 

9.  1 

" 

- 

- 

- 

VERY  UNSATISFIED 

1 

1.3 

- 

- 

- 

- 

1 

8.3 

- 

LOW  NET 

2 

2.6 

1 

3.2 

- 

1 

9.  1 

“ 

- 

1 

8.3 

- 

MEAN 

4.29 

4.  16 

4. 15 

4.00 

4.67 

4.46 

4.  17 

4.33 

STD  ERR 

.09 

.  16 

.  19 

.30 

.21 

.  10 

.37 

.67 
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QUESTIONNAIRE -A 


SATISFACTION  WITH  TRILAB  ON:  CLARITY  OF  PRINTOUT 
QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P 

total 

H  Y  S  I 

LIGHT 

CIA 

MOD. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

6 

2 

1 

_ 

1 

1 

3 

• 

* 

* 

* 

• 

- 

• 

TOTAL  ANS 

78 

30 

13 

11 

5 

31 

12 

3 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

74 

29 

13 

10 

5 

31 

11 

97 . 4 

98 . 7 

100.0 

90.9 

100.0 

100.0 

91.7 

100.0 

VERY  SATISFIED 

55 

21 

10 

6 

5 

24 

• 

2 

7*.  4 

70.0 

76.9 

54.5 

100.0 

77.4 

66.7 

66.7 

SOMEWHAT  SATISFIED 

19 

9 

3 

4 

7 

3 

1 

33  3 

25.0 

28.7 

23.  1 

36.4 

- 

22.8 

25.0 

UNDECIDEO/  NO  OPINION 

1 

1 

1 

1.3 

3.3 

- 

9.1 

- 

- 

- 

- 

SOMEWHAT  UNSATISFIED 

- 

- 

- 

- 

- 

- 

- 

- 

VERY  UNSATISFIED 

1 

_ 

_ 

1 

1.3 

- 

- 

- 

- 

8.3 

- 

LOW  NET 

1 

- 

_ 

_ 

_ 

_ 

1 

1.3 

“ 

- 

“ 

6.3 

- 

MEAN 

4.87 

4.67 

4.77 

4.45 

5.00 

4.77 

4.42 

4.67 

STD  ERR 

.07 

.  10 

.  12 

.21 

- 

.06 

.34 

33 

PAGE 
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TABLE  1  E 


SATISFACTION  WITH  TRILAB  ON:  COMPLETENESS  OF  RESULTS  PROVEOEO  BV  LAB  REPORTS 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

8 

2 

1 

1 

1 

- 

3 

* 

• 

• 

* 

* 

- 

* 

TOTAL  ANS 

76 

30 

13 

11 

5 

31 

12 

3 

100.0 

100.0 

ioo.o 

100.0 

100.0 

100.0 

100.0 

100.0 

HI OH  NET 

72 

29 

13 

10 

5 

30 

10 

3 

94.7 

96.7 

100.0 

90.9 

100.0 

96.8 

83.3 

100.0 

VERY  SATISFIED 

45 

15 

8 

3 

4 

20 

8 

2 

59.2 

50.0 

81.5 

27.3 

80.0 

64.5 

88.7 

88.7 

SOMEWHAT  SATISFIED 

27 

14 

5 

7 

1 

10 

2 

1 

35.5 

46.7 

38.5 

63.6 

20.0 

32.3 

18.7 

33.3 

UNDECIDED/  NO  OPINION 

3 

1 

- 

1 

1 

f 

3.1 

3.3 

- 

8. 1 

- 

3.2 

8.3 

SOMEWHAT  UNSATISFIED 

- 

- 

- 

- 

- 

- 

- 

* 

- 

* 

** 

VERY  UNSATISFIED 

1 

_ 

. 

- 

_ 

_ 

1 

1.3 

“ 

" 

* 

- 

* 

8.3 

LOW  NET 

1 

- 

- 

. 

_ 

- 

1 

1.3 

" 

“ 

■ 

•  3 

MEAN 

4.51 

4.47 

4.62 

4.18 

4.80 

4.61 

4.33 

4.67 

STD  ERR 

.08 

.  10 

.  14 

.18 

.20 

.10 

.36 

.33 
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TABLE  1  F 


SATISFACTION  WITH  TRILAB  ON:  INDICATION  OF  ABNORMAL  VALUES  ON  LAB  REPORTS 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

CIA 

MOD. 

N 

HEAVY 

NURSE/ 

PA 

ADMIN 

UNSP 

NO  ANSWER 

e 

2 

1 

- 

1 

1 

- 

3 

• 

* 

* 

- 

• 

• 

- 

* 

TOTAL  ANS 

76 

30 

13 

11 

5 

31 

12 

3 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

70 

28 

13 

9 

5 

30 

10 

2 

B2.  1 

93.3 

100.0 

81.8 

100.0 

96.8 

83.3 

66.7 

VERY  SATISFIED 

56 

23 

10 

8 

5 

23 

8 

2 

73.7 

76.7 

78.9 

72.7 

100.0 

74.2 

66.7 

66.7 

SOMEWHAT  SATISFIED 

14 

5 

3 

1 

- 

7 

2 

- 

ia.4 

18.7 

23. 1 

1.1 

“ 

22.6 

16.7 

* 

UNDECIDED/  NO  OPINION 

3 

1 

_ 

1 

- 

- 

1 

1 

3# 

3.3 

9.1 

“ 

“ 

6.3 

33.3 

SOMEWHAT  UNSATISFIEO 

3 

1 

- 

1 

- 

1 

- 

- 

2.6 

3.3 

- 

9.1 

■ 

3.2 

_ 

“ 

VERY  UNSATISFIED 

1 

- 

- 

- 

- 

- 

1 

- 

1.3 

* 

- 

■ 

“ 

8.3 

“ 

LOW  NET 

3 

1 

- 

1 

- 

1 

1 

- 

3.9 

3.3 

" 

9.  1 

“ 

3.2 

8.3 

MEAN 

4.61 

4.67 

4.77 

4.45 

5.00 

4.68 

4.33 

4.33 

STD  ERR 

.09 

.  13 

.  12 

.31 

- 

.12 

.36 

.67 
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TABLE  1  G 


»*  QUESTIONNAIRE -A 


SATISFACTION  WITH  TRILAB  ON:  CONCISENESS  OF  RESULTS  PROVIDED  BY  LAB  REPORTS 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

CIA 

MOD. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

e 

2 

1 

- 

1 

1 

- 

3 

• 

• 

• 

- 

• 

• 

- 

• 

TOTAL  ANS 

7B 

30 

13 

11 

5 

31 

12 

3 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

66 

24 

12 

7 

5 

31 

9 

2 

80. a 

80.0 

92.3 

63.6 

100.0 

100.0 

76.0 

86.7 

VERY  SATISFIED 

43 

17 

7 

6 

4 

18 

6 

2 

56.6 

56.7 

53.8 

84.5 

80.0 

S8.1 

BOO 

60  7 

SOMEWHAT  SATISFIED 

23 

7 

5 

1 

1 

13 

3 

- 

30.3 

23.3 

38. S 

». « 

20.0 

41.8 

25.0 

“ 

UNDECIDED/  NO  OPINION 

6 

4 

- 

3 

- 

- 

1 

1 

7.9 

13.3 

* 

27.3 

8.3 

33.3 

SOMEWHAT  UNSATISFIED 

3 

2 

1 

1 

- 

- 

1 

3.9 

6.7 

7.7 

9.  1 

“ 

8.3 

* 

VERY  UNSATISFIEO 

1 

- 

- 

- 

- 

- 

1 

- 

1.3 

- 

* 

- 

* 

8.3 

* 

LOW  NET 

4 

2 

1 

1 

- 

_ 

2 

- 

5.3 

6.7 

7.7 

9. 1 

~ 

“ 

16.7 

“ 

MEAN 

4.37 

4.30 

4.38 

4.09 

4.80 

4. Si 

4.00 

4.33 

STD  ERR 

.  10 

.17 

.24 

.34 

.20 

.09 

.39 

.67 
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TABLE  I  H 


SATISFACTION  WITH  TRILAB  ON:  LENGTH  OF  TIRE  BETWEEN  ORDERING  STAT  INPATIENT  LAB  TESTS  AND  OBTAINING  RESULTS 

QUESTIONNAIRE  A 


S  T  A 

f  F  T 

Y  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

C  I  A 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

ADMIN 

UNSP 

NO  ANSWER 

5 

- 

_ 

_ 

2 

3 

• 

- 

- 

- 

• 

- 

• 

TOTAL  ANS 

77 

32 

14 

11 

6 

30 

12 

3 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

38 

14 

5 

6 

3 

IB 

7 

2 

49.4 

43.8 

30.7 

S4.S 

00.0 

50.0 

88.3 

66.7 

VERT  SATISFIED 

13 

5 

2 

1 

2 

4 

4 

10.9 

is. a 

14.3 

B.  1 

33.3 

13.3 

33.3 

- 

SONEWHAT  SATISFIED 

20 

9 

3 

5 

1 

11 

3 

2 

32. B 

2B.1 

21.4 

45.8 

18.7 

36.7 

28.0 

66.7 

UNDECIDED/  NO  OPINION 

14 

8 

4 

3 

1 

4 

2 

18.2 

29.0 

28.6 

27.3 

IB. 7 

13.3 

16.7 

- 

SOMEWHAT  UNSATISFIED 

21 

8 

0 

1 

1 

9 

3 

1 

33.3 

27.3 

25.0 

35.7 

B .  1 

16.7 

30.0 

20.0 

VERY  UNSATISFIED 

4 

2 

_ 

1 

1 

2 

0.2 

a. 3 

- 

9.1 

16.7 

6.7 

- 

- 

LON  NET 

25 

10 

5 

2 

2 

11 

3 

1 

32.0 

31.3 

38.7 

IB  .  2 

33.3 

36.7 

28.0 

33.3 

MEAN 

3.29 

3.22 

3.  14 

3.36 

3.33 

3.20 

3.67 

3.33 

STD  ERR 

.  14 

.21 

.29 

.34 

.67 

.22 

.36 

.67 
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TABLE  1  I 

SATISFACTION  WITH  TRILAB  ON:  LENGTH  OF  TINE  BETWEEN  ORDERING  ROUTINE  LAB  TESTS  AND  OBTAINING  INITIAL  RESULTS 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P  H  Y  S  I 

TOTAL  LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

4 

_ 

- 

- 

- 

1 

- 

3 

• 

- 

■ 

- 

" 

c 

- 

• 

TOTAL  ANS 

7B 

32 

14 

11 

6 

31 

12 

3 

100.0 

loo.o 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

45 

19 

7 

8 

4 

17 

7 

2 

57.7 

59.4 

50.0 

72.7 

66.7 

54.8 

59.3 

86.7 

VERY  SATISFIED 

19 

9 

3 

2 

4 

4 

6 

_ 

24.4 

28.1 

21.4 

18.2 

66.7 

12.8 

50.0 

- 

SOMEWHAT  SATISFIED 

26 

10 

4 

6 

- 

13 

1 

2 

33.3 

31.3 

28.6 

54.5 

41.9 

8.3 

66.7 

UNDECIDED/  NO  OPINION 

16 

7 

3 

3 

1 

B 

2 

1 

20.5 

21.8 

21.4 

27.3 

16.7 

19.4 

16.7 

33.3 

SOMEWHAT  UNSATISFIED 

15 

5 

4 

- 

1 

8 

2 

- 

19.2 

15.6 

28.6 

• 

16.7 

25  a 

16.7 

“ 

VERY  UNSATISFIED 

2 

1 

. 

- 

_ 

1 

_ 

2.6 

3.  1 

- 

* 

• 

9.3 

* 

LOW  NET 

17 

e 

4 

- 

1 

9 

3 

_ 

21.8 

18.8 

28.6 

* 

16.7 

25.9 

25.0 

“ 

MEAN 

3.58 

3.66 

3.43 

3.91 

4.17 

3.42 

3.78 

3.67 

STD  ERR 

.13 

.20 

.31 

.21 

.54 

.19 

.43 

.33 
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•  •ARTHUR  0  LITTLE  ••  LAB  EVALUATION- -  WIGHT -PATTERSON  ••  QUESTIONNAIRE -A 
TABLE  I  J 

SATISFACTION  WITH  TRILAB  ON:  LENGTH  OF  TINE  BETWEEN  ORDERING  STAT/E.R.  LAB  TESTS  AMO  OBTAINING  RESULTS 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P 

TOTAL 

H  V  S  I 

LIGHT 

C  I  A  N 

MOO.  HEAVY 

NURSE/ 

PA 

ADMIN 

UNSP 

NO  ANSWER 

0 

- 

- 

- 

- 

3 

- 

3 

* 

- 

“ 

- 

* 

- 

• 

TOTAL  ANS 

76 

32 

14 

11 

0 

29 

12 

3 

100.0 

100.0 

100.0 

100.0 

ioo.o 

100.0 

100.0 

100.0 

HIGH  NET 

27 

16 

7 

9 

4 

9 

6 

_ 

36.9 

60.0 

60.0 

48.9 

68  7 

17.2 

60.0 

* 

VERY  SATISFIED 

13 

7 

2 

2 

3 

3 

3 

- 

IT.  1 

31.  S 

14.3 

11.2 

60.0 

10.3 

28.0 

SOMEWHAT  SATISFIED 

14 

• 

s 

3 

1 

2 

3 

- 

IS. 4 

as.  i 

38. 7 

27.3 

18.7 

8.8 

28.0 

~ 

UNDECIDED/  NO  OPINION 

33 

6 

3 

4 

1 

17 

6 

3 

43.4 

26.0 

at. 4 

38.4 

18.7 

69.0 

41.7 

100.0 

SOMEWHAT  UNSATISFIED 

14 

7 

4 

2 

1 

a 

1 

- 

IS. 4 

31. S 

as. a 

is. a 

18.7 

20.7 

8.3 

* 

VERY  UNSATISFIED 

3 

1 

. 

- 

- 

1 

- 

- 

2.8 

3. 1 

“ 

* 

3.4 

* 

LOW  NET 

16 

s 

4 

2 

1 

7 

1 

- 

21.1 

29.0 

as. 8 

IS. 2 

18.7 

24.  1 

9.3 

- 

MEAN 

3. as 

3.44 

3.38 

3.48 

4.00 

3.00 

3.87 

3.00 

STO  ERR 

.  12 

.21 

.26 

.31 

.82 

.17 

.29 

- 
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TABLE  4  K 

SATISFACTION  WITH  TRILAS  ON:  LENGTH  OF  TIME  BETWEEN  ORDERING  ROUTINE  OUTPATIENT  TESTS  AND  OBTAINING  RESULTS 

QUESTIONNAIRE  A 


S  T  A 

r  f  t 

V  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  X 

LIGHT 

CIA 

MOO. 

N 

HEAVY 

NLUSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

a 

2 

1 

- 

- 

3 

- 

3 

• 

* 

• 

- 

- 

• 

“ 

• 

TOTAL  ANS 

74 

30 

13 

11 

6 

29 

12 

3 

100.0 

100.0 

100.0 

too.o 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

35 

21 

7 

9 

6 

7 

8 

1 

47.3 

70,0 

53.8 

81.8 

93.3 

24.1 

50.0 

33.3 

VERY  SATXSFIEO 

13 

7 

2 

2 

3 

1 

5 

- 

17.8 

23.3 

15.4 

18.2 

50.0 

3.4 

44.7 

- 

SOMEWHAT  SATISFIED 

22 

44 

5 

7 

2 

a 

1 

1 

29.7 

46.7 

38.5 

83.8 

33.3 

20.7 

(.3 

33.3 

UNDECIDED/  NO  OPINION 

27 

6 

3 

2 

18 

4 

2 

38. 5 

16.7 

23.4 

18.2 

- 

55.2 

33.3 

66.7 

SOMEWHAT  UNSATISFIED 

10 

3 

3 

- 

- 

a 

1 

43.  B 

10.0 

23.  1 

- 

- 

20.7 

a. 3 

VERT  UNSATISFIED 

2 

1 

. 

- 

4 

- 

1 

2.7 

3.3 

- 

4B.7 

* 

a. 3 

LOW  NET 

12 

4 

3 

- 

1 

8 

2 

16.2 

13.3 

23.  1 

18.7 

20.7 

18.7 

MEAN 

3.48 

3.77 

3.48 

4.00 

4.00 

3.07 

3.87 

3.33 

STD  EMI 

.12 

.  19 

.29 

.19 

.83 

.  14 

.40 

.33 
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TABLE  t  L 


SATISFACTION  WITH  TRILAB  ON:  FLEXIBILITY  OF  LAB  IN  HANDLING  SPECIAL  CASES 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P  H  Y  S  I 

TOTAL  LIGHT 

C  I  A 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

ADMIN 

UNSP 

NO  ANSWER 

4 

- 

- 

- 

- 

1 

- 

3 

* 

- 

* 

- 

- 

* 

■ 

* 

TOTAL  AMS 

78 

32 

14 

11 

6 

31 

12 

3 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

30 

17 

7 

8 

8 

12 

6 

1 

46.2 

83.1 

so.o 

48.8 

83.3 

38.7 

50.0 

33.3 

VERY  SATISFIED 

18 

7 

2 

2 

3 

3 

6 

- 

20  5 

21.8 

14.3 

18.2 

80.0 

8.7 

80.0 

• 

SOMEWHAT  SATISFIED 

20 

10 

8 

3 

2 

8 

- 

i 

28. 0 

31.3 

38.7 

27.3 

33.3 

28.0 

* 

33.3 

UNDECIDED/  NO  OPINION 

22 

6 

4 

2 

- 

12 

2 

2 

28.2 

18.8 

38.8 

18.2 

“ 

38.7 

18.7 

88.7 

SOMEWHAT  UNSATISFIED 

14 

8 

2 

3 

- 

8 

3 

17.8 

18.8 

14.3 

27.3 

- 

18.4 

25.0 

VERY  UNSATISFIED 

8 

4 

1 

1 

1 

1 

1 

7.7 

12.8 

7.1 

8.1 

18.7 

3.2 

8.3 

LOW  NET 

20 

• 

3 

4 

1 

7 

4 

28.6 

28.1 

21.4 

36.4 

16.7 

22  6 

33.3 

MEAN 

3.33 

3.34 

3.38 

3.  18 

4.00 

3.23 

3.68 

3.33 

STD  ERR 

.14 

.24 

.3! 

.40 

.63 

.  18 

.48 

.33 

* 
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SATISFACTION  WITH  TRILAB  ON:  TRAINING  IN  ORDERING  AND  RETRIEVING  LABORATORY  INFORMATION 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

V  P  E 

TOTAL 

P 

TOTAL 

M  Y  S  I 

LIGHT 

C  I  A  N 

MOO.  HEAVY 

NURSE/ 

PA 

ADMIN 

UNSP 

NO  ANSWER 

4 

- 

_ 

_ 

1 

3 

• 

- 

“ 

- 

- 

* 

- 

• 

TOTAL  ANS 

78 

32 

14 

11 

6 

31 

12 

3 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

40 

17 

7 

5 

5 

16 

6 

1 

51.3 

53.  1 

50.0 

45.5 

83.3 

51.6 

60.0 

33.3 

VERY  SATISFIED 

14 

7 

2 

2 

3 

3 

4 

17.9 

21.9 

14.3 

18.2 

50.0 

8.7 

33.3 

- 

SOMEWHAT  SATISFIED 

20 

10 

5 

3 

2 

13 

2 

1 

33.3 

31.3 

35.7 

27.3 

33.3 

41.9 

16.7 

33.3 

UNDECIDED/  NO  OPINION 

21 

8 

5 

2 

1 

7 

6 

1 

33.3 

26.9 

26. 0 

35.7 

18.2 

10.7 

22.6 

41? 

SOMEWHAT  UNSATISFIED 

13 

6 

1 

4 

_ 

7 

1 

33.3 

16.7 

15.6 

7.1 

36.4 

- 

22.6 

- 

VERY  UNSATISFIED 

4 

2 

1 

_ 

1 

8.3 

S.  1 

6.3 

7.1 

- 

- 

3.2 

- 

LOW  NET 

17 

7 

2 

4 

_ 

8 

1 

1 

21. B 

21.9 

14.3 

36.4 

" 

25.8 

8.3 

33.3 

MEAN 

3.42 

3.47 

3.43 

3.27 

4.33 

3.32 

3.67 

3.00 

21 


.29 


.SB 


13 


STD  ERR 


.36 


.33 


.36 
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SATISFACTION  WITH  TRILAB  ON:  ACCURACY  OF  RESULTS  WITH  TRILAB 
QUESTIONNAIRE  A 


S  T  A 

F  F  T 

V  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

CIA 

MOD. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

s 

1 

- 

1 

- 

1 

- 

3 

• 

• 

• 

- 

* 

“ 

• 

TOTAL  ANS 

77 

31 

14 

10 

6 

31 

12 

3 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

61 

23 

10 

7 

6 

26 

9 

3 

79.2 

74.2 

71.4 

70.0 

100.0 

83.9 

75.0 

100.0 

VERY  SATISFIED 

33 

12 

4 

4 

4 

14 

7 

- 

42.9 

38.7 

28.8 

40.0 

66.7 

45.2 

58.3 

“ 

SOMEWHAT  SATISFIED 

28 

11 

6 

3 

2 

12 

2 

3 

38.4 

35. 8 

42.9 

30.0 

33.3 

38.7 

18.7 

100.0 

UNDECIDED/  NO  OPINION 

12 

8 

4 

2 

- 

4 

2 

- 

IB. 8 

18.4 

28.8 

20.0 

“ 

12.9 

18.7 

* 

SOMEWHAT  UNSATISFIED 

3 

2 

- 

1 

- 

1 

- 

• 

3.9 

8.8 

" 

10.0 

” 

3.2 

“ 

“ 

VERY  UNSATISFIED 

1 

- 

- 

- 

- 

- 

1 

- 

1.3 

“ 

“ 

- 

- 

8.3 

LOW  NET 

4 

2 

- 

1 

- 

1 

1 

- 

5.2 

6.5 

“ 

10.0 

“ 

3.2 

8.3 

* 

MEAN 

4.16 

4.06 

4.00 

4.00 

4.67 

4.26 

4.17 

4.00 

STD  ERR 

.  10 

.17 

.21 

.33 

.21 

.15 

.37 

- 
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TABLE  f  0 


SATISFACTION  WITH  TRILAB  ON:  ACCESS  TO  LABORATORY  RESULTS  WITH  TRtLAB 
QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

C  I  A 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

5 

- 

- 

- 

1 

- 

4 

0 

“ 

“ 

- 

• 

* 

- 

• 

TOTAL  ANS 

77 

33 

14 

11 

8 

31 

12 

2 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

71 

28 

11 

11 

8 

30 

it 

2 

92.2 

47.5 

78.6 

100.0 

100.0 

98.8 

91.7 

100.0 

VERY  SATISFIED 

43 

18 

9 

9 

4 

19 

8 

2 

59.8 

90.3 

64.3 

49.9 

90.7 

46.4 

68.7 

1000 

SONENNAT  SATISFIED 

M 

10 

2 

0 

3 

IS 

3 

30.4 

31.3 

14.3 

94. S 

33.3 

44.4 

25.0 

UNOCCIOEO/  NO  OPINION 

3 

3 

2 

_ 

* 

_ 

- 

3.9 

4.4 

14.3 

- 

~ 

- 

SOMEWHAT  UNSATISFIEO 

2 

1 

1 

_ 

- 

1 

- 

3.0 

3.1 

7.1 

“ 

* 

3.2 

- 

VERY  UNSATISFIED 

1 

- 

- 

_ 

- 

. 

1 

1.3 

* 

- 

* 

- 

- 

8.3 

- 

LOW  NET 

3 

1 

1 

_ 

- 

1 

t 

3.9 

3.  1 

7.  1 

“ 

- 

3.2 

4.3 

- 

MEAN 

4.43 

4.41 

4.38 

4.45 

4.87 

4.42 

4.42 

8.00 

STD  ERR 

.09 

.  14 

.27 

.18 

.21 

.  12 

.34 

- 

MM  flMm  MBMM  MB  ’"■k  »  *k  ~  •*  **■ 
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SATISFACTION  WITH  TRIL/J  ON:  ACCESS  TO  PAPER  COPY  FOR  STAT  RESULTS 
QUESTIONNAIRE  A 


S  T  A 

F  F  T 

T  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

ADMIN 

UNSP 

NO  ANSWER 

5 

- 

- 

- 

- 

1 

- 

4 

• 

- 

- 

- 

* 

• 

* 

* 

TOTAL  ANS 

77 

32 

14 

11 

6 

31 

12 

2 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

35 

19 

7 

9 

3 

8 

10 

_ 

45.5 

59.4 

50.0 

81.8 

50.0 

19.4 

•3.3 

" 

VERY  SATISFIED 

19 

8 

3 

3 

2 

3 

8 

- 

24.7 

25.0 

21.4 

27.3 

33.3 

9.7 

86.7 

- 

SOMEWHAT  SATISFIED 

16 

11 

4 

6 

1 

3 

2 

- 

20.8 

34.4 

28.6 

54.5 

16.7 

9.7 

18.7 

* 

UNDECIDED/  NO  OPINION 

21 

8 

6 

1 

1 

13 

- 

. 

27.3 

25.0 

42.9 

9.1 

18.7 

41.9 

” 

■ 

SOMEWHAT  UNSATISFIED 

14 

3 

1 

1 

1 

9 

1 

1 

18.2 

9.4 

7.1 

9.1 

18.7 

29.0 

1.3 

60.0 

VERT  UNSATISFIED 

7 

2 

- 

. 

1 

3 

1 

1 

9.1 

6.3 

- 

- 

16.7 

9.7 

8.3 

50.0 

LOW  NET 

21 

5 

1 

1 

2 

12 

2 

2 

27.3 

15.8 

7.  1 

9.  1 

33.3 

38.7 

18.7 

100.0 

MEAN 

3.34 

3.63 

3.64 

4.00 

3.33 

2.81 

4. 26 

1.60 

STD  ERR 

.  15 

.20 

.25 

.27 

.67 

.  19 

.39 

.50 

s  r« 
16 
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TABLE  1  Q 


SATISFACTION  WITH  TRILAB  ON:  RETRIEVAL  OF  PREVIOUS  LAB  OATA 
QUEST  IOWA  I  RE  A 


TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

S  T  A 

CIA 

MOD. 

F  F  T 

N 

HEAVY 

V  P  E 

NURSE/ 

PA 

ADMIN 

UNSP 

NO  ANSWER 

7 

- 

- 

- 

- 

3 

- 

4 

* 

“ 

- 

" 

TOTAL  ANS 

75 

32 

14 

11 

6 

29 

12 

2 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

69 

28 

12 

11 

5 

29 

10 

2 

92.0 

87.5 

85.7 

100.0 

83.3 

100.0 

83.3 

100.0 

VERT  SATISFIED 

39 

16 

7 

5 

4 

16 

6 

1 

62.0 

50.0 

50.0 

45.5 

88. 7 

55.2 

60.0 

50.0 

.  SOMEWHAT  SATISFIEO 

30 

12 

5 

8 

1 

13 

4 

1 

1 

40.0 

37.5 

35.7 

54. 8 

16.7 

44.8 

33.3 

80.0 

UNDECIDED/  NO  OPINION 

4 

3 

2 

- 

1 

- 

1 

- 

5.3 

•  4 

14.3 

* 

16.7 

' 

8.3 

SOMEWHAT  UNSAT  ISFICO 

1 

1 

- 

- 

- 

- 

- 

- 

1.3 

3.  1 

“ 

VERT  UNSATISFIEO 

1 

- 

- 

- 

- 

- 

1 

- 

1.3 

“ 

" 

' 

8.3 

LON  NET 

2 

1 

- 

- 

- 

- 

1 

- 

2.7 

3.1 

8.3 

MEAN 

4.40 

4.34 

4.36 

4.45 

4.50 

4.65 

4.  17 

4.50 

STD  ERR 

.09 

.  14 

.20 

.  16 

.34 

.09 

.34 

.50 

S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

CIA 

MOD. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

6 

1 

1 

- 

_ 

1 

_ 

4 

* 

* 

* 

- 

- 

• 

- 

• 

TOTAL  ANS 

7Q 

31 

13 

11 

6 

31 

12 

2 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

80 

25 

10 

9 

6 

25 

8 

2 

78  8 

80.6 

76.9 

81.8 

100.0 

80.6 

60.7 

100.0 

VERY  SATISFIED 

33 

12 

6 

3 

3 

15 

7 

1 

«.  i 

38.7 

48.2 

27.3 

50.0 

48.4 

58.3 

50.0 

SOMEWHAT  SATISFIED 

25 

13 

4 

6 

3 

10 

1 

1 

32.9 

41.9 

30.8 

54.5 

50.0 

32.3 

8.3 

50.0 

UNOECIDEO/  NO  OPINION 

10 

3 

3 

_ 

_ 

4 

3 

_ 

13 . 2 

9.7 

23.  1 

- 

- 

12.9 

25.0 

- 

SOMEWHAT  UNSATISFIED 

8 

3 

_ 

2 

- 

2 

_ 

_ 

0  6 

9.7 

- 

10.2 

- 

6.5 

- 

* 

VERY  UNSATISFIED 

1 

- 

- 

- 

- 

1 

- 

1.3 

- 

• 

* 

“ 

- 

9.3 

- 

LOW  NET 

6 

3 

- 

2 

- 

2 

1 

- 

7.8 

9.7 

“ 

18.2 

6.6 

9.3 

" 

MEAN 

4. IB 

4. 10 

4.23 

3.91 

4.50 

4.23 

4.09 

4.50 

STD  ERR 

.11 

.  17 

.23 

.31 

.22 

.  17 

.38 

.50 

I 


**  QUESTIONNAIRE -A 


*• ARTHUR  0  LITTLE  *»  LAS  EVALUATION-WRIGHT-PATTERSON 
TABLE  t  S 


SATISFACTION  WITH  TRXLAB  ON:  CAPABILITY  OF  SEARCHING  ENTIRE  PATIENT  OATA  BASE  FOR  ANALYSIS  OR  RESEARCH 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

V  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

CIA 

MOD. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

B 

1 

1 

- 

- 

1 

- 

4 

♦ 

* 

* 

- 

- 

• 

- 

• 

TOTAL  ANS 

76 

31 

13 

11 

6 

31 

12 

2 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

50 

19 

7 

7 

4 

22 

7 

2 

65.8 

61.3 

53.8 

63.6 

68.7 

71.0 

58.3 

100.0 

VERY  SATISFIED 

28 

7 

4 

1 

2 

13 

6 

2 

36.8 

22.6 

30.8 

9. 1 

33.3 

41.9 

50.0 

100.0 

SOMEWHAT  SATISFIED 

22 

12 

3 

6 

2 

9 

1 

28.9 

38.7 

23.  1 

54.5 

33.3 

29.0 

8.3 

UNDECIDED/  NO  OPINION 

18 

8 

6 

1 

1 

7 

3 

23.7 

25. 8 

46.2 

».  i 

16.7 

22.8 

25.0 

SOMEWHAT  UNSATISFIED 

6 

3 

- 

2 

1 

2 

1 

7.9 

6.7 

* 

16.2 

16.7 

6.5 

8.3 

VERY  UNSATISFIED 

2 

1 

- 

1 

- 

- 

i 

2.6 

3.2 

9.1 

“ 

" 

6.3 

LOW  NET 

8 

4 

- 

3 

1 

2 

2 

10.6 

12.9 

** 

27.3 

18.7 

6.8 

18.7 

MEAN 

3.89 

3.68 

3.88 

3.36 

3.83 

4.06 

3.83 

5.00 

STD  ERR 

.12 

.  19 

.26 

.36 

.48 

.17 

.41 

- 
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«* Arthur  d  little  »♦  las  evaluation- -wright-patterscn  •*  questionnaire-a 
TABLE  1  T 

SATISFACTION  WITH  TRILAB  ON:  EASE  AND  TIMELINESS  OF 

QUESTIONNAIRE  A 
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RESULTS  OF  LABORATORY  TESTS 


S  T  A 

F  F  T 

Y  P  E 

P 

H  Y  S  I 

CIA 

N 

TOTAL 

TOTAL 

LIGHT 

MOO. 

HEAVY 

PA 

AOMIN 

UNSP 

NO  ANSWER 

0 

* 

1 

• 

_ 

1 

• 

- 

1 

• 

- 

4 

• 

TOTAL  ANS 

76 

100.0 

31 

100.0 

14 

100.0 

10 

100.0 

6 

100.0 

31 

100.0 

12 

100.0 

2 

100.0 

HIGH  NET 

58 

70.3 

23 

74.2 

10 

71.4 

8 

80.0 

5 

83.3 

25 

•0.6 

8 

00.7 

2 

100.0 

VERY  SATISFIEO 

26 

34.2 

8 

25.8 

3 

21.4 

3 

30.0 

2 

33.3 

11 

35.6 

0 

50.0 

1 

50.0 

SOMEWHAT  SATISFIEO 

32 

42.1 

15 

40.4 

7 

50.0 

5 

50.0 

3 

50.0 

14 

45.2 

2 

10.7 

1 

50.0 

UNOECIDEO/  NO  OPINION 

10 

13.2 

4 

12.0 

3 

21.4 

1 

10.0 

* 

4 

129 

2 

16.7 

— 

SOMEWHAT  UNSATISFIEO 

7 

9.2 

4 

12.9 

1 

7.  1 

1 

10.0 

1 

10.7 

2 

0.5 

1 

13 

- 

VERY  UNSATISFIEO 

1 

1.3 

- 

- 

- 

- 

“ 

1 

8.3 

- 

LOW  NET 

8 

10.5 

4 

12.9 

1 

7.1 

1 

10.0 

1 

16.7 

2 

0.6 

2 

10.7 

MEAN 

3.99 

3.97 

3.80 

4.00 

4.00 

4.10 

3.92 

4. SO 

STD  ERR 

.11 

.17 

.23 

.30 

.AS 

.10 

.40 

SO 

i 
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•  •ARTHUR  O  UTTLE  ••  LAB  EVALUATION- -WRIGHT -PATTERSON  »•  QUESTIONNAIRE- A 
TABLE  2 


OVERALL.  HOW  SATISFIED  WITH  THE  CLINICAL  LABORATORY  SERVICES  PROVIDED  AT  THIS  MEDICAL  CENTER 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

total 

P 

TOTAL 

H  V  S  I 

LIGHT 

C  X  A 

MOD. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

s 

- 

_ 

1 

. 

4 

* 

- 

* 

- 

% 

- 

• 

TOTAL.  ANS 

77 

32 

14 

11 

6 

31 

12 

2 

100.0 

100.0 

100.0 

100.0 

100.0 

900.0 

100.0 

100.0 

HIGH  NET 

u 

25 

12 

8 

5 

21 

9 

1 

72.7 

78 .  1 

85.7 

72.7 

83.3 

67.7 

75.0 

50.0 

VERY  SATISFIED 

23 

12 

s 

3 

4 

6 

5 

29. a 

37.5 

35.7 

27.3 

66.7 

19.4 

41.7 

- 

SOMEWHAT  SATISFIED 

33 

13 

7 

5 

1 

15 

4 

1 

42.9 

40.6 

50. 0 

45.5 

18.7 

48.4 

33.3 

50  0 

UNDECIDED/  NO  OPINION 

1 

_ 

_ 

_ 

1 

1.3 

- 

- 

- 

* 

3.2 

- 

- 

SOMEWHAT  UNSATISFIED 

14 

8 

2 

3 

1 

8 

IB. 2 

is.  a 

14.3 

27.3 

18.7 

26.8 

- 

- 

VERY  UNSATISFIED 

6 

1 

_ 

1 

3 

1 

7.9 

3.1 

- 

3.2 

26.0 

50.0 

LOW  NET 

20 

7 

2 

3 

1 

9 

3 

1 

26.0 

21.9 

14.3 

27.3 

16.7 

29.0 

25.0 

50.0 

MEAN 

3  89 

3.91 

4.07 

3.73 

4.33 

3.55 

3.67 

2.80 

STO  ERR 

.  16 

.21 

.27 

.36 

.49 

.21 

•  49 

1.50 

PAGE 
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•  •ARTHUR  D  LITTLE  ••  LAB  EVALUAT10N--WRIGHT-PATTERS0N  ••  QUESTIONNAIRE-A  PAGE  32 

TABLE  3 


OVERALL.  HOW  SATISFIED  WITH  THE  TRILAB  SYSTEM 
QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

C  I  A 

MOD. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

4 

- 

_ 

- 

- 

- 

- 

4 

* 

“ 

- 

- 

- 

* 

TOTAL  ANS 

78 

32 

14 

11 

6 

32 

12 

2 

100.0 

100.0 

100.0 

100.0 

loo.o 

100.0 

100.0 

100.0 

HIGH  NET 

70 

28 

13 

9 

8 

31 

10 

1 

89.7 

87.  S 

92.9 

81.8 

1000 

96.9 

83.3 

60.0 

VERY  SATISFIES) 

33 

15 

7 

4 

4 

11 

7 

42.3 

46.9 

50.0 

36.4 

BB.7 

34.4 

SB. 3 

- 

somewhat  SATISFIED 

37 

13 

6 

B 

2 

20 

3 

1 

47.4 

40.8 

42.  B 

4B.B 

33.3 

B2B 

28.0 

60.0 

UNDECIDED/  NO  OPINION 

S 

a 

1 

1 

- 

1 

1 

1 

6.4 

6.3 

7.  1 

9.  ( 

3.  t 

1.3 

S 0.0 

SOMEWHAT  UNSATISFIED 

2 

2 

- 

1 

- 

- 

- 

2. a 

a. 3 

" 

9.1 

** 

* 

“ 

* 

VERY  UNSATISFIED 

1 

- 

- 

- 

- 

- 

1 

- 

1.3 

* 

~ 

* 

~ 

B.3 

• 

LOW  NET 

3 

2 

_ 

1 

- 

- 

1 

- 

3.8 

6.3 

” 

9.1 

** 

* 

8.3 

“ 

MEAN 

4.27 

4.28 

4.43 

4.09 

4.67 

4.31 

4.26 

3.60 

STD  ERR 

OB 

.  16 

.  17 

.28 

.21 

.09 

.36 

.60 

1  1 
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•  'ARTHUR  0  LITTLE  ••  LAB  EVALUATION-  -WR  1GHT- PATTERSON  ••  QUESTIONNAIRE -A 


ACCEPTABLE  TURNAROUND  TIRE  FOR:  ST AT  INPATIENT  TESTS 
QUESTIONNAIRE  A 


S  T  A 

F  F  T 

V  P  E 

TOTAL 

P 

TOT  At 

H  V  S  I 

LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

23 

e 

3 

2 

1 

5 

7 

5 

* 

* 

* 

• 

* 

• 

• 

• 

TOTAL  ANS 

SS 

26 

11 

9 

8 

27 

5 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

0-30  MINUTES 

26 

0 

4 

2 

3 

17 

44.0 

34.6 

36.4 

22.2 

60.0 

63.0 

- 

- 

31-60  MINUTES 

2S 

13 

6 

7 

1 

9 

2 

i 

42.4 

50.0 

4S.4 

77.5 

20.0 

33.3 

40.0 

100.0 

ai-BO  MINUTES 

'  5 

2 

, 

1 

1 

2 

8 . 5 

7.7 

20.0 

3.7 

40.0 

- 

Si- 120  MINUTES 

i 

- 

- 

1 

1.7 

* 

- 

20.0 

- 

MORE  THAN  120  MINUTES 

2 

2 

2 

_ 

3.4 

7.7 

15.2 

- 

- 

MEAN 

35.53 

44.35 

50.91 

35. 11 

33.20 

27.58 

55.60 

48.00 

STO  ERR 

3.65 

6.34 

13.29 

4.5a 

12.05 

3.37 

11.17 

_ 

r  m 
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** ARTHUR  D  LITTLE  **  LAB  EVALUATION- -WRIGHT -PATTERSON  •  *  QUESTIONNAIRE -A 


ACCEPTABLE  TURNAROUND  TIME  FOR:  ROUTINE  INPATIENT  TESTS 
QUESTIONNAIRE  A 


STAFF  TYPE 

P 

H  Y  S  X 

C  I  A  N 

TOTAL  TOTAL 

LIGHT 

MOO.  HEAVY  PA  AOMIN  UNSP 

NO  ANSWER 

24 

7 

3 

2 

2 

8 

6 

5 

• 

• 

* 

• 

• 

• 

* 

* 

TOTAL  ANS 

58 

25 

11 

8 

4 

26 

8 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

0-12  HOURS 

31 

14 

4 

6 

3 

15 

1 

1 

S3. 4 

58.0 

38.4 

88.7 

75.0 

57.7 

16.7 

100.0 

12*  TO  24  HOURS 

23 

8 

8 

2 

1 

11 

3 

- 

39. 7 

38.0 

54.5 

22.2 

25.0 

42.3 

50.0 

“ 

24*  TO  4B  HOURS 

4 

2 

1 

1 

- 

- 

2 

- 

6.8 

8.0 

8.1 

11.1 

“ 

- 

33.3 

“ 

MORE  THAN  48  HOURS 

- 

- 

- 

- 

- 

- 

- 

- 

MEAN 

12.83 

12.72 

15.27 

12.00* 

9.00 

11.08 

22.00 

6.00 

STD  ERR 

1.13 

1.81 

2.73 

3.48 

3.00 

1.19 

4.82 

- 

r 
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•  •ARTHUR  D  LITTLE  ••  LAB  EVALUATION- -WRIGHT -PATTERSON  ••  QUESTIONNAIRE -A 
TABLE  4C 


PAGE  28 


ACCEPTABLE  TURNAROUND  TIME  FOR:  STAT  EMERGENCY  ROOM  TESTS 
QUESTIONNAIRE  A 


S  T  A 

F  F  T 

YPE 

TOTAL 

P 

TOTAL 

H  V  S  I 

LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

29 

5 

2 

2 

1 

If 

• 

5 

* 

• 

• 

* 

* 

• 

• 

• 

TOTAL  ANS 

S3 

27 

12 

9 

5 

21 

4 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

0-90  MINUTES 

33 

13 

s 

3 

s 

17 

2 

1 

02.2 

48.1 

41.7 

33.3 

100.0 

81.0 

80.0 

100.0 

31-80  MINUTES 

18 

13 

6 

8 

_ 

4 

1 

_ 

34.0 

48.2 

50.0 

68. 7 

- 

18.0 

28.0 

- 

BI-BO  MINUTES 

1 

1 

1 

. 

- 

_ 

_ 

1.9 

3.7 

8.3 

- 

- 

- 

- 

•1-120  MINUTES 

1 

- 

- 

’  - 

- 

1 

_ 

1.9 

• 

■ 

* 

- 

* 

28.0 

- 

MORE  THAN  120  MINUTES 

- 

- 

- 

- 

- 

. 

- 

. 

* 

- 

“ 

“ 

“ 

“ 

MEAN 

28.38 

32.  IS 

35.50 

38.87 

18.00 

20.80 

48.80 

18.00 

STO  ERR 

2.0? 

3.41 

S.72 

8.17 

- 

2.72 

21.45 

- 

** ARTHUR  D  LITTLE  **  LAB  EVALUATION- -WRIGHT -PATTERSON  **  QUESTIONNAIRE -A 
TABLE  40 
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ACCEPTABLE  TURNAROUND  TIME  FOR:  ROUTINE  OUTPATIENT  TESTS 
QUESTIONNAIRE  A 


STAFF  TYPE 

P 

h  r  s  i 

C  I  A  N 

TOTAL 

TOTAL 

LIGHT 

i 

MOO.  HEAVY  PA  AOMIN  UNSP 

NO  ANSWER 

33 

S 

2 

2 

1 

14 

9 

5 

» 

* 

• 

• 

» 

* 

• 

* 

TOTAL  ANS 

49 

27 

12 

9 

5 

18 

3 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

0- 12  HOURS 

7 

4 

1 

1 

f 

3 

_ 

_ 

14.3 

14.8 

8.3 

11.1 

20.0 

16.7 

- 

- 

12 ♦  TO  24  HOURS 

21 

12 

4 

6 

2 

9 

_ 

1 

42.8 

44.5 

33.3 

68.7 

40.0 

44.4 

- 

100.0 

24*  TO  4i  HOURS 

16 

9 

6 

2 

1 

6 

1 

- 

32.7 

33.3 

SO.  1 

22.2 

20.0 

33.3 

33.3 

- 

MORE  THAN  48  HOURS 

B 

2 

1 

- 

1 

1 

2 

- 

10.2 

7.4 

8.3 

- 

20.0 

5.6 

66.7 

MEAN 

27.67 

26.22 

30.60 

20.67 

30.00 

25.00 

60.00 

18.00 

STO  ERR 

2.62 

3.27 

4.87 

3.18 

11.54 

3.80 

12.00 

- 

r 
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•  •ARTHUR  0  LITTLE  >•  LAB  EVALUATION- -BRIGHT -PATTERSON  •*  QUESTIONNAIRE- A  PAGE  2? 

TABLE  5  A 

HOW  OFTEN  DOES  FOLLOWING  OCCUR  W/TRJLA8:  TESTS  REPEATED  OUE  TO  DELAY  IN  FILING  OF  ORIGINAL  RESULTS 

QUESTIONNAIRE  A 


S  T  A 

FF  T 

Y  P  E 

TOTAL 

P  H  Y  S  I 

TOTAL  LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

6 

- 

- 

- 

- 

- 

1 

5 

* 

- 

- 

' 

- 

• 

* 

TOTAL  ANS 

76 

32 

14 

11 

6 

32 

11 

1 

too.o 

100.0 

loo.o 

100.0 

100.0 

100.0 

100.0 

100.0 

OFTEN 

2 

_ 

1 

1 

2.6 

- 

* 

- 

- 

3.  1 

5. 1 

OCCASIONALLY 

29 

15 

4 

7 

4 

10 

3 

1 

39.2 

46.0 

29.  B 

63.5 

66.6 

31.3 

27.3 

100.0 

NO  OPINION 

15 

S 

3 

1 

1 

a 

4 

19.7 

15. B 

21.4 

9.1 

16.7 

IB. 9 

36.3 

RARELY 

27 

to 

5 

3 

1 

15 

2 

38.  S 

31.3 

3B.7 

27.3 

18.7 

48.9 

19.2 

NOT  APPLICABLE 

3 

2 

2 

. 

. 

. 

1 

3.0 

6.3 

14.3 

" 

- 

- 

6.  f 

••ARTHUR  0  LITTLE  *•  LAB  EVALUATION- -WRIGHT -PATTERSON  ••  QUESTIONNAIRE -A 


TABLE  B  B 

HOW  OFTEN  DOES  FOLLOWING  OCCUR  W/TRILAB:  TESTS  REPEATED  DUE  TO  LOST  RESULTS 

QUESTIONNAIRE  A 


STAFF  TYPE 


P  H  Y  S  I 

CIA 

N 

NURSE/ 

TOTAL 

TOTAL 

LIGHT 

MOD. 

HEAVY 

PA 

ADMIN 

UNSP 

NO  ANSWER 

7 

- 

- 

- 

- 

1 

1 

8 

« 

- 

- 

- 

• 

• 

• 

TOTAL  ANS 

78 

32 

14 

11 

6 

31 

11 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

OFTEN 

t 

3 

2 

1 

4 

1 

* 

10.7 

9.4 

14.3 

9.1 

- 

12.9 

9.1 

- 

OCCASIONALLY 

33 

IB 

B 

e 

B 

12 

4 

1 

44.0 

50.0 

35.7 

54.6 

83.3 

36.7 

36.3 

100.0 

NO  OPINION 

8 

4 

3 

1 

2 

2 

- 

10.7 

12.8 

21.4 

9.1 

- 

a. s 

18. 2 

• 

RARELY 

28 

9 

4 

3 

1 

13 

3 

• 

33.3 

21.1 

28.  a 

27.3 

IB. 7 

41.9 

27.3 

- 

NOT  APPLICABLE 

1 

- 

- 

- 

- 

- 

1 

- 

1.3 

- 

• 

“ 

- 

9.  1 

- 
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HOW  OFTEN  DOES  FOLLOWING  OCCUR  W/TRILAB:  TESTS  REPEATED  DUE  TO  RESULTS  YOU  CONSIDER  INACCURATE 

QUESTIONNAIRE  A 


STAFF  TYPE 


TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

C  I  A  N 

MOO.  HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

7 

f 

- 

1 

- 

1 

5 

* 

• 

- 

• 

* 

- 

* 

* 

TOTAL  ANS 

75 

31 

14 

10 

8 

32 

11 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

OFTEN 

a 

2 

_ 

2 

. 

1 

. 

4.0 

6.8 

- 

20.0 

- 

a.  i 

- 

- 

OCCASIONALLY 

35 

14 

a 

4 

2 

16 

4 

1 

46. 7 

45.  1 

57.2 

40.0 

33.3 

50.0 

38.3 

100.0 

NO  OPINION 

10 

4 

a 

1 

_ 

3 

3 

_ 

13.3 

12.9 

21.4 

10.0 

- 

9.4 

27.3 

- 

RARELY 

24 

9 

2 

a 

4 

12 

3 

. 

32.0 

29.0 

14.2 

3 0.0 

86. 7 

27.5 

27.3 

- 

NOT  APPLICABLE 

3 

2 

1 

- 

_ 

- 

1 

_ 

4.0 

6.B 

7.1 

" 

9.  1 

- 

t 
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** ARTHUR  D  LITTLE  «•  LAfi  EVALUATION— WRIGHT -PATTERSON  •*  QUESTIOWAIRE-A 
TABLE  5  D 


HOW  OFTEN  DOES  FOLLOWING  OCCUR  W/TRILA0:  PHONC  CALLS  TO  LAB  TO  OBTAIN  RESULTS 

QUESTIONNAIRE  A 


STAFF  TTPE 


P 

H  Y  S  I 

CIA 

N 

NURSE/ 

TOTAL 

TOTAL 

LIGHT 

MOD. 

HEAVY 

PA 

AOMIN 

UNSP 

NO  ANSWER 

7 

1 

1 

- 

- 

- 

1 

5 

* 

* 

* 

" 

- 

- 

* 

* 

TOTAL  ANS 

75 

31 

13 

11 

8 

32 

11 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

OFTEN 

20 

0 

2 

4 

2 

9 

2 

1 

26.7 

25.8 

15.4 

36.4 

33.3 

28.1 

10.2 

100.0 

OCCASIONALLY 

23 

• 

3 

4 

1 

11 

4 

- 

30.7 

25.0 

23.  1 

36.3 

16.7 

34.4 

38.4 

NO  OPINION 

2 

2 

2 

_ 

- 

- 

- 

- 

2.7 

0.5 

15.4 

- 

- 

- 

“ 

- 

RARELY 

21 

11 

5 

3 

3 

12 

S 

_ 

37.2 

35.4 

38  4 

27.3 

so.o 

37.5 

45.4 

- 

NOT  APPLICABLE 

2 

2 

1 

- 

- 

- 

- 

- 

2.7 

b.b 

7.7 

- 

“ 

- 

" 

- 

f 


•  i 


** ARTHUR  O  LITTLE  ••  LAB  EVALUATION- -WRIGHT -PATTERSON  ••  QUESTIONNAIRE -A 


TABLE  9  E 

HOW  OFTEN  DOES  FOLLOWING  OCCUR  W/TRILAB:  UNNECESSARY  DUPLICATION  OF  REPORT  DATA 

QUESTIONNAIRE  A 


S  T  A 

FF  T 

Y  P  E 

TOTAL 

P  H  Y  S  I 

TOTAL  LIGHT 

CIA 

MOO 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

10 

1 

1 

- 

- 

2 

2 

6 

• 

» 

* 

- 

- 

* 

• 

• 

TOTAL  ANS 

72 

31 

13 

11 

6 

30 

10 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

OFTEN 

10 

6 

1 

4 

_ 

3 

1 

* 

13.9 

10.4 

7.7 

36.4 

- 

10.0 

10.0 

- 

OCCASIONALLY 

IS 

7 

3 

4 

- 

5 

2 

1 

20.  B 

22.6 

23.  1 

38.3 

• 

18.7 

20.0 

100.0 

NO  OPINION 

13 

3 

2 

. 

1 

6 

4 

- 

IB.  » 

9.7 

15.4 

- 

18.7 

20.0 

40.0 

- 

RARELY 

33 

IS 

7 

3 

5 

18 

2 

- 

45. B 

48. 3 

63. 8 

27.3 

83.3 

63.3 

20.0 

* 

NOT  APPLICABLE 

1 

- 

- 

_ 

_ 

- 

1 

- 

1.4 

- 

- 

- 

- 

- 

10.0 

- 

I 


\ 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  Z 

LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

7 

2 

- 

1 

1 

- 

1 

4 

* 

* 

- 

* 

t 

- 

* 

* 

TOTAL  ANS 

75 

30 

14 

10 

5 

32 

11 

2 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

YES 

51 

17 

9 

6 

2 

25 

8 

1 

68.0 

56.7 

64.3 

60.0 

40.0 

78.  1 

72.7 

50.0 

NO 

24 

13 

5 

4 

3 

7 

3 

1 

32.0 

43.3 

35.7 

40.0 

60.0 

21.9 

27.3 

80.0 

■jMftt-.  | 


i 
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•  •ARTHUR  D  LITTLE  •<  LAB  EVALUATION- -WRIGHT-PATTERSON  ••  QUESTIONNAIRE -A  PAGE 

TABLE  BA  A 

RELATIVE  FREQUENCY  OF  FOLLOWING  EVENT :  TESTS  REPEATED  DUE  TO  DELAY  IN  FILING  OF  ORIGINAL  RESULTS 

QUESTIONNAIRE  A 


STAFF  TYPE 


P  H  Y  S  I 

C  I  A  N 

NURSE/ 

TOTAL 

TOTAL 

LIGHT 

MOD. 

HEAVY 

PA 

AOMIN 

UNSP 

NO  ANSWER 

27 

12 

fi 

4 

3 

6 

4 

6 

* 

* 

• 

* 

* 

* 

* 

• 

TOTAL  ANS 

55 

20 

0 

7 

3 

26 

9 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

14 

7 

3 

3 

_ 

5 

2 

_ 

25.5 

35.0 

33.3 

42.9 

- 

19.2 

25.0 

• 

MORE  FREQUENTLY  WITH  TRILAB 

2 

2 

- 

1 

- 

- 

- 

- 

3.8 

10.0 

- 

14.3 

“ 

“ 

• 

SIMILAR  FREQUENCY  WITH  TRILAB 

12 

5 

3 

2 

- 

S 

2 

- 

21.8 

25.0 

33.3 

28.8 

19.2 

25.0 

“ 

NO  OPINION/UNOECIOED 

7 

2 

- 

1 

1 

3 

2 

- 

12.7 

10.0 

“ 

14.3 

33.3 

11.5 

26.0 

- 

LESS  FREQUENTLY  WITH  TRILAB 

32 

to 

8 

3 

2 

If 

3 

1 

58.2 

50.0 

65.6 

42.9 

65.7 

69.2 

37.5 

100.0 

NEVER  WITH  TRILAB 

2 

1 

1 

- 

- 

- 

1 

- 

35 

5.0 

11.1 

“ 

" 

12.5 

“ 

LOW  NET 

34 

11 

6 

3 

2 

19 

4 

1 

01.8 

55.0 

BB. 7 

42  9 

•8.7 

89.2 

50.0 

100.0 

j 
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** ARTHUR  0  Lime  **  LAS  EVALUATION' -WRIGHT 'PATTERSON  *•  QUESTIONNAIRE -A 
TABLE  UA  B 


RELATIVE  FREQUENCY  OF  FOLLOWING  EVENT:  TESTS  REPEATED  OUE  TO  LOST  RESULTS 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P 

TOTAL 

HYSI 

LIGHT 

CIA 

MOD. 

N 

HEAVY 

NURSE/ 

PA 

ADMIN 

UNSP 

NO  ANSWER 

27 

12 

5 

4 

2 

6 

4 

8 

* 

» 

* 

* 

* 

* 

• 

• 

TOTAL  ANS 

65 

20 

9 

7 

4 

28 

9 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

15 

6 

4 

2 

_ 

7 

1 

1 

27.3 

30.0 

44.4 

2(8 

- 

26.9 

12.8 

100.0 

MORE  FREQUENTLY  KITH  TRILAB 

2 

- 

- 

- 

_ 

2 

- 

- 

3.6 

- 

- 

“ 

- 

7.7 

“ 

- 

SIMILAR  FREQUENCY  WITH  TRILAB 

13 

6 

4 

2 

_ 

5 

1 

1 

23.  a 

30.0 

44.4 

28.8 

- 

18.2 

12.6 

100.0 

NO  OPINION/UNOECIOEO 

3 

2 

- 

1 

1 

1 

. 

8.5 

10.0 

“ 

14.3 

28.0 

3.9 

- 

LESS  FREQUENTLY  WITH  TRILAB 

35 

12 

5 

4 

3 

17 

8 

63. B 

60  0 

55.6 

87.1 

78.0 

88.4 

78.0 

NEVER  WITH  TRILAB 

2 

- 

- 

- 

_ 

1 

1 

3.6 

- 

“ 

* 

3.8 

12.6 

LOW  NET 

37 

12 

5 

4 

3 

19 

7 

67.3 

60.0 

55.8 

57.  1 

75.0 

89.2 

97.5 

■tr 
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•  •ARTHUR  D  LITTLE  ••  LAB  EVALUATION- -WRIGHT-PATTERSON  ••  QUESTIONNAIRE -A 
TABLE  8A  C 

RELATIVE  FREQUENCY  OF  FOLLOWING  EVENT:  TESTS  REPEATED  DUE  TO  RESULTS  YOU  CONSIDER  INACCURATE 

QUESTIONNAIRE  A 


TOTAL 

P 

TOTAL 

H  Y  S  I 

light 

S  T  A 

CIA 

MOO. 

F  F  T 

N 

HEAVY 

Y  P  E 

NURSE/ 

PA 

AOMIN 

NO  ANSWER 

2B 

12 

5 

4 

2 

7 

4 

* 

* 

• 

• 

• 

• 

• 

TOTAL  AMS 

54 

20 

9 

7 

4 

25 

8 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

21 

10 

5 

5 

9 

1 

38.9 

50.0 

55.5 

71.4 

- 

30.0 

12.5 

MORE  FREQUENTLY  WITH  TRILAB 

- 

- 

- 

- 

- 

- 

- 

SIMILAR  FREQUENCY  WITH  TRILAB 

21 

10 

5 

5 

9 

1 

ai.a 

50.0 

55.6 

71.4 

- 

35.0 

12. B 

NO  OPINION/UNOECIDED 

7 

4 

1 

1 

2 

2 

1 

13.0 

20.0 

11.1 

14.3 

50.0 

t.o 

12.  B 

LESS  FREQUENTLY  WITH  TRILAB 

24 

a 

3 

1 

2 

14 

4 

44.4 

30.0 

33.3 

14.3 

50.0 

BO.O 

BO.O 

NEVER  WITH  TRILAB 

2 

- 

. 

. 

_ 

_ 

2 

3.7 

** 

“ 

- 

* 

25.0 

LOW  NET 

28 

0 

3 

1 

2 

14 

6 

48 . 1 

30.0 

33.3 

14.3 

BOO 

BO.O 

76.0 

--  < 


..ARTHUR  0  LITTLE  *»  LAB  EVALUATION- -WRIGHT -PATTERSON  *•  QUESTIOFWAIRE-A 
TABLE  BA  0 


PAGE  36 


RELATIVE  FREQUENCY  OF  FOLLOWING  EVENT:  PHONE  CALLS  TO  LAB  TO  OBTAIN  RESULTS 

QUESTIONNAIRE  A 


S  T  A  F 

F  T 

Y  P  E 

P  H  Y  S  I 

GIAN 

TOTAL 

TOTAL 

LIGHT 

MOO. 

HEAVY 

PA 

AOMIN 

UNSP 

NO  ANSWER 

27 

• 

12 

* 

9 

* 

4 

* 

2 

* 

6 

• 

4 

• 

5 

* 

TOTAL  ANS 

SB 

100.0 

20 

100.0 

• 

100.0 

7 

100.0 

4 

100.0 

26 

100.0 

• 

100.0 

1 

100.0 

HIGH  NET 

10 
IS. 3 

6 

300 

4 

44.4 

1 

14.3 

1 

29.0 

4 

19.4 

- 

- 

MORE  FREQUENTLY  WITH  TRILAB 

2 

3.6 

1 

6.0 

- 

1 

14.3 

- 

1 

3.1 

- 

- 

SIMILAR  FREQUENCY  WITH  TRILAB 

• 

14. S 

8 

26.0 

4 

44.4 

- 

1 

29.0 

3 

11.6 

- 

- 

NO  OPINION/UNOCCIOED 

i 

it 

1 

SO 

“ 

1 

14.3 

~ 

- 

- 

- 

LESS  FREQUENTLY  WITH  TRILAB 

3fl 

BBS 

11 

SB.O 

3 

33.3 

B 

71. « 

3 

7B.0 

IB 

73.1 

B 

82.5 

1 

100.0 

NEVER  WITH  TRILAB 

t 

14. S 

2 

10.0 

2 

22.2 

- 

- 

3 

11.9 

3 

37.5 

- 

LOW  NET 

44 

too 

13 

69.0 

9 

95.6 

5 

71.4 

3 

75.0 

22 

•4.6 

• 

100.0 

1 

100.0 

••ARTHUR  D  LITTLE  **  LAB  EVALUATION --WRIGHT -PATTERSON  **  QUESTIONNAIRE -A 
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RELATIVE  FREQUENCY  OF  FOLLOWING  EVENT:  UNNECESSARY  DUPLICATION  OF  REPORT  OATA 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

V  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

ADMIN 

UMSP 

NO  ANSWER 

29 

13 

e 

4 

2 

7 

4 

5 

* 

* 

• 

• 

• 

• 

* 

• 

TOTAL  ANS 

53 

19 

a 

7 

4 

25 

8 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

14 

7 

2 

5 

_ 

4 

2 

1 

26.4 

3B.8 

25.0 

71.4 

- 

10.0 

25.0 

100.0 

MORE  FREQUENTLY  WITH  TRILAB 

5 

3 

_ 

3 

. 

1 

1 

B.4 

15.8 

- 

42.9 

“ 

4.0 

12.5 

- 

SIMILAR  FREQUENCY  MITH  TRILAB 

9 

4 

2 

2 

- 

3 

1 

1 

17.0 

21. 1 

28.0 

28. 8 

- 

12.0 

12.8 

100.0 

NO  OPINION/UNDECIDED 

S 

- 

- 

- 

- 

3 

2 

_ 

9.4 

* 

* 

- 

- 

12.0 

25.0 

- 

LESS  FREQUENTLY  WITH  TRILAB 

29 

10 

5 

2 

3 

17 

2 

_ 

54.7 

82. e 

82.8 

29.0 

75.0 

08.0 

28.0 

- 

NEVER  WITH  TRILAB 

5 

2 

1 

- 

1 

1 

2 

_ 

9.4 

10. s 

12.8 

- 

25.0 

4.0 

25.0 

- 

LOW  NET 

34 

12 

6 

2 

4 

18 

4 

- 

84.2 

83.2 

78.0 

28.6 

100.0 

72.0 

60.0 

- 

'  y 


•  *  ■ 
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•  •ARTHUR  0  LITTLE  ••  LAB  EVALUATION— VRIGHT-PATTERSON  ••  QUESTIONNAIRE- A 
TABLE  7  A 

FREQUENCY  INQUIRY  CAPABILITY  USED  TO  OBTAIN  TEST  RESULTS  PERFORNED  THE  PREVIOUS  DAY 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P  H  Y  S  I 

TOTAL  LIGHT 

C  I  A 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

9 

2 

- 

- 

1 

1 

1 

8 

• 

• 

- 

- 

0 

• 

• 

* 

TOTAL  ANS 

73 

30 

14 

11 

8 

31 

11 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

09 

26 

10 

11 

6 

31 

10 

1 

93.2 

M.7 

71.4 

100.0 

100.0 

100.0 

80.9 

100.0 

OFTEN 

41 

16 

B 

8 

3 

18 

6 

1 

M.2 

83.3 

36.7 

72.7 

60.0 

68.1 

B4.S 

100.0 

OCCASIONALLY 

27 

10 

8 

3 

2 

13 

4 

37.0 

33.3 

38.7 

27.3 

40.0 

41.3 

36.4 

UNOCCIOCO 

: 

- 

: 

: 

: 

: 

; 

RARELY 

3 

2 

2 

_ 

_ 

_ 

1 

4.1 

B.7 

14.3 

- 

- 

- 

4.1 

NEVER 

2 

2 

2 

_ 

. 

_ 

- 

2.7 

B.7 

14.3 

- 

- 

- 

LOW  NET 

8 

4 

4 

. 

- 

. 

1 

8.9 

13.3 

29.6 

• 

• 

- 

8.1 

MEAN 

4.40 

4.20 

3.64 

4.73 

4. BO 

4.54 

4.38 

BOO 

STD  EM 

.11 

.22 

.40 

.14 

.24 

.09 

.28 

- 

i  mm** ? 


PAGE 


s 


:  - 1 

PAGE  3* 


*  • ARTHUR  D 
TABLE  7  B 


LITTLE  •*  LAB  EVALUATION-'WRIGHT-PATTERSON  **  QUESTIONNAIRE- A 


FREQUENCY  INQUIRY  CAPABILITY  USEOTQ^HKST  RESULTS  PERFORNED  H  DAYS 


STAFF  TYPE 
PHYSICIAN 


TOTAL 

TOTAL 

LIGHT 

MOO. 

HEAVY 

PA 

AOMIN 

UKSP 

NO  ANSWER 

11 

* 

2 

• 

- 

- 

1 

* 

3 

* 

1 

• 

6 

• 

TOTAL  ans 

71 

100.0 

30 

100.0 

14 

100.0 

11 

100.0 

5 

100.0 

23 

100.0 

11 

100.0 

1 

100.0 

HIGH  NET 

61 

86. • 

26 

88.7 

10 

71.4 

11 

100.0 

6 

100.0 

26 

89.7 

8 

72.7 

> 

100. 0 

OFTEN 

26 
38  6 

14 

46.7 

2 

14.3 

7 

63.6 

6 

100.0 

7 

24.1 

4 

36.4 

1 

100. 0 

OCCASIONALLY 

36 

49.3 

12 

40.0 

8 

57.1 

4 

36.4 

- 

IS 

ss.s 

4 

36.4 

- 

2 

- 

UNDECIDED 

2 

_ 

IS. 2 

- 

2.8 

* 

RARELY 

5 

7.0 

2 

6.7 

2 

14.3 

- 

- 

2 

6.9 

1 

9.1 

- 

NEWER 

3 

4.2 

2 

B.7 

2 

14.3 

- 

- 

1 

3.4 

- 

- 

LOW  NET 

s 

n.3 

4 

13.3 

4 

28.8 

- 

“ 

3 

10.3 

1 

9.1 

- 

MEAN 

4.07 

4.13 

3.43 

4.64 

6.00 

4.00 

4.00 

6.00 

STD  ERR 

.  i» 

.21 

.36 

.16 

- 

.  17 

.30 

' 

•  •ARTHUR  O  LITTLE  ••  LA*  EVALUATION- - WRIGHT -PATTERSON  ••  QUESTIONNAIRE -A 
TABLE  7  C 


FREQUENCY  INQUIRY  CAPABILITY  USED  TO  OBTAIN  TEST  RESULTS  PERFORNEO  1-2  WEEKS  AGO 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

V  P  E 

TOTAL 

P 

TOTAL 

H  V  S  I 

LIGHT 

C  I  A  N 

MOO.  HEAVY 

NURSE/ 

PA 

AONIN 

UNSP 

MO  ANSWER 

to 

2 

_ 

- 

1 

2 

1 

5 

* 

* 

- 

- 

t 

* 

* 

• 

TOTAL  ANS 

72 

30 

14 

11 

5 

30 

11 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HI OH  NET 

45 

22 

9 

8 

5 

15 

7 

1 

62.5 

73.3 

64.3 

72.7 

100.0 

50.0 

63.8 

100.0 

OFTEN 

20 

10 

3 

4 

3 

5 

4 

1 

27.6 

33.3 

21.4 

38.4 

80.0 

16.7 

38.4 

100.0 

OCCASIONALLY 

25 

12 

a 

4 

2 

10 

3 

- 

34.7 

40.0 

42.  B 

38.4 

40.0 

33.3 

27.3 

- 

UNDECIDED 

3 

1 

_ 

1 

- 

1 

1 

- 

«2 

2.3 

* 

9.  1 

“ 

3.3 

8.1 

“ 

RARELY 

19 

4 

2 

2 

- 

13 

2 

- 

28.4 

13.3 

14.3 

18.2 

- 

43.3 

18.2 

- 

NEVER 

5 

3 

3 

- 

. 

1 

1 

. 

8  9 

10.0 

21.4 

- 

3.3 

9.1 

- 

LOW  NET 

24 

7 

5 

2 

- 

14 

3 

- 

33.3 

23.3 

35.7 

19.2 

“ 

48.7 

27.3 

“ 

MEAN 

3.50 

3.73 

3.29 

3.81 

4.80 

3.17 

3.84 

5.00 

STO  ERA 

.  10 

.24 

.41 

.34 

.24 

.23 

.43 

- 
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TABLE  7  D 

FREQUENCY  INQUIRY  CAPABILITY  USED  TO  OBTAIN  TEST  RESULTS  PERFORMED  OVER  2  WEEKS  AGO 

QUESTIONNAIRE  A 


S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P 

TOTAL 

H  Y  S  I 

LIGHT 

C  I  A 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

10 

2 

- 

- 

1 

2 

1 

9 

* 

* 

- 

* 

* 

* 

* 

TOTAL  ans 

72 

30 

14 

11 

S 

30 

11 

1 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

HIGH  NET 

39 

20 

8 

7 

9 

12 

B 

1 

54. 2 

05.7 

57. 1 

03.0 

100.0 

40.0 

54.5 

100.0 

OFTEN 

13 

0 

3 

1 

2 

3 

3 

1 

15.1 

20.0 

21.4 

9.1 

40.0 

10.0 

27.3 

100.0 

OCCASIONALLY 

25 

14 

9 

0 

3 

• 

3 

30.  1 

45.7 

39.7 

54.5 

60.0 

30.0 

27.3 

- 

undecided 

3 

- 

_ 

_ 

_ 

1 

2 

4.2 

- 

- 

“ 

3.3 

18.2 

- 

RARELY 

19 

9 

2 

3 

- 

12 

2 

. 

25.4 

16.7 

14.3 

37.3 

- 

40.0 

18.2 

- 

NEVER 

11 

9 

4 

1 

. 

5 

1 

15.3 

10.7 

28.0 

9.  1 

- 

16.7 

8.1 

- 

LOW  NET 

30 

10 

0 

4 

_ 

17 

3 

41.7 

33.3 

42.9 

38.4 

- 

90.7 

27.3 

- 

MEAN 

3.15 

3.37 

3.07 

3.27 

4.40 

2.77 

3.45 

5.00 

STD  ERR 

.17 

.20 

.44 

.38 

.24 

.24 

.41 

_ 
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WHICH  OF  THE  FOLLOWING  CATEGORIES  MOST  ACCURATELY  DESCRIBES  YOUR  USE  OF  THE  CLINICAL  LABORATORY 
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STAFF  TYPE 


TOTAL 

P 

TOTAL 

H  V  S  I 

LIGHT 

CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

39 

1 

- 

- 

- 

25 

7 

8 

• 

* 

- 

- 

- 

* 

• 

• 

TOTAL  ANS 

43 

31 

14 

11 

8 

7 

5 

_ 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

100.0 

* 

LIGHT 

19 

14 

14 

_ 

2 

3 

_ 

44.  1 

45.  « 

100.0 

- 

- 

21. B 

80.0 

* 

MODERATE 

18 

11 

. 

11 

_ 

5 

2 

. 

4«.a 

35.5 

* 

100.0 

- 

71.4 

40.0 

- 

HEAVY 

6 

8 

_ 

_ 

8 

- 

_ 

_ 

14.0 

15.4 

- 

- 

loo.o 

- 

- 

- 
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WHAT  IS  TOUR  PROFESSIONAL  POSITION  AT  THIS  HOSPITAL 
QUESTIONNAIRE  A 

STAFF  T 


NO  ANSWER 
TOTAL  ANS 

ADNINISTRATIVE  OFFICER 
aoninistrative  specialist 

STAFF  PHYSICIAN 
HOUSE  STAFF  OFFICER 
OCNTIST 

MEDICAL  STUOENT 

PHYSICIAN'S  ASSISTANT /NAJRSE  PRACT . 

NURSE/LVN,  LPN 

CORPSMAN  OR  TECHNICIAN 

REGISTRAR 

CLERK 

OTHER 


P  H 

1  Y  S  I 

C  I  A  N 

TOTAL 

TOTAL 

LIGHT 

NOD. 

8 

- 

- 

- 

• 

_ 

76 

32 

14 

11 

100.0 

too.o 

too.o 

too.o 

_ 

- 

- 

- 

“ 

- 

_ 

- 

- 

- 

" 

“ 

ao 

30 

(3 

to 

39.8 

93.7 

92.9 

90.9 

2 

2 

1 

1 

2.8 

8.3 

7.1 

9.1 

_ 

- 

- 

- 

- 

“ 

_ 

- 

“ 

~ 

7 

- 

- 

- 

9.2 

" 

* 

25 

- 

- 

- 

32.9 

~ 

9 

- 

- 

- 

11.9 

* 

_ 

- 

- 

- 

- 

- 

- 

_ 

- 

- 

- 

- 

3 

- 

- 

- 

3.6 

" 

AOMIN  UMSP 

8 
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HOW  LONG  HAVE  YOU  BEEN  WORKING  AT  THIS  FACILITY 
QUESTIONNAIRE  A 


TOTAL 

P 

TOTAL 

H  Y  S  t 

LIGHT 

STAFF  T 

C  I  A  N 

MOO.  HEAVY 

Y  P  E 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

11 

2 

2 

- 

- 

2 

1 

8 

• 

• 

* 

- 

“ 

• 

• 

• 

TOTAL  ANS 

71 

30 

12 

11 

8 

30 

11 

- 

100.0 

100.0 

100.0 

loo.o 

100.0 

100.0 

100.0 

- 

LESS  THAN  8  MONTHS 

17 

11 

4 

4 

3 

5 

1 

_ 

23. • 

38.7 

33.3 

38.4 

50.0 

18.7 

9.1 

• 

8-12  MONTHS 

10 

- 

- 

- 

- 

7 

3 

. 

14.1 

- 

- 

- 

23.3 

27.3 

- 

1-3  YEARS 

31 

13 

4 

8 

3 

13 

5 

. 

43.7 

43.3 

33.3 

84.5 

50.0 

43.3 

45.4 

• 

3  YEARS  OR  MORE 

13 

a 

4 

1 

- 

5 

3 

- 

11.3 

20.0 

33.4 

9.1 

- 

18.7 

18.3 

- 

*  Alfa* 
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S  T  A 

F  F  T 

Y  P  E 

TOTAL 

P 
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h  y  s  i 
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CIA 

MOO. 

N 

HEAVY 

NURSE/ 

PA 

AOMIN 

UNSP 

NO  ANSWER 

11 

2 

2 

- 

- 

2 

1 

6 

* 

* 

$ 

- 

- 

* 

* 

* 

TOTAL  ANS 

71 

30 

12 

11 

6 

30 

11 

- 

100.0 

100.0 

100.0 

100.0 

100.0 

loo.o 

100.0 

“ 

YES 

Be 

30 

12 

11 

8 

27 

11 

. 

»s. a 

100.0 

100.0 

100.0 

100.0 

ao.o 

100.0 

- 

r  ~sr 
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SATISFACTION  WITH  TRILAB  ON:  AVAILABILITY  OF  SYSTEM 
QUESTIONNAIRE  B 


NO  ANSWER 

TOTAL  ANS 

HIGH  NET 

VERY  SAliSFIED 
SOMEWHAT  SATISFIED 
UNDECIDED/NO  OPINION 
SOMEWHAT  UNSATISFIED 
VERY  UNSATISFIED 

LOW  NET 

MEAN 


TOTAL 

PATH¬ 

OLOGIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

- 5  I  A 

RECEP¬ 

TIONIST/ 

CLERK 

r  r  it 

LAB 

STUDENT 

LAB 

OFFICER  OTHER  UNSP 

- 

_ 

_ 

_ 

_ 

- 

- 

- 

- 

- 

- 

- 

- 

12 

_ 

8 

_ 

_ 

3 

1 

100.0 

- 

100.0 

- 

- 

100.0 

100.0 

a 

. 

6 

_ 

3 

_ 

88.7 

- 

62.6 

- 

- 

100.0 

- 

s 

3 

_ 

_ 

2 

- 

41.7 

37.5 

- 

- 

68.7 

- 

3 

_ 

2 

_ 

- 

1 

—  » 

25.0 

- 

28.0 

- 

- 

33.3 

- 

3 

2 

. 

_ 

1 

25.0 

- 

25.0 

" 

* 

100.0 

. 

_ 

- 

- 

- 

- 

* 

- 

- 

- 

- 

1 

_ 

1 

- 

_ 

- 

a. a 

- 

12.5 

“ 

- 

- 

i 

. 

1 

. 

- 

- 

8.3 

* 

12.5 

- 

- 

-  — 

3.92 

_ 

3.75 

- 

. 

4.87 

3.00 

STD  ERR 
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.33 


**  AH  THUS  0  LITTLE  •  »  LAB  EVALUATION-- WIGHT -PATTERSON  **  GUESTIOMMIRE-B  PAGE  2 

TABLE  I  B 

SATISFACTION  WITH  TRILAB  ON:  RELIABILITY  Of  SYSTEM 
QUESTIONNAIRE  B 

< . S  T  A  F  F  T  Y  P  E . . 

PATH- 


TOTAL 

OLOOIST/ 

PHY¬ 

SICIAN 

LAO 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAO 

STUDENT 

LAO 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

* 

~ 

- 

' 

- 

- 

- 

TOTAL  ANS 

12 

_ 

8 

- 

3 

- 

1 

100.0 

“ 

100.0 

' 

- 

100.0 

100.0 

HIGH  NET 

6 

_ 

3 

_ 

3 

_ 

80.0 

- 

37.5 

- 

- 

100.0 

- 

VERY  SATISFIED 

3 

1 

_ 

2 

_ 

25.0 

- 

12.5 

- 

- 

55.7 

- 

SONEMHAT  SATISFIED 

3 

- 

2 

_ 

. 

1 

_ 

25.0 

- 

25.0 

- 

- 

33.3 

- 

UNDECIOEO/NO  OPINION 

2 

- 

2 

_ 

15.7 

• 

25.0 

- 

- 

SOMEWHAT  UNSATISFIED 

4 

- 

3 

- 

1 

33.3 

- 

37.5 

- 

100.0 

VERY  UNSATISFIED 

- 

- 

- 

- 

- 

• 

■ 

■ 

- 

LOW  NET 

4 

_ 

3 

- 

_ 

_ 

1 

33.3 

• 

37.8 

■ 

- 

100.0 

MEAN 

3.42 

- 

3.13 

- 

- 

4.57 

- 

2.00 

STD  ERR 

.30 

- 

.40 

- 

- 

.33 
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< . . - . S  T  A  F  F  T  Y  P  E . . 

PATH- 


OCOGIST/ 

LAB 

RECEP¬ 

PHY¬ 

TECH¬ 

TIONIST/ 

LAB 

LAB 

TOTAL 

SICIAN 

NICIAN 

CLERK 

STUOEMT 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

. 

- 

- 

- 

- 

- 

- 

* 

- 

- 

- 

- 

“ 

“ 

' 

TOTAL  ANS 

12 

_ 

0 

- 

- 

3 

- 

1 

100.0 

“ 

100.0 

100.0 

100.0 

HIGH  NET 

• 

_ 

4 

. 

- 

3 

- 

1 

60.7 

- 

50.0 

“ 

100.0 

100.0 

VERY  SATISFIED 

3 

- 

1 

- 

- 

2 

- 

- 

2S.0 

- 

12.5 

- 

“ 

66.7 

' 

SOMEWHAT  SATISFIED 

6 

_ 

3 

- 

- 

1 

i 

41.7 

- 

37.6 

- 

” 

33.3 

100.0 

UNDECIOEO/NO  OPINION 

2 

- 

2 

- 

- 

- 

- 

16.7 

“ 

28.0 

- 

" 

SOMEWHAT  UNSATISFIED 

2 

- 

2 

- 

- 

- 

16.7 

- 

25.0 

- 

* 

" 

VERY  UNSATISFIED 

- 

- 

- 

- 

- 

- 

- 

“ 

- 

- 

- 

‘ 

LOW  NET 

2 

- 

2 

- 

- 

- 

- 

10.7 

- 

25.0 
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3.76 
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3.38 

- 

- 

4.67 

4.00 

STD  ERR 
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- 

- 
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- 
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PATH- 
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PHY¬ 

SICIAN 

LAB 

TECH¬ 
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RECEP¬ 
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LAB 

STUDENT 

LAB 

OFFICER 
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NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

— 

TOTAL  ANS 

12 

_ 

8 

- 

- 

3 

- 

1 

100.0 

- 

100.0 

- 

- 

100.0 

” 

100.0 

HIGH  NET 

6 

_ 

3 

. 

2 

- 

1 

50.0 

- 

37.5 

- 

- 

55.7 

100.0 

VERY  SATISFIED 

4 

_ 

3 

. 

- 

1 

- 

- 

33.3 

■ 

37.5 

- 

“ 

33.3 

- 

SOMEWHAT  SATISFIEO 

2 

- 

- 

. 

1 

- 

1 

15.7 

- 

- 

- 

33.3 

“ 

100.0 

UNOECIOCO/NO  OPINION 

3 

- 

2 

- 

1 

33.3 

- 

25.0 

- 

25.0 

- 

* 
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1 

- 

1 

- 

- 

- 

5.3 

- 

12.5 

- 

- 

* 

VERY  UNSATISFIED 

2 

- 

2 

- 

- 

- 

15.7 

- 

25.0 

- 

“ 

* 

LOW  NET 

3 

- 

3 

- 

- 

- 

25.0 

“ 

37.5 

- 

MEAN 

3.42 

- 

3.13 

- 

- 

4.00 

- 

4.00 

STD  ERR 

.43 

- 

.61 

- 

- 

.SB 

- 

- 

I 


PAGE 


PAGE 
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** ARTHUR  0  LITTLE  •*  LAB  EVALUATION- -WRIGHT -PATTERSON  **  QUESTIONNAIRES 
TABLE  1  F 

SATISFACTION  WITH  TRILAB  ON:  CLARITY  OF  WORKSHEET 
QUESTIONNAIRE  B  • 

< . - . S  T  A  F  F  T  Y  P  E . > 


TOTAL 

PATH¬ 

OLOGIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

TOTAL  ANS 

12 

a 

- 

_ 

3 

- 

1 

100.0 

- 

100.0 

- 

- 

100.0 

- 

100.0 

HIGH  NET 

11 

7 

_ 

_ 

3 

1 

•  1.7 

- 

•7.5 

- 

- 

100.0 

100.0 

VERY  SATISFIED 

B 

- 

4 

- 

- 

1 

- 

41.7 

- 

50.0 

■ 

- 

33.3 

- 

SOMEWHAT  SATISFIED 

B 

3 

- 

2 

1 

50.0 

* 

37.5 

” 

56.7 

100.0 

UNDECIDEO/NO  OPINION 

1 

- 

1 

- 

- 

- 

•  .3 

- 

12.5 

“ 

- 

- 

SOMEWHAT  UNSATISFIED 

- 

- 

- 

- 

- 

- 

“ 

- 

- 

" 

VERY  UNSATISFIED 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

LOW  NET 

- 

- 

- 

- 

- 

* 

* 

* 

— 

■ 

MEAN 

4.33 

- 

4.31 

- 

- 

4.33 

4.00 

STD  ERR 

.  IB 

- 

.25 

- 

- 

.33 

- 

i 


♦ 


•  •ARTHUR  D  LITTLE  ••  LAB  EVALUATION- - WRIGHT -PATTERSON  *»  0UESTI0MM1M- 


TT 


TABLE  1  G 


SATISFACTION  WITH  TRILAB  ON:  CLARITY  OF  PAINT-OUT 
QUESTIONNAIRE  B 

. . .  TAFF  TYPE 


TOTAL 

OLOOIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

R£C£P~ 

T10NIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

_ 

_ 

” 

- 

- 

- 

- 

TOTAL  ANS 

12 

100.0 

- 

6 

100.0 

- 

- 

3 

100.0 

- 

1 

100.0 

HIGH  NET 

s 

66.7 

4 

60.0 

- 

- 

3 

100.0 

- 

1 

100.0 

VERY  SATISFIED 

4 

33.3 

3 

37.6 

- 

- 

1 

33.3 

- 

- 

SOMEWHAT  SATISFIED 

4 

33.3 

- 

1 

12.6 

* 

- 

2 

66.7 

' 

1 

100.0 

UNOECIOCO/NO  OPINION 

4 

33.3 

** 

4 

50.0 

■* 

- 

- 

- 

- 

SOMEWHAT  UNSATISFIED 

- 

- 

- 

- 

- 

VERY  UNSATISFIED 

.. 

- 

* 

- 

- 

- 

- 

LOW  NET 

- 

- 

- 

- 

- 

- 

- 

- 

MEAN 

4.00 

- 

3.8B 

- 

- 

4.33 

- 

4.00 

STD  ERR 

.26 

- 

.36 

- 

- 

.33 

“ 

” 

~r 


PAGE 
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PAGE 


♦•ARTHUR  D  LITTLE  ••  LAB  EVALUATION- -WRIGHT-PATTERSON  »•  QUESTIONNAIRE'S 
TABLE  1  H 


SATISFACTION  WITH  TRILAB  ON:  ENTRY  OF  RESULTS  INTO  SYSTEN 
QUESTIONNAIRE  B 

< . - . S  T  A  F  F  T  Y  P  E - 

PATH¬ 
OLOGIST/  LAB  RECEP- 

PHY-  TECH-  TIONIST/  LAB  LAB 


TOTAL 

< - — - — 

PATH¬ 

OLOGIST/ 

PHY¬ 

SICIAN 

LA8 

TECH¬ 

NICIAN 

NO  ANSWER 

- 

_ 

TOTAL  ANS 

12 

_ 

8 

100.0 

- 

100.0 

HIGH  NET 

6 

. 

3 

41.7 

- 

37.8 

VERY  SATISFIED 

1 

- 

- 

•  3 

“ 

“ 

SOMEWHAT  SATISFIED 

4 

- 

3 

33.3 

- 

37.8 

UNDECIDEO/NO  OPINION 

2 

- 

2 

IS. 7 

“ 

28.0 

SOMEWHAT  UNSATISFIED 

3 

- 

1 

2B.0 

■ 

12. B 

VERY  UNSATISFIED 

2 

- 

2 

IB.  7 

■ 

2B.0 

LOW  NET 

8 

- 

3 

41.7 

" 

37.8 

MEAN 

2.82 

- 

2.78 

STD  ERR 

.38 

- 

.45 

TABLE  1  I 


SATISFACTION  WITH  TRILAB  ON:  INQUIRY  CAPABILITY 
QUESTIONNAIRE  B 

< . . . S  T  A  F  F  TYPE 

PATH- 


0UX2IST/ 

LAB 

RECEP¬ 

PHY¬ 

TECH¬ 

TIONIST/ 

LAB 

LAB 

TOTAL 

SICIAN 

NICIAN 

CLERK 

STUDENT 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

TOTAL  ANS 

12 

_ 

• 

3 

1 

100.0 

- 

100.0 

- 

- 

100.0 

- 

100.0 

HIGH  NET 

0 

_ 

5 

3 

t 

75.0 

- 

62.5 

- 

- 

100.0 

- 

100.0 

VERY  SATISFIED 

3 

- 

2 

_ 

_ 

1 

25.0 

- 

25.0 

- 

- 

- 

- 

100.0 

SOMEWHAT  SATISFIED 

• 

- 

3 

_ 

_ 

3 

50.0 

- 

37.5 

- 

- 

100.0 

- 

UNOCCIOEO/NO  OPINION 

2 

_ 

2 

_ 

_ 

15.7 

- 

25.0 

- 

- 

- 

- 

SOMEWHAT  UNSATISFIED 

1 

„ 

1 

_ 

5.3 

- 

12.5 

- 

- 

- 

- 

VERY  UNSATISFIED 

- 

- 

- 

- 

- 

- 

- 

- 

LOW  NET 

1 

_ 

1 

5.3 

“ 

12.6 

- 

- 

- 

- 

MEAN 

3.92 

- 

3.75 

- 

- 

4.00 

- 

5.00 

STD  ERR 

.26 

- 

.37 

- 

_ 

_ 

. 

PAGE 
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•  ♦ARTHUR  0  LITTLE  **  LAB  EVALUATION- -WRIGHT -PATTERSON  **  QUESTIONNAIRE -B 


TABLE  1  U 

SATISFACTION  WITH  TRILAB  ON:  AVAILABILITY  OF  HARO  COPY  RESULTS 
QUESTIONNAIRE  B 

. . S  T  A  F  F  T  Y  P  E . 

PATH- 


TOTAL 

0L0G1ST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

NO  ANSWER 

- 

. 

- 

- 

- 

” 

TOTAL  ANS 

12 

100.0 

- 

6 

100.0 

- 

- 

3 

100.0 

HIGH  NET 

0 

50.0 

- 

2 

25.0 

- 

- 

3 

100.0 

- 

VERY  SATISFIED 

4 

33.3 

- 

2 

25.0 

- 

1 

33.3 

- 

SOMEWHAT  SATISFIED 

2 

IB. 7 

- 

- 

- 

- 

2 

BB.7 

: 

UNOEC I OED/NO  OPINION 

• 

50.0 

- 

6 

75.0 

“ 

- 

- 

SOMEWHAT  UNSATISFIED 

_ 

- 

- 

- 

- 

VERY  UNSATISFIED 

- 

. 

- 

- 

LOW  NET 

- 

- 

- 

- 

- 

- 

MEAN 

3. S3 

- 

3.50 

- 

- 

4.33 

- 

STD  ERR 

.27 

- 

.33 

- 

- 

.33 

- 

UNSP 


1 

100.0 


1 

100.0 

1 

100.0 


0.00 


1 


PAGE 
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** ARTHUR  D  LITTLE  **  LAB  EVALUATION- -WRIGHT -PATTERSON  **  QUESTIONNAIRE -B 
TABLE  1  K 

SATISFACTION  WITH  TRILAB  ON:  CAPABILITY  OF  EDITING  FILES 
QUESTIONNAIRE  B 

< . S  T  A  F  F  T  Y  P  E . > 

PATH- 


TOTAL 

OLOGIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

" 

- 

“ 

- 

- 

- 

- 

“ 

TOTAL  ANS 

12 

_ 

8 

- 

3 

_ 

1 

100.0 

- 

100.0 

- 

- 

100.0 

- 

100.0 

HIGH  NET 

8 

_ 

8 

* 

2 

_ 

1 

66.7 

- 

62.8 

- 

- 

66.7 

- 

100.0 

VERY  SATISFIED 

4 

_ 

3 

- 

. 

- 

1 

33.3 

- 

37.8 

- 

- 

- 

100.0 

SOMEWHAT  SATISFIED 

4 

- 

2 

- 

2 

- 

- 

33.3 

- 

25.0 

- 

66.7 

- 

- 

UNDECIDED/ NO  OPINION 

2 

- 

2 

- 

- 

- 

- 

16.7 

- 

25.0 

- 

- 

■ 

“ 

SOMEWHAT  UNSATISFIED 

1 

- 

- 

- 

1 

- 

- 

8.3 

- 

- 

- 

33.3 

- 

- 

VERY  UNSATISFIED 

1 

- 

1 

. 

- 

- 

- 

8.3 

- 

12.8 

- 

- 

- 

“ 

LOW  NET 

2 

- 

1 

. 

1 

- 

- 

16.7 

- 

12.5 

- 

33.3 

- 

” 

MEAN 

3.78 

- 

3.78 

- 

• 

3.33 

_ 

8.00 

STD  ERR 


.37 


40 


.67 


J 

V  V  V  ^  >•  -  -  “  '  -  ** 

•  •ARTHUR  D  LITTLE  *«  LAB  EVALUATION--WRIGHT-PATTERSON  «•  QUESTXONNAXRE-B  PAGE  12 

TABLE  1  L 


SATISFACTION  WITH  TRILAB  ON:  TINE  SPENT  IDENTIFYING/ INDICATING  ABNORMAL  VALUES 

QUESTIONNAIRE  B 


TOTAL 

PATH¬ 

OLOGIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

- 

- 

_ 

- 

_ 

- 

“ 

- 

- 

- 

- 

" 

- 

TOTAL  ANS 

12 

- 

8 

_ 

3 

_ 

1 

100.0 

“ 

100.0 

- 

- 

100.0 

- 

100.0 

HIGH  NET 

0 

5 

_ 

3 

. 

1 

7B.0 

62.5 

- 

- 

100.0 

“ 

100.0 

VERY  SATISFIED 

3 

- 

2 

_ 

, 

1 

25.0 

25.0 

- 

* 

33.3 

* 

- 

SOMEWHAT  SATISFIED 

a 

- 

3 

_ 

* 

2 

_ 

1 

50.0 

“ 

37.5 

- 

- 

80.7 

100.0 

UNOECIOED/NO  OPINION 

3 

_ 

3 

. 

_ 

_ 

25.0 

37.5 

- 

- 

“ 

- 

SOMEWHAT  UNSATISFIED 

- 

- 

- 

- 

- 

- 

. 

- 

" 

_ 

“ 

“ 

- 

- 

- 

VERY  UNSATISFIED 

- 

- 

- 

- 

- 

_ 

_ 

_ 

" 

“ 

“ 

- 

- 

- 

- 

LOW  NET 

- 

- 

- 

- 

- 

_ 

- 

. 

“ 

* 

** 

“ 

“ 

- 

MEAN 

4.00 

- 

3.88 

- 

- 

4.33 

- 

4.00 

STD  ERR 

.21 

- 

.30 

- 

- 

•  33 

- 

- 

1 


** ARTHUR  D  LITTLE  •*  LAB  EVALUATION- -WRIGHT -PATTERSON  **  QUESTIONNAIRE -B  PAGE  13 

TABLE  1  M 

SATISFACTION  WITH  TRILAB  ON:  TIME  SPENT  ON  DEPARTMENT  LOG 
QUESTIONNAIRE  B 

< . S  T  A  F  F  T  Y  P  E . > 

PATH- 


TOTAL 

OLOGIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

UMSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

- 

“ 

- 

- 

- 

- 

- 

- 

TOTAL  AMS 

12 

. 

8 

_ 

3 

1 

100.0 

- 

100.0 

- 

- 

100.0 

- 

100.0 

HIGH  NET 

s 

_ 

t 

_ 

_ 

3 

_ 

1 

41.7 

- 

12. S 

- 

- 

100.0 

- 

100.0 

VERY  SATISFIED 

1 

- 

- 

_ 

_ 

1 

- 

8.3 

- 

- 

- 

- 

33.3 

- 

SOMEWHAT  SATISFIED 

4 

- 

1 

- 

2 

1 

33.3 

- 

12.5 

- 

86.7 

100.0 

UNDECIDED/NO  OPINION 

4 

. 

4 

. 

- 

. 

33.3 

- 

50.0 

- 

- 

- 

SOMEWHAT  UNSATISFIED 

1 

- 

1 

- 

- 

- 

8.3 

- 

12.5 

- 

- 

” 

VERY  UNSATISFIED 

2 

. 

2 

- 

- 

- 

16.7 

- 

25.0 

- 

- 

- 

LOW  NET 

3 

- 

3 

- 

- 

- 

25.0 

- 

37.5 

- 

- 

- 

MEAN 

3  08 

- 

2.50 

- 

- 

4.33 

- 

4.00 

STD  ERR 

.36 

- 

.38 

- 

- 

.33 

- 

- 

•f  *»■ 


•  •ARTHUR  O  LITTLE  *«  LAB  EVALUATION— WRIGHT -PATTERSON  »  QUESTIONNAIRE-B  PAGE 

TABLE  I  N 

SATISFACTION  WITH  TRILAB  ON:  MEDICAL  STAFF  FAMILIARITY  WITH  TRILAB 
QUESTIONNAIRE  B 

< - s  T  A  F  F  T  Y  P  E - > 

PATH- 


TOTAL 

OLOGIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

TOTAL  ANS 

12 

_ 

8 

_ 

- 

3 

_ 

1 

100.0 

- 

100.0 

- 

" 

100.0 

~ 

100.0 

HIGH  NET 

4 

_ 

2 

_ 

1 

_ 

1 

33.3 

- 

29.0 

- 

- 

33.3 

- 

100.0 

VERY  SATISFIED 

1 

- 

1 

. 

„ 

_ 

_ 

8.3 

- 

12.5 

- 

- 

- 

- 

- 

SOMEWHAT  SATISFIED 

3 

- 

1 

. 

- 

1 

1 

29.0 

- 

12.8 

- 

- 

33.3 

100.0 

UNOECIOED/NO  OPINION 

3 

. 

2 

_ 

- 

1 

28.0 

- 

25.0 

- 

* 

33.3 

- 

SOMEWHAT  UNSATISFIEO 

2 

- 

1 

- 

1 

_ 

16.7 

- 

12.8 

- 

- 

33.3 

- 

VERY  UNSATISFIED 

3 

- 

3 

- 

- 

_ 

. 

28. 0 

“ 

37.8 

* 

- 

- 

- 

LOW  NET 

8 

- 

4 

- 

. 

1 

_ 

41.7 

“ 

50.0 

- 

" 

33.3 

" 

MEAN 

2.78 

- 

2.80 

- 

- 

3.00 

4.00 

STD  ERR 

.38 

- 

.53 

- 

- 

.88 

- 

* .ARTHUR  0  LITTLE  ••  LAB  EVALUATION— MR10HT -PATTERSON  •'  QUESTIONNAIRE'S 
TABLE  1  0 


PAGE 


SATISFACTION  WITH  TRILAB  ON:  ADEQUACY  OF  YOUR  TRAINING  WITH  TRILAfl 
QUESTIONNAIRE  D 

<- . . S  T  A  F  F  T  Y  P  E . > 

PATH- 


TOTAL 

OLOQIST/ 

PHY¬ 

SICIAN 

LAS 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAS 

STUDENT 

LAS 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

“ 

- 

- 

- 

- 

- 

- 

- 

TOTAL  ANS 

12 

_ 

1 

_ 

_ 

3 

_ 

1 

100.0 

- 

100.0 

- 

- 

100.0 

- 

100.0 

HIGH  NET 

6 

3 

_ 

_ 

3 

_ 

. 

50.0 

- 

37.0 

- 

- 

100.0 

“ 

- 

VERY  SATISFIED 

2 

. 

2 

. 

_ 

_ 

_ 

10.7 

- 

20.0 

- 

- 

- 

- 

SONEWHAT  SATISFIED 

4 

_ 

1 

_ 

_ 

3 

33.3 

- 

12.5 

- 

- 

100.0 

- 

UNDECIDEO/NO  OPINION 

2 

- 

2 

. 

_ 

... 

10.7 

- 

25.0 

- 

- 

- 

SONEWHAT  UNSATISFIEO 

2 

_ 

1 

_ 

_ 

1 

10.7 

“ 

12.5 

- 

- 

100.0 

VERY  UNSATISFIED 

2 

_ 

2 

- 

_ 

10.7 

- 

20.0 

- 

- 

* 

- 

LOW  NET 

4 

_ 

3 

. 

• 

1 

33.3 

“ 

37.5 

- 

- 

- 

100.0 

MEAN 

3.17 

- 

3.00 

- 

- 

4.00 

- 

2.00 

STD  ERR 

.41 

- 

.57 

- 

- 

. 

* 

. 

I 


> •ARTHUR  D  LITTLE  •»  LAB  EVALUATION- -WRIGHT -PATTERSON  •*  QUESTIONNAIRE'S  PAGE 

TABLE  «  0 

SATISFACTION  WITH  TRILAB  ON:  EFFICIENCY  OF  COWHAND  FUNCTIONS 

questionnaire  b 

< . s  taff  t  t  P  E . > 

PATH¬ 
OLOGIST/  LAB  RECEP- 

PWT-  TECH-  TIONIST/  LAB  LAB 

TOTAL  SICIAN  NIC!  AN  CLERK  STUOENT  OFFICER  OTHER  UNSP 

NO  ANSWER  -  ....... 


TOTAL  A NS  «  -  B  -  -  3  -  1 

100.0  -  100.0  -  -  100.0  -  100.0 


HIGH  NET  S  -  «  -  -  3 

50. 7  -  50  0  -  100.0 

VERY  SATISFIED  4  2  -  -  1 

33.3  -  2S.0  -  -  33.3 

SOMEWHAT  SATISFIED  4  2  -  2 

33.3  -  2S.0  -  BO. 7 

UNOCCIOCD/NO  OPINION  2  2  -  -  - 

16.7  -  2B.0  - 

SOMEWHAT  UNSATISFIEO  2  2 

10.7  -  2S.0 

VERY  UNSATISFIED  - 


LOW  NET  2-2 

10.7  -  2S.0 


MEAN  3. S3  -  3. BO  4.33  S.OO 

STD  ERR  .32  .42  -  -  .33 


1 

100.0 

1 

100.0 
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TABLE  1  R 

SATISFACTION  WITH  TRILAB  ON:  LOCATION  OF  TERNINALS 
QUESTIONNAIRE  B 

- - S  T  A  F  F  T  V  P  E - > 

PATH- 


TOTAL 

OLOQIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUOEWT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

— 

TOTAL  ANS 

12 

_ 

• 

_ 

_ 

3 

- 

1 

100.0 

- 

100.0 

~ 

100.0 

— 

100.0 

HIGH  NET 

11 

_ 

7 

_ 

3 

1 

•  1.7 

- 

87.  B 

“ 

- 

100.0 

“ 

100.0 

VERT  SATISFIED 

4 

_ 

3 

- 

- 

1 

- 

- 

33.3 

37.6 

- 

- 

33.3 

~ 

* 

SOMEWHAT  SATISFIED 

7 

_ 

4 

- 

. 

2 

1 

88.3 

“ 

00.0 

■ 

- 

66.7 

100.0 

UNDECIDEO/NO  OPINION 

1 

- 

1 

- 

- 

- 

- 

1.3 

“ 

12.6 

“ 

- 

- 

' 

SOMEWHAT  UNSATISFIED 

- 

- 

- 

- 

- 

- 

- 

- 

- 

• 

~ 

- 

’ 

VERY  UNSATISFIED 

- 

- 

- 

- 

- 

- 

- 

* 

- 

- 

“ 

- 

- 

LOW  NET 

- 

- 

- 

- 

- 

- 

- 

- 

“ 

“ 

* 

* 

MEAN 

4.28 

- 

4.26 

- 

- 

4.33 

- 

4.00 

STD  ERR 

.18 

- 

.28 

- 

- 

.33 

- 

- 

mm-  -4 


* 


-jr 


M 
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TABLE  1  S 

SATISFACTION  WITH  TRILAS  ON:  QUALITY  CONTROL  OF  DATA 
QUESTIONNAIRE  ■ 

< . . . S  T  A  F  F  T  Y  P  E . > 

PATH- 


TOTAL 

OLOOIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

• 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

TOTAL  ANS 

12 

_ 

8 

. 

- 

3 

_ 

1 

100.0 

- 

100.0 

- 

- 

100.0 

- 

100.0 

HIGH  NET 

7 

_ 

3 

_ 

3 

f 

St.  3 

- 

37.  B 

- 

- 

100.0 

- 

100.0 

VERY  SATISFIED 

2 

- 

2 

- 

- 

- 

- 

- 

IB. 7 

“ 

2S.0 

- 

- 

- 

- 

- 

SOMEWHAT  SATISFIEO 

S 

- 

1 

- 

- 

3 

- 

1 

41.7 

- 

12.5 

- 

- 

100.0 

- 

100.0 

UNDECIDED/NO  OPINION 

3 

- 

3 

- 

- 

- 

- 

25.0 

- 

37. S 

- 

- 

~ 

SOMEWHAT  UNSATISFIED 

1 

- 

1 

- 

- 

- 

- 

8.3 

* 

12. S 

- 

- 

- 

- 

VERY  UNSATISFIED 

1 

- 

1 

. 

- 

- 

- 

8.3 

“ 

12.8 

* 

- 

- 

“ 

LOW  NET 

2 

. 

2 

- 

- 

- 

- 

18.7 

- 

2S.0 

- 

— 

- 

- 

MEAN 

3. BO 

- 

3.25 

- 

- 

4.00 

- 

4.00 

STD  ERR 

.34 

- 

.48 

- 

- 

- 

- 

- 

t-. 
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SATISFACTION  WITH  TRILAB  ON:  ACCURACY  OF  RESULTS 
QUESTIONNAIRE  B 

< . S  T  A  F  F  T  Y  P  E . > 

PATH- 


TOTAL 

OLOGIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

“ 

- 

* 

TOTAL  ANS 

12 

_ 

B 

- 

- 

3 

- 

1 

100.0 

100.0 

- 

” 

100.0 

' 

100.0 

HIGH  NET 

B 

_ 

B 

_ 

_ 

3 

1 

7S.0 

- 

62. B 

- 

* 

100.0 

- 

100.0 

VERY  SATISFIED 

2 

. 

2 

- 

- 

- 

- 

- 

16.7 

- 

2B.0 

" 

- 

— 

SONEWHAT  SATISFIED 

7 

. 

3 

- 

- 

3 

- 

1 

BB.3 

- 

37.  B 

- 

" 

100.0 

- 

100.0 

UNDECIDEO/NO  OPINION 

3 

. 

3 

- 

- 

- 

- 

- 

2B.0 

37.  B 

- 

- 

- 

- 

SOMEWHAT  UNSATISFIED 

- 

- 

- 

- 

- 

- 

- 

- 

- 

“ 

” 

“ 

- 

“ 

■ 

VERY  UNSATISFIED 

- 

- 

- 

- 

- 

- 

- 

- 

“ 

“ 

- 

- 

” 

LOW  NET 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

‘ 

‘ 

' 

’ 

MEAN 

3.92 

- 

3.BB 

- 

4.00 

- 

4.00 

STO  ERR 

.19 

- 

.30 

- 

- 

- 

- 

- 

•  •ARTHUR  0  LITTLE  ••  LAB  EVALUATION- -WRIGHT -PATTERSON  *♦  QUESTIONNAIRE -6 
TABLE  1  U 


SATISFACTION  WITH  TRILAB  ON:  LOGGING/REPORTINQ  QUALITY  CONTROL  INFORMATION 

QUESTIONNAIRE  ■ 


TOTAL 

< - — 

PATH¬ 

OLOGIST/ 

PHY¬ 

SICIAN 

LAO 

TECH¬ 

NICIAN 

- S  T  A 

RECEP¬ 

TIONIST/ 

CLERK 

F  F  T  Y  P  E . 

LAO  LAO 

STUDENT  OFFICER 

OTHER 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

- 

TOTAL  AMS 

12 

- 

s 

- 

3 

- 

100.0 

- 

100.0 

100.0 

‘ 

HIGH  NET 

5 

_ 

3 

_ 

2 

41.7 

- 

37.5 

* 

66.7 

VERT  SATISFIED 

2 

- 

2 

- 

- 

1R.T 

- 

30.0 

- 

SOMEWHAT  SATISFIED 

3 

1 

- 

2 

2S.0 

- 

13.0 

00.7 

UNDCCI DEO/NO  OPINION 

4 

- 

4 

- 

—  — 

33.3 

“ 

80.0 

- 

SOMEWHAT  UNSATISFIED 

3 

. 

- 

- 

1 

10.7 

- 

- 

“ 

33.3 

VERT  UNSATISFIED 

1 

. 

i 

- 

- 

3.3 

- 

13.0 

* 

LOW  NET 

3 

- 

1 

- 

1 

28. 0 

- 

13.0 

-  33.3 

MEAN 

3.28 

- 

3.38 

- 

3.33 

STD  ERR 

.38 

- 

.48 

- 

.07 

•> 


UNSP 


1 

100.0 


1 

100.0 


1 

100.0 


2.00 
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TABLE  1  V 

SATISFACTION  WITH  TRILAB  ON:  TIME  SPENT  VERIFYING  PATIENT  ID  WITH  TRILAB  SYSTEM 

QUESTIONNAIRE  B 

< . S  T  A  F  F  T  Y  P  E . > 

PATH¬ 
OLOGIST/  LAB  RECEP- 


PHV-  TECH-  TIONIST/  LAB  LAB 


TOTAL 

SICIAN 

NIC I AN 

CLERK 

STUDENT 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

TOTAL  ANS 

12 

_ 

8 

_ 

3 

1 

100.0 

• 

100.0 

• 

' 

100.0 

- 

100.0 

HIGH  NET 

S 

_ 

3 

2 

41.7 

- 

37.9 

- 

- 

66.7 

- 

- 

VERY  SATISFIED 

- 

- 

- 

_ 

_ 

_ 

- 

* 

- 

- 

- 

- 

- 

SOMEWHAT  SATISFIED 

S 

_ 

3 

2 

41.7 

- 

37.9 

- 

66.7 

- 

UNDCCIDED/NO  OPINION 

2 

_ 

2 

_ 

_ 

18.7 

- 

29.0 

- 

- 

- 

SOMEWHAT  UNSATISFIED 

4 

, 

2 

. 

1 

1 

33.3 

- 

29.0 

- 

33.3 

100.0 

VERY  UNSATISFIED 

1 

. 

1 

_ 

_ 

4.3 

- 

12.9 

- 

- 

- 

- 

LOW  NET 

5 

. 

3 

_ 

1 

1 

41.7 

* 

37.9 

• 

33.3 

- 

100.0 

MEAN 

2.92 

- 

2.89 

- 

* 

3.33 

- 

2.00 

STD  ERR 

.31 

- 

.40 

- 

- 

.67 

_ 

_ 

•  •ARTHUR  0  LITTLE  ••  LAB  EVALUATION- -WRIQHT-PATTERSON  <•  QUEST XONNAXRE-B 
TABLE  1  W 
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SATISFACTION  WITH  TRILAB  ON:  SPEEO/EASE  OF  RESULTS  RETRIEVAL 
QUESTIONNAIRE  B 


TOTAL 

< - 

PATH¬ 

OLOGIST/ 

PHY¬ 

SICIAN 

LAO 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAO 

STUDENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

* 

- 

- 

■ 

“ 

~ 

- 

TOTAL  ANS 

12 

_ 

8 

• 

- 

3 

- 

1 

100.0 

- 

100.0 

- 

- 

100.0 

- 

100.0 

HIGH  NET 

7 

_ 

4 

_ 

2 

1 

58.3 

- 

80.0 

* 

■ 

86.7 

100.0 

VERY  SATISFIED 

i 

- 

1 

- 

- 

- 

•  3 

- 

12. S 

** 

* 

“ 

• 

SOMEWHAT  SATISFIED 

8 

- 

3 

- 

- 

2 

1 

50.0 

- 

37.5 

" 

68.7 

100.0 

UNDECIDED/ NO  OPINION 

2 

- 

1 

- 

- 

1 

- 

18.7 

" 

12.5 

“ 

“ 

33.3 

• 

SOMEWHAT  UNSATISFIED 

1 

. 

1 

- 

- 

- 

- 

8.3 

■ 

12. B 

~ 

• 

“ 

- 

VERY  UNSATISFIED 

2 

- 

2 

- 

- 

- 

- 

18.7 

- 

25.0 

■* 

- 

- 

LOW  NET 

3 

- 

3 

- 

- 

- 

- 

- 

25.0 

“ 

37.0 

“ 

“ 

“ 

MEAN 

3.25 

- 

3.00 

- 

- 

3.87 

- 

4.00 

STD  ERR 

.37 

- 

.53 

- 

- 

.33 

- 

- 

Mb"  | 


* 


••ARTHUR  0  LITTLE  *•  LAB  EVALUATION --WRIGHT -PATTER SON  ••  QUESTIONNAIRE -B  PAGE 

TABLE  1  X 


SATISFACTION  WITH  TRILAB  ON:  RELULTS 

QUESTIONNAIRE  B 

S  T  A 

PATH- 

OLOGIST/ 

LAB 

RECEP- 

PHY- 

TECH- 

TIONIST/ 

LAB  LAB 

TOTAL 

SICIAN 

NICIAN 

CLERK 

STUDENT  OFFICER 

OTHER 

UNSP 

NO  ANSWER 

1 

- 

1 

- 

- 

- 

- 

« 

** 

• 

* 

" 

- 

TOTAL  ANS 

11 

7 

- 

3 

- 

1 

100.0 

* 

100.0 

100.0 

' 

100.0 

HIGH  NET 

8 

4 

_ 

3 

- 

1 

72.7 

- 

87. 1 

“ 

100.0 

“ 

100.0 

VERY  SATISFIED 

1 

- 

_ 

- 

1 

- 

- 

9.1 

* 

- 

33.3 

“ 

SOMEWHAT  SATISFIED 

7 

. 

4 

- 

2 

- 

1 

83.6 

- 

B7.1 

“ 

86.7 

100.0 

UNDECIDED/NO  OPINION 

2 

- 

2 

- 

- 

- 

18.2 

- 

28.  B 

“ 

- 

SOMEWHAT  UNSATISFIED 

- 

- 

- 

- 

VERY  UNSATISFIED 

1 

_ 

1 

. 

- 

9.1 

- 

14.3 

- 

“ 

- 

LOW  NET 

1 

- 

1 

- 

- 

- 

9.  1 

- 

14.3 

“ 

-  * 

■ 

MEAN 

3.84 

- 

3.29 

- 

4.33 

- 

4.00 

STD  ERR 

.31 

- 

.42 

- 

.33 

- 

- 

24 
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TABLE  1  Y 

SATISFACTION  WITH  TRILAB  ON:  CAPABILITY  OF  PROVIDING  CUMULATIVE  RESULTS  TO  USERS 

QUESTIONNAIRE  B 

< . S  T  A  F  F  T  Y  P  E . > 

PATH- 


TOTAL 

OLOGIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUOENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

2 

- 

1 

- 

- 

1 

- 

- 

* 

- 

* 

- 

- 

« 

- 

- 

TOTAL  WS 

10 

- 

7 

_ 

_ 

2 

_ 

1 

100.0 

- 

100.0 

- 

100.0 

- 

100.0 

HIGH  NET 

4 

_ 

1 

m 

2 

_ 

1 

40.0 

- 

14.3 

- 

- 

100.0 

- 

100.0 

VERY  SATISFIED 

2 

- 

1 

- 

1 

_ 

- 

20.0 

“ 

14.3 

- 

- 

50.0 

- 

* 

SOMEWHAT  SATISFIED 

2 

. 

_ 

_ 

_ 

1 

1 

20.0 

“ 

- 

- 

- 

50.0 

100.0 

UNDECIOED/NO  OPINION 

5 

- 

5 

_ 

_ 

. 

50.0 

- 

71.4 

- 

- 

- 

- 

SOMEWHAT  UNSATISFIED 

1 

. 

1 

_ 

_ 

- 

. 

10.0 

- 

14.3 

- 

- 

- 

- 

VERY  UNSATISFIEO 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

“ 

- 

- 

- 

LOW  NET 

1 

- 

1 

. 

_ 

_ 

- 

10.0 

“ 

14.3 

- 

** 

- 

MEAN 

3.50 

- 

3. 14 

- 

- 

4.50 

4.00 

STD  ERR 

.31 

- 

.34 

- 

- 

.60 

- 

W  I 


1 
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TABLE  2 

OVERALL.  HOW  SATISFIED  WITH  THE  TRILAB  SYSTEM 
QUESTIONNAIRE  B 

< . . S  T  A  F  F  T  V  P  E . . > 

PATH- 


TOTAL 

OLOQIST/ 

PHY¬ 

SICIAN 

LAD 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

UMSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

TOTAL  AMS 

12 

. 

S 

_ 

_ 

3 

- 

1 

100.0 

“ 

100.0 

- 

- 

100.0 

- 

100.0 

HIGH  NET 

B 

_ 

s 

_ 

3 

_ 

BOO 

- 

S7.S 

- 

100.0 

■ 

VERT  SATISFIED 

2 

_ 

2 

- 

- 

- 

18.7 

- 

2S.0 

- 

- 

- 

SOMEWHAT  SATISFIED 

4 

- 

1 

- 

3 

- 

33.2 

- 

12.  ■ 

- 

100.0 

- 

UHDECIOEO/NO  OPINION 

1 

_ 

f 

- 

- 

B.  3 

“ 

12. B 

- 

- 

SOMEWHAT  UNSATISFIED 

4 

- 

2 

. 

- 

1 

33.3 

- 

27.  S 

- 

- 

100.0 

VERT  UNSATISFIED 

« 

. 

1 

- 

- 

- 

3.3 

* 

12.  S 

- 

" 

- 

UM  NET 

6 

- 

4 

- 

- 

- 

1 

41.7 

- 

SO.O 

- 

- 

— 

100.0 

REAM 

3.17 

- 

2.00 

- 

- 

4.00 

- 

2.00 

STD  ERR 

.33 

- 

.S3 

- 

- 

- 

- 

- 

..ARTHUR  0  LITTLE  ««  LM  EVALUATION — WRIGHT -PATTERSON  »«  QUESTIOMWIRE-B 
TABLE  4  A 

FREQUENCY  OF  FOLLOHINQ  WITH  TRILAB:  TESTS  REPEATED  DUE  TO  LOST  RESULTS 
QUESTIOfMAIRE  B 

< . S  T  A  F  F  T  T  P  E . . 

PATH- 


TOT  AL 

OLOOtST/ 

PHY¬ 

SICIAN 

LAA 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

UNSR 

NO  ANSWER 

- 

- 

_ 

- 

_ 

_ 

_ 

_ 

- 

- 

- 

- 

- 

- 

- 

- 

TOTAL  ANS 

12 

_ 

• 

_ 

_ 

3 

_ 

1 

100.0 

- 

100.0 

- 

- 

100.0 

- 

100.0 

HIGH  NET 

4 

_ 

3 

. 

1 

23.3 

- 

37.5 

- 

- 

- 

- 

100.0 

OFTEN 

- 

- 

. 

_ 

. 

_ 

*■ 

- 

- 

- 

- 

- 

- 

OCCASIONALLY 

4 

. 

3 

_ 

1 

33.3 

“ 

37.5 

- 

- 

- 

100.0 

UNDECIDED/NO  OPINION 

1 

- 

1 

_ 

_ 

_ 

_ 

1.9 

12.5 

- 

- 

- 

- 

RARELT 

7 

4 

_ 

_ 

3 

ftt.3 

- 

50.0 

- 

- 

100.0 

- 

NEVER 

- 

- 

- 

- 

_ 

_ 

- 

- 

- 

“ 

- 

- 

- 

LOW  NET 

7 

• 

4 

3 

53.3 

** 

90.0 

“ 

“ 

100.0 

- 

MEAN 

2.71 

- 

2.39 

- 

- 

2.00 

- 

4.00 

STD  ERR 

.23 

- 

.35 

- 

_ 

_ 

_ 

_ 

>***■ - - 


i  T  r\ 


n 
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FREQUENCY  OF  FOLLOWING  WITH  TRILAB:  DUPLICATION  OF  INFORWATION 
QUESTIONNAIRE  B 

<— . . S  T  A  F  F  T  Y  P  E . . 

PATH- 


TOTAL 

OLOGIST/ 

PHY¬ 

SICIAN 

LAS 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAS 

STUDENT 

LAS 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

- 

• 

” 

* 

• 

* 

*■ 

* 

TOTAL  ANS 

12 

. 

3 

- 

- 

3 

- 

1 

100.0 

* 

100.0 

• 

" 

100.0 

100.0 

HIGH  NET 

7 

• 

1 

. 

1 

SI. 3 

* 

82. S 

“ 

33.3 

* 

100.0 

OFTEN 

4 

- 

4 

- 

- 

- 

- 

33.3 

~ 

80.0 

* 

" 

" 

OCCASIONALLY 

3 

- 

1 

- 

1 

1 

28.0 

■ 

12.8 

■ 

33.3 

100.0 

UNOECIOED/NO  OPINION 

1 

- 

1 

- 

- 

3.3 

• 

12.8 

“ 

“ 

RARELY 

4 

_ 

2 

. 

2 

- 

33.3 

" 

28.0 

■ 

88.7 

“ 

NEVER 

- 

- 

- 

- 

- 

- 

“ 

• 

• 

" 

LOW  NET 

4 

- 

2 

- 

2 

- 

33.3 

“ 

28.0 

88.7 

NEAR 

3. SI 

- 

3.33 

- 

- 

2.87 

4.00 

STD  ERR 

.33 

- 

.43 

- 

- 

.87 

- 

9 


-9P* 


*•  AMT  HUM  o  LITTLE  ••  LAS  EVALUATION-- WIGHT- PATTERSON  •»  0UESTI0M1AIRE-B 
TABLE  4  C 


FREQUENCY  OF  FOLLOWING  WITH  TRILAB:  TELEPHONE  CALLS  TO  UNITS 
QUEST10FMAIRE  B 

. . S  TIFF  TIF  E . 


TOTAL 

OLOBIST/ 

PHY¬ 

SICIAN 

LAB 

TECH- 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUOENT 

LAC 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

- 

- 

- 

* 

. 

- 

- 

- 

TOTAL  ANS 

12 

100.0 

- 

* 

100.0 

- 

3 

100.0 

- 

1 

100.0 

HIGH  NET 

• 

BO. 7 

. 

s 

82.  B 

. 

2 

00.7 

- 

1 

100.0 

OFTEN 

2 

IB. 7 

- 

2 

2B.0 

- 

- 

- 

- 

OCCASIONALLY 

B 

BOO 

- 

3 

37. B 

♦ 

2 

W.7 

“ 

1 

100.0 

undecioeo/no  OPINION 

1 

B.S 

- 

1 

12. B 

- 

- 

- 

RARELY 

2 

IB. 7 

* 

1 

12. ■ 

- 

1 

39.2 

' 

NEVER 

1 

E.3 

- 

1 

13.  B 

- 

- 

- 

LOW  NET 

3 

28. 0 

- 

a 

21. Q 

** 

1 

39.9 

- 

- 

MEAN 

3.  BO 

- 

1*0 

- 

- 

3.99 

- 

4.00 

STD  ERR 

.30 

- 

•  SO 

- 

- 

.07 

* 

- 

•  •ARTHUR  D  LITTLE  ••  LAR  EVALUATION- -WRIGHT -PATTERSON  ••  QUEST IONNAIRE -R 
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FREQUENCY  OF  FOLLOWING  WITH  TRILAR:  TINE  SPENT  ON  MANUAL  RE  CORO -KEEPING 
QUESTIONNAIRE  S 

< . . - . S  T  A  F  F  T  V  F  E . > 

PATH- 


TOTAL 

OUMIST/ 

PHY¬ 

SICIAN 

LAR 

TECH¬ 

NICIAN 

neccp- 

T I ONI ST/ 
CLERK 

LAR 

STUDENT 

LAS 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

« 

- 

1 

- 

_ 

- 

_ 

• 

- 

« 

- 

- 

- 

- 

- 

TOTAL  MS 

It 

_ 

7 

. 

3 

1 

100.0 

■ 

100.0 

- 

~ 

100.0 

100.0 

HIGH  NET 

s 

R 

_ 

a 

. 

71.7 

- 

SR. 7 

- 

RR.7 

- 

OFTEN 

a 

a 

is. a 

- 

as. a 

- 

OCCASIONALLY 

R 

. 

4 

a 

54. S 

- 

57.1 

- 

RR.7 

UNDCCIOEO/NO  OPINION 

1 

_ 

1 

• 

5.1 

- 

14.1 

- 

RARELY 

a 

. 

. 

1 

1 

ta. a 

• 

- 

31.3 

100.0 

NEVER 

- 

- 

- 

- 

- 

- 

- 

- 

LOW  NET 

a 

- 

* 

_ 

1 

1 

is.  a 

- 

• 

31.3 

100. 0 

MEAN 

a. 71 

- 

4.14 

- 

- 

3.33 

- 

2.00 

STD  ERR 

.30 

- 

.15 

- 

- 

.57 

- 

- 

/* 


** ARTHUR  0  LITTLE  ••  LAB  EVALUATION — WRIGHT -PATTERSON  *•  QUEST IOIMAI RE •• 
TABLE  4  E 


FREQUENCY  OF 

FOLLOWING  WITH  TRILAB 

:  TINE 

SPENT  PHONING  STAT  RESULTS  TO  UNIT 

QUESTIONNAIRE  0 

•  ■  W  f 

PATH- 

olooist/ 

LAB 

RECCP- 

PHY- 

TECH- 

TIONIST/ 

LAB  LAB 

TOTAL 

SICIAN 

NICIAN 

CLERK 

STUDENT  OFFICER 

OTHER 

UNBP 

NO  ANSWER 

- 

- 

- 

- 

- 

“ 

TOTAL  ANS 

12 

_ 

• 

3 

1 

100.0 

- 

100.0 

* 

100.0 

100.0 

HI  OH  NET 

3 

_ 

3 

_ 

. 

25. 0 

• 

37.5 

" 

- 

OFTEN 

- 

- 

: 

_ 

_  _ 

OCCASIONALLY 

3 

_ 

3 

_ 

_ 

20. 0 

“ 

37.0 

~ 

UNDECIDED/NO  OPINION 

2 

- 

1 

- 

- 

1 

10.7 

“ 

12.0 

- 

- 

100.0 

RARELY 

4 

- 

2 

- 

33.3 

“ 

20.0 

5B.7 

NEVER 

2 

- 

2 

- 

20.0 

- 

20.0 

33.1 

LOW  NET 

? 

- 

4 

- 

SB. 3 

- 

50.0 

* 

100.0 

MEAN 

2.42 

- 

2.02 

- 

1.07 

- 

3.00 

STD  EM 

.34 

- 

.45 

- 

.33 

- 

- 

m 


•  •ARTHUR  0  LITTLE  ••  LAS  EVALUATION— WIOHT-PATTERSON  ••  QUESTIONNAIRE-R  RARE  33 

TASLE  4  E 

FREQUENCY  OF  FOL  LOVING  WITH  TAIL  AS:  ERRORS  IN  TRANSCRIPTION 
QUESTIONNAIRE  S 

- - s  T  A  P  F  T  T  P  E . > 

PATH- 


TOTAL 

OLOCIST/ 

PHY¬ 

SICIAN 

lab 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICE* 

OTHER 

UMSP 

NO  ANSWER 

- 

- 

- 

- 

- 

- 

- 

“ 

- 

- 

- 

- 

' 

- 

TOTAL  ANS 

12 

S 

_ 

3 

1 

100.0 

“ 

100.0 

■ 

• 

100.0 

100.0 

HIGH  NET 

0 

3 

_ 

2 

1 

BOO 

“ 

37.9 

- 

- 

BB.7 

100.0 

OFTEN 

- 

- 

- 

- 

- 

- 

* 

• 

• 

■ 

- 

OCCASIONALLY 

0 

. 

3 

- 

2 

1 

90.0 

- 

37.9 

- 

09.7 

100.0 

UNOECIOED/NO  OPINION 

2 

. 

3 

_ 

_ 

_ 

29.0 

- 

37.9 

- 

- 

- 

RARELY 

3 

. 

2 

. 

1 

_ 

29.0 

" 

29.0 

- 

33.3 

“ 

NEVER 

- 

- 

- 

- 

- 

- 

- 

■ 

■ 

- 

- 

- 

LOW  NET 

2 

_ 

2 

• 

1 

- 

29.0 

~ 

29.0 

• 

33.3 

' 

HE  AN 

2.29 

. 

3.13 

_ 

_ 

3.33 

_ 

4.00 

STO  ERR 


.31 


.30 


.17 


••ARTHUR  D  LITTLE  •*  LA*  EVALUATION- -MIGHT -PATTERSON  «*  QUESTIONNAIRE -B 
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DID  YOU  WORK  IN  THIS  LABORATORY  BEFORE  TRILAB  WAS  INSTALLED  IN  FEBRUARY  IBM 

QUESTIONNAIRE  B 


TOTAL 

PATH- 

OLOQIST/ 

PHY¬ 

SICIAN 

LAO 

TECH- 

NSCIAN 

recep¬ 
tionist/  LAB 

CLERK  STUOENT 

r  C - - 

LAB 

OFFICER 

OTHER 

UMSP 

NO  ANSWER 

- 

- 

- 

- 

- 

. 

_ 

* 

“ 

- 

- 

- 

TOTAL  MS 

13 

. 

• 

9 

1 

100.0 

- 

100.0 

- 

100.0 

- 

100.0 

TES 

11 

_ 

7 

3 

. 

1 

01.7 

- 

B7.B 

- 

100.0 

100.0 

NO 

1 

. 

1 

_ 

_ 

_ 

_ 

a. o 

- 

11.0 

- 

- 

- 

- 

♦ 


/ 


-  J 


«k Hk 


**MTHUII  0  LITTLE  *•  LAB  EVALUATION— WR1QHT -PATTERSON  ••  QUESTIONNAIRE -B  PAQE  38 

TABLE  BO  A 

RELATIVE  FREQUENCY  OF  FOLLONINQ:  TELEPHONE  CALLINB  TO  MVATIENT  UNITS /OUTPATIENT  CLINICS 

QUCSTIOfMAIRE  B 

. . S  T  A  F  F  T  Y  P  E . . 

PATH- 


TOTAL 

OLOQXST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

AECEP- 

TXONZST/ 

CLEAN 

LAB 

STUDENT 

LAB 

OFFICE* 

0THE* 

UNBF 

NO  ANSWER 

1 

. 

- 

- 

- 

- 

- 

« 

• 

- 

- 

• 

- 

- 

■ 

• 

TOTAL  ANS 

.11 

_ 

• 

. 

2 

100.0 

“ 

100.0 

- 

100.0 

HIGH  NET 

1 

1 

0.1 

• 

12. B 

- 

NONE  FREQUENTLY  WITH  TAX  LAB 

- 

- 

- 

. 

- 

* 

" 

- 

SIMILAR  FREQUENCY  WITH  TRILAB 

1 

• 

1 

. 

0.1 

- 

12. B 

- 

NEVER 

- 

- 

- 

- 

• 

“ 

- 

" 

LESS  FREQUENTLY  WITH  TRILAB 

• 

_ 

B 

_ 

2 

•l.t 

- 

7B.0 

100.0 

UNDECIDED 

1 

• 

1 

. 

. 

f.1 

- 

12. B 

- 

LOW  NET 

10 

- 

7 

_ 

2 

•0.0 

- 

•7.S 

100.0 

MEAN 

2.00 

- 

2.12 

- 

- 

2.00 

- 

STD  ERR 

.21 

- 

.20 

- 

- 

- 

- 

•  •ARTHUR  0  LITTLE  •*  LA*  EVALUATION- -WRIGHT-PATTERSON  *•  QUESTIONNAIRE-# 


TABLE  SO  B 

RELATIVE  FREQUENCY  OF  FOLLOWING:  DUPLICATION  OF  INFU\AATION 
QUESTIONNAIRE  B 

< - - —  -S  T  A  F  F  T  Y  P  E- 

PATH- 


01.001  ST/ 

LAB 

RECEP¬ 

PHY¬ 

TECH¬ 

TIONIST/ 

LAB 

LAB 

TOTAL 

SICIAN 

NICIAN 

CLERK 

STUDENT 

OFFICER 

OTHER 

NO  ANSWER 

1 

- 

- 

- 

- 

- 

- 

* 

- 

- 

- 

• 

- 

— 

TOTAL  ANS 

11 

_ 

8 

- 

- 

3 

- 

too.o 

" 

100.0 

- 

* 

100.0 

HIGH  NET 

0 

_ 

8 

_ 

. 

1 

- 

MB 

' 

62.5 

“ 

- 

33.3 

“ 

NORE  FREQUENTLY  WITH  TRILAB 

1 

. 

1 

- 

- 

0.1 

- 

12.8 

- 

* 

SIMILAR  FREQUENCY  WITH  TRILAB 

5 

- 

4 

- 

1 

48.5 

* 

80.0 

“ 

33.3 

NEVER 

- 

- 

- 

- 

- 

“ 

• 

• 

“ 

- 

LESS  FREQUENTLY  WITH  TRILAB 

4 

- 

2 

- 

2 

36.4 

• 

28.0 

" 

66.7 

UNDECIDED 

1 

• 

1 

- 

- 

8.1 

• 

12.8 

- 

- 

LOW  NET 

5 

- 

3 

- 

2 

48.8 

• 

37.5 

66.7 

MEAN 

3.08 

- 

3.28 

- 

- 

2.67 

- 

STD  ERR 

.38 

- 

.48 

- 

- 

.87 

- 

I 

I 

L^JUM fey.  -  1 


* 


••ARTHUR  0  LITTLE  **  LAB  EVALUATION- -WRIGHT -PATTERSON  ••  QUESTIONNAIRE -8 
TABLE  5G  C 

RELATIVE  FREQUENCY  OF  FOLLOWING:  NECESSITY  OF  REPEATING  TESTS  DUE  TO  INACCURATE  RESULTS 

QUESTIONNAIRE  B 

< . - . S  T  A  F  F  T  V  P  E . > 


PATH¬ 

OLOGIST/ 

LAB 

RECEP¬ 

PHY¬ 

TECH¬ 

TIONIST/ 

LAB 

LAB 

TOTAL 

SICIAN 

NICIAN 

CLERK 

STUDENT 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

1 

- 

- 

- 

- 

* 

- 

1 

* 

“ 

- 

“ 

* 

- 

• 

TOTAL  ans 

11 

- 

8 

- 

. 

3 

- 

100.0 

“ 

100.0 

- 

- 

100.0 

- 

HIGH  NET 

3 

_ 

2 

. 

1 

_ 

27.3 

*• 

2B.0 

" 

33.3 

“ 

WORE  FREQUENTLY  WITH  TRILAB 

1 

- 

1 

- 

• 

- 

B.1 

12. B 

- 

* 

“ 

SIMILAR  FREQUENCY  WITH  TRILAB 

2 

- 

1 

- 

1 

- 

IB. 2 

• 

12. S 

• 

33.3 

" 

NEVER 

2 

- 

1 

- 

1 

- 

IB. 2 

" 

12. B 

• 

33.3 

- 

LESS  FREQUENTLY  WITH  TRILAB 

4 

- 

3 

- 

1 

- 

30.4 

- 

37.  B 

- 

33.3 

“ 

UNDECIDED 

2 

- 

2 

- 

- 

- 

- 

IB. 2 

- 

26.0 

* 

• 

“ 

LOW  NET 

6 

- 

B 

- 

- 

1 

- 

- 

54.  B 

“ 

62 .6 

* 

* 

33.3 

" 

MEAN 

2.64 

- 

2.60 

- 

- 

3.00 

- 

- 

STD  ERR 

.39 

- 

.60 

- 

- 

.68 

- 

- 

PAGE  3 
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RELATIVE  FREQUENCY  OF  FOLLOWING:  TINE  SPENT  ON  MANUAL  RECORD  KEEPING 
QUESTIONNAIRE  B 

< . . S  T  A  F  F  T  Y  P  E . . 

PATH- 


TOTAL 

OLOOIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

1 

- 

- 

- 

- 

- 

- 

1 

* 

■ 

“ 

- 

“ 

- 

- 

• 

TOTAL  ANS 

11 

- 

t 

- 

3 

- 

100.0 

“ 

100.0 

- 

100.0 

HIGH  NET 

• 

7 

_ 

2 

- 

•1.6 

- 

•7.1 

66.7 

- 

MORE  FREQUENTLY  WITH  TRILAB 

- 

- 

- 

- 

- 

• 

• 

* 

“ 

- 

SIMILAR  FREQUENCY  WITH  TRILAB 

• 

• 

7 

. 

2 

- 

11.1 

- 

•7.1 

“ 

66.7 

- 

NEVER 

- 

- 

- 

- 

- 

- 

* 

" 

“ 

- 

LESS  FREQUENTLY  WITH  TRILAB 

a 

- 

1 

- 

1 

- 

10.2 

“ 

12.1 

“ 

33.3 

- 

UNDECIDED 

- 

- 

- 

- 

- 

* 

■ 

“ 

- 

LOW  NET 

a 

- 

1 

- 

. 

1 

- 

it. a 

• 

12.1 

- 

“ 

33.3 

MEAN 

3.04 

- 

3.71 

- 

- 

3.33 

- 

- 

STO  ERR 

.24 

- 

.21 

- 

- 

.67 

- 

- 

** ARTHUR  0  LITTLE  **  LAB  EVALUATION- -WRIGHT -PATTERSON  ••  QUESTIONNAIRE -B 
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TABLE  5G  E 


RELATIVE  FREQUENCY  OF  FOLLOWINQ:  DISCREPANCIES  IN  TRANSCRIPTION 
QUESTIONNAIRE  B 


< . S  T  A  F  F  T  V  P  E . . > 

PATH- 


TOTAL 

OLOGIST/ 

PHY¬ 

SICIAN 

LAB 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUDENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

1 

- 

- 

- 

- 

- 

1 

t 

- 

- 

- 

- 

- 

* 

TOTAL  ANS 

11 

_ 

B 

_ 

- 

3 

- 

. 

100.0 

~ 

100.0 

- 

“ 

100.0 

HIGH  NET 

B 

_ 

4 

_ 

3 

_ 

54.8 

- 

50.0 

- 

80. ? 

- 

MORE  FREQUENTLY  WITH  TRILAB 

* 

- 

- 

- 

- 

- 

* 

- 

- 

- 

• 

* 

SIMILAR  FREQUENCY  WITH  TRILAB 

• 

4 

_ 

a 

- 

54.8 

“ 

50.0 

- 

88.7 

- 

NEVER 

- 

- 

- 

- 

- 

- 

* 

“ 

- 

- 

* 

LESS  FREQUENTLY  WITH  TRILAB 

B 

. 

4 

_ 

1 

45.8 

- 

50.0 

33.3 

- 

UNDECIDED 

- 

- 

- 

- 

- 

- 

- 

" 

~ 

** 

- 

• 

LOW  NET 

B 

_ 

4 

. 

1 

. 

45.5 

“ 

50.0 

■ 

33.3 

* 

MEAN 

3.  OB 

- 

3.00 

- 

- 

3.33 

- 

- 

STD  ERR 

.31 

- 

.38 

- 

- 

.87 

- 

- 

\ 


r 


*  * 
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fc 


RATING  OF  IMPROVEMENT  WITH  TRILAB:  FORMAT  OF  LAB  REQUEST/RESULTS 
QUESTIONNAIRE  B 

. . S  T  A  F  F  T  V  P  E . . 

PATH- 


OLOGIST/ 

LAB 

RECEP¬ 

PHY¬ 

TECH¬ 

TIONIST/ 

LAB 

LAB 

TOTAL 

SICIAN 

NICIAN 

CLERK 

STUDENT 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

1 

- 

- 

_ 

- 

_ 

1 

• 

- 

- 

• 

- 

- 

- 

« 

TOTAL  ANS 

11 

_ 

• 

3 

100.0 

- 

100.0 

- 

- 

100.0 

- 

- 

HIGH  NET 

8 

4 

1 

48.  B 

- 

80.0 

- 

- 

33.3 

VERT  IMPORTANT 

1 

_ 

1 

9.1 

- 

12.8 

- 

- 

SOMEWHAT  IMPORTANT 

4 

3 

1 

36.4 

37.8 

- 

33.3 

UNDEC1DED/N0  OPINION 

3 

2 

• 

1 

27.3 

28.0 

* 

33.3 

SOMEWHAT  UNIMPORTANT 

1 

. 

. 

1 

9.1 

- 

- 

33.3 

VERY  UNIMPORTANT 

2 

_ 

2 

„ 

m 

IB. 2 

- 

28.0 

- 

- 

- 

LOW  NET 

3 

_ 

2 

1 

27.3 

■ 

28.0 

- 

- 

33.3 

- 

- 

MEAN 

3.09 

- 

3. 13 

- 

- 

3.00 

- 

- 

STO  ERR 

.39 

- 

.82 

- 

- 

.81 

- 

_ 

* 


T 


••ARTHUR  D  LITTLE  ••  LAB  EVALUATION- -WRIGHT -PATTERSON  *•  QUESTIONNAIRE-8 
TABLE  8  B 


RATING  OF  IMPROVEMENT  WITH  TRXLAB.  EFFICIENCY  OF  LABORATORY  OPERATIONS 
QUESTIONNAIRE  B 


< - 

— S  TAP 

F  TV 

P  E . 

- > 

PATH¬ 

OLOGIST/ 

LAB 

RECEP- 

PHY- 

TECH- 

TXONZST/ 

LAB 

LAB 

TOTAL 

SICIAN 

NICIAN 

CLERK 

STUDENT 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

1 

- 

_ 

- 

- 

_ 

_ 

1 

• 

“ 

- 

- 

- 

“ 

* 

• 

TOTAL  ANS 

11 

_ 

f 

_ 

3 

. 

100.0 

- 

100.0 

" 

100.0 

• 

HI OH  NET 

7 

_ 

4 

3 

83. 6 

- 

50.0 

- 

100.0 

VERY  IMPORTANT 

2 

_ 

1 

- 

1 

IE. 2 

- 

12.8 

- 

33.3 

SOMEWHAT  IMPORTANT 

8 

_ 

3 

- 

2 

48.  B 

- 

37.8 

- 

80.7 

UNDECXDCD/NO  OPINION 

1 

. 

1 

1.1 

12.8 

- 

SOMEWHAT  UNIMPORTANT 

1 

- 

1 

. 

8.1 

" 

12.8 

- 

VERY  UNIMPORTANT 

2 

. 

2 

18.2 

- 

28.0 

- 

LOW  NET 

3 

. 

3 

_ 

27.3 

37.  B 

~ 

MEAN 

3.30 

- 

3.00 

- 

- 

4.33 

- 

- 

STD  ERR 

.43 

- 

•  S3 

- 

- 

.33 

- 

- 

•  •ARTHUR  0  LITTLE  •>  LAS  EVALUATION- -WRIGHT -PATTERSON  ••  QUESTIONNAIRE-*  PAGE  42 

TABLE  *  C 


RATING  OP  IMPROVEMENT  WITH  TRILAA:  ACCURACY  OF  RESULTS 
QUESTIONNAIRE  ■ 

. . S  TAPP  T  V  P  E . - . > 

PATH- 


TOTAL 

OLOQIST/ 

PHY¬ 

SICIAN 

LAS 

TECH¬ 

NICIAN 

RECEP¬ 

TIONIST/ 

CLERK 

LAB 

STUOENT 

LAB 

OFFICER 

OTHER 

UNSP 

NO  ANSWER 

1 

- 

- 

- 

_ 

1 

• 

“ 

- 

- 

- 

- 

- 

• 

TOTAL  ANS 

11 

. 

• 

3 

_ 

100.0 

100.0 

- 

- 

100.0 

- 

HIGH  NET 

7 

_ 

8 

2 

03.8 

- 

82.8 

- 

88.7 

- 

VERY  IMPORTANT 

3 

_ 

2 

_ 

1 

_ 

27.3 

- 

28.0 

- 

33.3 

- 

SOMEWHAT  IMPORTANT 

4 

_ 

3 

_ 

1 

38.4 

- 

37.8 

- 

33.3 

- 

UNDECIDED/ NO  OPINION 

3 

. 

2 

_ 

1 

27.3 

- 

28.0 

- 

33.3 

- 

SOMEWHAT  UNIMPORTANT 

- 

- 

- 

. 

_ 

- 

- 

- 

- 

- 

VERY  UNIMPORTANT 

1 

_ 

1 

__ 

8.1 

- 

12.8 

- 

- 

LOW  NET 

1 

_ 

1 

_ 

_ 

8. 1 

- 

12.8 

- 

- 

- 

- 

- 

MEAN 

3.73 

- 

3.83 

- 
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